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WHEREAS,Recognizing the necessity for
administrative measures against products or
individuals regulated by the Food and Drug
Authority to be executed with consistency

and clarity;

WHEREAS, Acknowledging the importance
of establishing procedures for the Grievance
Body to

effectively address complaints

regarding administrative actions;

WHEREASE, mphasizing the need for a

comprehensive  regulatory framework to
implement the administrative measures
outlined in the Food and Drug

Administration Proclamation No. 1112/2011;

THERFORE, the Food and Drug Authority
issued this directive As per Article 71(2) of
the  Food Drug
Proclamation No. 1112/2011.

and Administration
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3. Definition

Without prejudice the definition under the
Proclamation No. 1112/2011, and unless the

context require otherwise in this directive;

1) "Certificate of Competence" means a

certificate issued to any person who
provides regulated product
manufacturing, import, distribution,

wholesale, retailer, quality control service,

bioequivalence center or any other

activity regulated by the proclamation.

2) "Administrative action" means blacklisting,
issuing a warning letter, suspending or

canceling a certificate of competence, a
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3)

4)

product registration license, a special
license or a special control license as
action to be taken

an following a

violation of the regulatory law against a
person and a product regulated by the
authority in accordance with the authority
granted by the proclamation. Seizing,
collecting the
is distributed,

confiscating, removing,

product from where it

returning it to the country of origin,

prohibiting it from being offered for

market or service, importation or

production, including fines;

"license" means certificate of

qualification, product registration, special

import license issued to any
manufacturers, importers or distributers
of regulated product;,

"Warning letter" means a written

communication issued by the authority to
the the

violations of the law found during the

notify regulated person of

control and to make the necessary

adjustments to make it compliant with
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6)

7)

the control law;

"Cancellation" means the cancellation of

a license to prevent a person from

performing a licensed and regulated

activity in accordance  with  the
proclamation;
"Suspension” means suspending a
license from working under the license
issued for a certain period of time when
the authority confirms that there is an

offense that warrants suspension;

“Black List" means any person engaged

in manufacturing,importing exporting
,(distrubuting  of  regulated  products
repetedly violates the regulatory laws

and committs an offence the authourity
strictly monitor and control the process
of the institituins work or prevenet the
institution or the person from engageing
or participating in the work of the sector
for along time,or to prevent the product
from being made avaliable for service,its

an act of registration and isloation.
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9)

10)"Excutive

11) "Officer"

12)"Proclamation”

"Complaint hearing" means the way in
which any person’s complaint against the
administrative action taken by the official
is dealt with;

"Grievance Committee" means a body
established by the authority to hear,
make

the

examine and appropriate

recommendations  for
by the

complaint

complaints

made person who has a

against the administrative
action taken against a product or person

by the authority.

office" means a
under

the

structure/organization
the

organized
to out

listed

authority carry

responsibilities in the job listing
based on the authority’s organizational

document.

means an employee of the
institution who is assigned or delegated
to lead a work department.

means Food and Drug
No.

Administration Proclamation

1112/2011;
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13) "Authority" means the Food and Drug

Authority of Ethiopia;

14) "Person" means a natural person or a

person who has been given bodily rights

by law;
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3. Scope of application

This

administrative measures

directive shall to

apply
taken against

the

a

regulated product or person, the complaint

against the administrative measures taken,

and the decision-making procedures.
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4. Principle

Any administrative action shall follow

following principles.

1) Transparency

2) Participation

3) Timeliness/timeliness decision

4) Principle of feeling -

the
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5) Consistency

6) Accountability

7) Fair
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1)

2)

Part two

Procedures for taking administrative

Measure

5. General

Where is

found in deviation from regulatory laws

regulated person or product

or standards, the Authority shall take the

appropriate administrative measure in

accordance with this directive.
Notwithstanding sub-article (1) of this

Article, the Authority may  take

combination of administrative measures
it

when is appropriate to protect the

public health.
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6. System of taking administrative action

The head of the department concerned by

the

authority shall first impose an




ANTSLL-P  WCI°E PoLLO@ONE T4

administrative penalty based on the relevant

avf Aavy AN PAD-T TINCE ov(loF | evidence that an  offense  has  been
N°7L:47 N?U.I21T LPGA:: committed.
7. PlOmIPEe L0540 AAaoam T 7. Issuing a warning letter

1) 217%®o9° G0 APE  ®LI> hPE7
ATIN4LA° P07 AA V7 Agofavld @ N,
nnMa: fu7 ootANGT P4 Ao P77 AlAe
NArT A9 MA@ mSE  Ahd 0L
Vet AL 9°39° 14T PfAONhTA hU

NFIMIPELe N8N AFAR LTAA:

ETTC  P7LLLNNT (@ PRAUS
TmrPEe  CTLLAT T4 4O
OTY T4k A3 @) aoCI°C  NN¢-
NN UAG e P70mM77PEe  LA4N,

avRq: hANT::

Co%avAnt@. PAANANT P0OE- NG
M DI° I AN A@D V7 AL
¢tPaom PRU-& TNOmIPEfe ALOHT
PTLENTA T4 ovd.Bov-7 Nl 1M T
M E9°C NaA°hT Phé- ST @aT
14¢7 avCP°C O-NB®7  T1ANOP
ANNF::

v A7Pd Thah A7PA 2 avOlt
PULAT PIMIPEL LNEN ACI°Sm-

AtOONLNT A®  NAhA  aoAmt

1) A warning letter may be issued to any
person who unintentionally violates the
provision the proclamation or other law
issued to implement the proclamation for
the first time, and the non-compliance does
not cause any harm to human health, body,
or life.

2) In the event that a supervised individual is

found to have committed an offense

warranting a written warning, an
investigation shall be conducted, and a
warning letter shall be drafted through
the head of the respective department.
3) The relevant department of the
authority shall conduct an investigation
into the matter and communicate the
decision within five working days from
the time of becoming aware that an
institution has committed an offense
eligible for a written warning under the
relevant law.
4) A warning letter issued pursuant to

sub-article 2 of this article shall be
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5)

personally delivered to the individual
against whom the action has been
taken.

Notwithstanding sub article 3 of this
article, if the individual against whom
action is taken cannot be located or
refuses to accept the letter, it shall be
posted at the registered address of the

institution.
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8. Suspension

1) If the non-compliance committed by any

regulated person would cause minor

harm, as defined by the proclamation

and regulated products control

directives to implement the proclamation

license may be suspended.

The relevant departement shall
investigate the matter and suspend the
lichense with in five working days from
the time it confirms the person has
committed an officnse which is suspende
under the law.

In accordance with sub-article (1) of this
article, until the fault is investigated and
is rendered, the

a decision regulated

product or production equipment that is




oL ICT ®LI° TIILF
a0\l (hdoo- mgL,9°
AANATN  (“Lonid- 03 AL +gH
®LI°  FUT AVNLTHAN  ARACR
ao$?t hadNT:

av O

NV  A7Pd 700 A3PH(3) ool
Nt&koo. +EH ALAL-F PoLEL 9°CT
NIANATNT A INERFC P9°CE aomy:
984T AS AN LM NOU-F
Novdl-L9° Atdkov. Po0.a0Ant@ ATA
NeINLEF oo fH AN

the basis for the ban shall be stored or
sealed in the institution’s warehouse or a
location designated by the authority and
shall not be distributed to the public.

Pursuant to sub-article (3) of this article,
any product that remains undistributed by
the institution shall be verified by an
authorized inspector as to its size, type,
and quantity, and this verification shall
be documented in writing and maintained
as evidence for the relevant department

of the institution.
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3)

9. Period and effect of suspension

1) Suspension of license in accordance with
Article 8 of this directive shall be for not
less than one month and not more than
one year, depending on the nature of the

offense;

2) The period of suspension set under sub-
article (1) of this article shall start from the
time when the license suspension decision
is signed and issued by the head of the

relevant department;

3) The institution shall return the permit to

the authority’s work department within three
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working days of receiving the suspension

letter as per this article.

4)

After the expiration of the suspension

period, the head of the relevant authority

shall

return the license to the institution

when it is confirmed by an expert that the

reason for the suspension has been fixed.
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|0.Cancellation

1)

2)

3)

If the violation of the law by any
regulated person cuase serious health or
or death to a

physical  problems

person,the lichense may be revoked,

The relevant department of the authority
shall investigate the matter and cancel
the license within thirty days from the

time it finds out that any institution has

committed an offense that can be
revoked under the relevant law.
According to sub-article (1) of this

article, before canceling the license, the
relevant department of the official shall

explain the reason for canceling the

license to the institution in writing;
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5)

6)

7)

According to sub-article (2) of this
article,the relevant department of the
authority shall discuss the violation of the
law and the approporiate administrative
action with the head of the department.
The product that remains undistributed
by the institution per sub-article (1) of
this article shall be confirmed by the
authorized inspector of the quantity, type,
and quantity of the product and signed
in writing and kept as evidence by the
institution;
Pursuant to sub-article (5) of this article,
any product that remains undistributed
by the institution shall be verified by the
authourity inspector as to its size, type,
and quantity, and this verification shall
be documented in writing and maintained
as evidence for the department of the
institution.
The institution shall be obliged to return
the license to the relevant department
within three working days of receiving
the cancellation letter based on this

article.
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11. Effect of cancellation

1) License shall be revoked atleast for one

year. However, the cancellation shall not

exceed three years.

2) Cancellation according to Article 10 of

this policy shall have the following
consequences.

a) To return the license,

b) To dispose; or

c) Confiscate: or

d) transfer the product to another

similar institution

e) record keeping

3) According to sub-article 1 of this article,

the institution whose license has been

revoked may apply for a new license to

operate the same product after the
cancellation period expires.
4) Notwithstanding sub-article 3 of this

article, a person who has been found guilty

by a court related to the product may be
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prevented from re-engaging in the work of
the product for which he was found guilty

as per article 65(9) of the proclamation.
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12. Disposal

1) When it is confirmed that a regulated
product violates the law, the head of the
relevant department shall make a decision

to dispose the product.

2) The institution that has been ordered to
dispose the product based on sub-article 1
of this article, if any, shall be responsible

for collecting and disposing the product.

3) The act of disposing the product or not

using it shall be approved by the authority.

4) If the Authority is asked for confirmation
of the disposal of the product by the
institution where the product was disposed,
it shall provide evidence stating the
quantity, type, and method of disposal of
the product.
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13. Confiscation

1) In other administrative

penalties, the authority may confiscate the

addition to

product.

2) The authority shall follow the following

procedures before taking administrative

action of expropriation.

a) By making the institution aware of
the expropriation decision proposal and
to submit the objection proposal within 5

working days,

b) When it is confirmed that the safety,
health and efficiency of the property to
be inherited can be used according to

the condition of the product,

c) Ensuring that third party rights and

interests do not exist in the product;

d) Ensuring that the product is not used

as evidence for a legal dispute process,

be
the property of the authority

3) The confiscated shall

considered

product

from the time of confiscation, and the cost

of protecting, managing, preserving the




A7 2°CET  AaomNPIATINHS2CF
ATIBeT AS oo &CLPT Pol0M
@O NANAN- P9904.7 LPGA::

product and similar activities shall be borne

by the authority.
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14. Sending back to the country of origin

1) Any regulated product found to be non-
compliant with control requirements at an
entry or exit checkpoint shall be returned to

the country of origin.

2) A decision pursuant to subarticle 1 of
this Article shall be given checking from the

date the product arrives at the checkpoint;

3) The costs associated with returning the
product to the country of origin shall be

borne by the owner of the product.

4) If the product cannot be returned to the
country of origin, it may be disposed of
within the country, with disposal costs to be

borne by the importer.
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15. Blacklisting

1) The

independent record in which a product

Authourity  shall prepare an
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that is subject to specfic srtict

monitoring and control or that is not
permanetly enegaged in the secotor or
not to be offered for service,shall be
registered and shall desclose to the
public the registered organization,person
or product;when there is sufficent
reason to remove from the balcklist ,it

will be removed form the black list,

2) NPeRC  ooHM DATLAFCOT | 2) The Authouity may decided detailed
ORI LGP0t HCHC v-%32F requirements  for  blacklisting  and
‘lhflé\"l'r 'HC'”C ﬂDﬂAC'F-"'f"} erasure.
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2)

3)

The authority may impose monetary
fines in addition to, or separately from,
other administrative fines.

Fines imposed by the authority
pursuant to subarticle 1 of this Article
shall be deposited into the bank account
designated by the authority for this
purpose.

Upon receiving proof that the fine has
been deposited into the designated bank

account, the authority shall issue a
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receipt to the institution, stating the

reason for the payment.

N7 oond N hANT:: 4)  The person upon whom the fine has

5) 1N POt 4ot G- been imposed shall pay the fine within
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A.me+ LTAA:: 5) If the fine is not paid within the
specified time limit, the authority may
pursue legal action.
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4) If a temporary measure is taken pursuant
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to sub-article 1, the necessary
investigation shall be conducted within an
appropriate period to confirm whether an
offense has been committed, and an
administrative penalty shall be decided or
the order lifted accordingly.

It is prohibited to withdraw or alter any
action taken pursuant to subarticle 1 of
this Article without the consent of the

authority. This prohibition includes tearing,

lifting, damaging, tampering with,
removing, mixing with  another, or
otherwise  altering or touching a

segregated product, material, or device

without the authority’s consent.

Part three

Content and Execution of Administrative

Measure

18. PADTSL4- R ACT°E @A LHT
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18. Content of Adminstrative Measure

1) Any decision regarding administrative
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10.

measure shall be in writing and include

the following contents:

A.

@ mmoOOoO

Certification by official seal through
regular mail;

Decision letter number and date;
Substance or theme of the matter;
Evidence analysis;

Factual and legal analysis;

The decision made;

. In the case of a decision to suspend

or revoke a license, the time limit for

the return of the license;

. A statement that the right to file a

complaint is reserved.

If an administrative measure is taken,

the relevant authority’s work department

shall conduct appropriate monitoring to

ensure that the action is implemented

under the specified conditions.
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19.

1)

2)

3)

Implementation of Adminstrative

Measure

Any administrative measure taken by
the head of the department shall be

implemented immediately.

A person who has a complaint

under
the

against an action taken

shall submit

the

Subarticle 1
complaint to Complaints

Committee within 30 working days.

Notwithstanding sub article 2 of this
Article, the administrative decision will
be implemented immediately when it
is confirmed by the head of the
that the
the

authority suspending
administrative decision due to
will cause

the

filing of a complaint

irreparable health damage to

public.
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Part Four

Grievance Committee
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20. Establishment

Pursuant to the authority given by Article
66(1) of the Proclamation, the authority
committee

"the

hereby establishes a

(hereinafter referred to as
committee") to hear complaints regarding

decisions of administrative action.

The committee shall be accountable to

the Director General of the authority.

The authority may establish committees in

each branch office as needed.

21.2ho%t hNAT

1) holt@. MAL®.T @9°C a9 (10)
AT PULSGT AP AT
ATLILNTAD. SIPGA::

V) hoo& V't HCE Ut ANAT:
A) h9°7N HCE U-AT AOA:

) hong°s oodlf HCE uv-at
I UTAY

av) hV7 A1NINT W78 AOANF

w)  PPCIME  ADFANS AL

21. Committee Members

1. The committee shall consist of eight
(10) members, including the
chairman. The composition shall be
as follows: a. Two members from the
pharmaceutical sector; b. Two

members from the food sector;

c. Two member from the medical

equipment sector;

d. One member from the Legal

Service;
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e. One member who is a Branch

Coordinator;

f.one member from branch office

g. One member from Good

Governance.

2. The committee shall have a
chairman, vice-chairman, members,

and a secretary.

3. The chairman and vice-chairman of
the committee shall be appointed by
the Director General of the authority

from among the members.

4. The secretary of the committee shall

serve without the right to vote.
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22. Tenure of Committee Members

1) The working term of the committee

members is two years.

2) The members of the committee may be
appointed for one additional term, subject to

the provisions of sub-article 1 of this article.
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23. Power of the Director General of the
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Authority

1) The Director-General may confirm,
change, cancel or return to the committee
for reconsideration by the committee’s

proposal;

2) The decision given by the Director
General on the proposal submitted by the
committee shall be the final decision of the

authority.

3) According to sub-article 1 of this article,
the Director-General may return a proposal

to the committee for reconsideration:-

a) If the case is viewed in a manner that
does not properly consider the relevant
information and facts that may change the

final decision;

b) If the decision is inappropriate or unfair

in relation to the law of the authority; or

c) If there is evidence of bias of the

committee.
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24. Duties and Responsibilities of the

Committee

The committee shall have the following
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tasks and responsibilities:-

1) Hears, examines, and makes a decision
by

administrative action taken by the authority;

on a complaint submitted any

2) Submits a proposal to the Director

General that can confirm, amend or change

an administrative decision.

3) Makes the work that

approves the administrative action to be

department

informed of the complaint and submits a

written answer to the complaint;

4) Investigate the complaint submitted to

him and provide him with any document,

evidence or witness as well as the

inspection report required to make a

decision;

5)

him and make a decision in consideration

Investigate any complaint submitted to

of relevant proclamations, rules and

guidelines and work with due attention;

6)

legal basis he used to confirm, amend or

In his proposal, he shall indicate the

change the administrative decision;

7) Produces its own internal guidelines of
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procedure; and

8) Performs other tasks necessary to carry
out the duties and responsibilities mentioned

above.
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25. Duties and Responsibilities of the

Chairperson

The chairman of the committee shall have

the following duties and responsibilities:-

1) prepares the agenda of the meeting,

calls the meeting,

2) Chairs the meetings of the committee;

3) He can make division of work for the

committee members.

4) Participates in important matters on

behalf of the committee.

5) Any issues identified by the committee

shall be reported to the Director General as
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determined;

6) Presents periodic report to the Director

General.
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26. Duties and Responsibilities of the

Secretary

The secretary of the committee shall have

the following duties and responsibilities:

1) The minutes of the committee shall
be kept in good order.

2) Prepares and maintains records of

documents prepared for administrative

work necessary for the committee,

including proper handling of complaint

documents, meeting minutes,
committee  decisions and  other
documents;

3) Performs other important  duties

assigned by the committee chairman.
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27. Right of Committee member

The committee member has the following

rights.

1) Knowing in advance the agenda to be

presented at the committee meeting;

2) To express one’s opinion freely at the
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committee meeting;

3)

register it and order it.

If there is an idea of difference, to

4) to vote on the resolution;

5) To access/view documents held by the

committee
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28. Duties of Committee Member

The committee member shall have the
following duties:
1) impartially consider the complaint

presented to him;

2) Not to disclose any information, evidence
and decision obtained by the committee to

a third party.

3) To recuse himself from any issue that
may lead to a conflict of interest related to

the matter presented.

4) Absence from committee meetings

5) Attendance at the meeting time.

6) Being prepared for issues;
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29. Resignation from committee

membership

1) The committee member may withdraw

from the case for the following reasons:

a) has a direct or indirect interest in the
matter;

b) If the matter is a relation of flesh or
marriage or a close known friend, or
if it is a matter of conflict of interest
of these people;

If the pending issue is a complaint
filed the by

management decision;

against employee

2) If there are reasons referred to in sub-
section (1) of this article, it may arise from
considering the case at the initiative of the
employee making the decision or at the

request of the person concerned;
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30. Committee meeting and decision

making

1) If more than half of the committee

members are present at the meeting, it will

be a quorum.

2) The committee will make a decision on




LR Aheé\ NANA nthé.n | the submitted complaints by majority vote,
ANAL®- AN @17 £9°A C0ALY T | and if the vote is divided evenly, the

LGLPAN:: chairman’s side will have the upper hand.

3) L@ ChLE@. AA PTAP 3) If any member of the committee has a
100 hAo. (@000 AL 07AR | Gifferent opinion, he shall clearly state it in
TMNbooF AMTE AVLO. PYAN| the decision. The secretary is responsible

ARTETT A0 ool PoofT | for  properly recording the  differences  of
DALY AdNT:: opinion.

4) hlb@.  (HY  ovondf  ooplt
PUPCN  FeFT  AavanConC
NPA™3: LANNNA::

4) The committee shall meet weekly to
investigate complaints submitted under this
policy.
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5) Notwithstanding sub-article (4) of this
article, if the  administrative  action
completely delays the institution’s work, the
chairman may prioritize the matter and call
an urgent meeting to make a decision in a

short period of time.

neA arht Part five

About complaint presentation and

0A P& hdéldN AT h@ANT determination
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date, the name of the applicant’s institution,
the name and signature of the head or
agent of the institution, and the seal of the

organization.

2) A complaint submitted in accordance
with subarticle (2) of this article shall be
attached to the decision of the
administrative action by stating in detail the
reasons why the applicant claims that the
administrative action is

the

inappropriate or

incorrect and judgment he/she is

requesting.

3) A complaint submitted to the committee

may include a list of witnesses and
documentary evidence that they believe will

prove the complaint.

4) If the petition under sub-article 1 of this
article is submitted by a representative, the
representation certificate shall be submitted

together with the application.

5) If a complaint is submitted that does not
meet the requirements of this guideline, the
secretary of the committee will identify the
inform the

defects in the complaint and

supplier in writing to make appropriate

adjustments and submit it again.
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32. Presentation of complaint

1) A complaint may be submitted by the

owner of the institution or a person

authorized by the institution.

2) Any complaint shall be prepared in
writing and submitted to the office of the
Director General of the Authority/Secretary

of the Committee.

3) The complaint shall be submitted within
30 working days from the date of the

decision of the relevant department.

4) The Secretary of the Committee shall
verify the complaint, the type and amount
of evidence attached and give confirmation

to the complainant.

5) The secretary of the committee shall
receive a complaint that meets the above
requirements and inform the chairman within
three working days from the date of the

complaint.
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33. Investigation of complaint

1) The committee may not investigate the

complaint if it is not related to an
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administrative decision or does not concern

an official.

2) Based on the complaint submitted to the
it deems it sufficient to
the

committee, when

consider the case, it may conduct
investigation and propose a decision without
having to hear the work department that

made the decision.

3) The chairman of the committee shall
notify the decision-making department of the
complaint submitted to him and send the

copy within three working days.

4) According to sub-article 3 of this article,
the department that received the complaint
shall submit its response in writing within 3

working days.

unit
the
the
the

5) The response given by the working

shall at least show the legality of
administrative decision against which
complaint was submitted and explain
is considered

reason why the complaint

inappropriate.

6) The department that took the action may
attach the list of documents and witnesses

that they consider relevant.
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7) If it believes that it is necessary to make
a decision on the submitted complaint, the
committee may request additional
documents or evidence from third parties

who know about the parties.

8) When

committee will inform the disputing parties

a hearing is necessary, the
and witnesses of the same. The Secretary
of the Committee shall issue summons to
the disputing parties and witnesses to

appear for hearing.

9) When given an opportunity to be heard,
the committee may ask disputing parties or

witnesses to clarify unclear points.

10) The committee may conduct hearings

as appropriate to clarify issues under

dispute.
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34. Proposal and content

1) The committee shall make a decision on
the matter within 60 days of receiving the

complaint.

2) The committee’s recommendation to the
director general of the authority shall be in

writing and shall have the following
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contents:

a) substance or theme of the matter;

b) evidence analysis;

c) Factual and Legal Analysis;

d) The recommendation given;

3) The decision to be approved by the
director-general of the authority and given
to the complainant shall be signed by the
director-general

or his representative, and

shall bear the number, date and stamp of
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4) A decision issued according to sub-
article 2 of this article shall be sent to the
work department in reverse.
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Miscellaneous provisions

35. Keeping and announcing records

1) Any administrative action taken pursuant
to this directive shall be recorded in the
departmental records of the authority that

took the action.

2) As much as possible, any administrative
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action shall be kept in the record of the
person or input under the control of the
authority. This record shall be kept together
with the record by the department of the

authority that took the action.

3) Copies of any administrative action taken
pursuant to this directive shall be made
available to all relevant departments of the

authority.

1)

36. @.A%7 AVHAN 24 OATILLT

ant82e-P AC9°E ONhHO A78.3 0P
N.LL7 7L TN @'t hrhOm0E h 3
P51 N7pA 0L9° 152 NPod hiJ T
”72r-2Cet o0t vy 1Lk

ntmsee NF LPGA::

PHU ATPR 700 AR (1) 7.7
LSCI° ACI°B7 AATIA@T NVNLTAN
MG AL hL)D AfLao hFA AAOANT
ACP°B@ A18.3 0P £LCIN::

PHY ATPR 700 AFPR (1) eohlt
9949  MA@®P  NMA&ANT PSS
Se.LNHC avd L hANT::

36. _Announcing the decision to the public

Administrative action shall be made

1)
known to the public only after 3 days of
the decision or if the case is in the
complaint resolution process, the process is

completed.

2) Notwithstanding the provisions of Clause
(1) of this Article, if failure to notify an
action may cause danger to public health,

the authority shall make the action known.

3) Notification made according to subarticle
(1) of this article shall be approved by the

director general of the authority.
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37. Repealed laws

1) Administrative Action and Complaint
Submission Instruction No. 345\2019 is

repealed by this instruction.

2) Any policy or procedure inconsistent with
the provisions of this policy shall not apply

to the matters covered by this policy.
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38. Duration of the directive

This directive shall be effective following its
registration by the Ministry of Justice and

its uploading on the authority’s website.
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Heran Gerba

Ethiopian Food and Drug Authority

Director General

February 3, 2025
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