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A Directive for Higher Education institutions

institutional and Program accreditation

In accordance with artcle 19 sub article 4 of
proclamation N01263/2021, by the powers and
responsibilities of the FDRE executive bodies, the
ministry of education declared this directive.

Part one
General provisions
1. Short title

This directive shall be cited as “A Directive for
Higher Education institutions™ institutional and
directive number

Program  accreditation

991/2024”
2. Definitions

Notwithstanding
Higher Education Proclamation No. 1152/2011

interpretations stipulated on

and Council of Ministers’ Regulations No.
515/2022, unless the context requires otherwise:
shall the

1/ “Regulation” mean
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Regulation No 515/2022, issued by the
Councils of Ministers to determine the
structure, power and functions of the
Education and Training Authority.

2/ “Institutional Accreditation” shall
mean a quality assurance accorded to a
licensed institution that has been working
in the higher education sector as evaluated
by the authority or according to the
Council of Ministers’ Regulations No.
515/2022, article 6, sub-article 8, by an
external body delegated by the authority to
recognize that the institutional
accreditation quality standards established
by the authority are met.

3/ “Program Accreditation” shall mean a
quality assurance accorded to a program
that has been licensed to involve in the
higher education sector as assessed by the
authority or an external body delegated by
the authority to recognize that the program
accreditation quality standards established
by the authority are met.

4/ “Institutional Re-Accreditation” shall
mean a quality assurance accorded to a
licensed institution that has been working
in the higher education level as re-assessed
by the authority or an external body
delegated by the authority to ensure that
the quality standards established by the
authority for institutional re-accreditation
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are met.

5/ “Program Re-accreditation” shall
mean a quality assurance process in which
a program that has been licensed to engage
in the higher education sector is assessed
by the authority or an external body
delegated by the authority to ensure that
the quality standards established by the
authority for the program re-accreditation
are met.

6/  “Accreditation  process”  shall
encompass the entire process undertaken to
conduct institution ~ and program
accreditation or re-accreditation.

7/ “Accreditation Council” shall mean an
accrediting body nominated by the Director
General of the authority to investigate and
approve institutional and  program
accreditation reports and decisions thereto.
8/ “Assessor” shall mean an accreditation
expert of the authority participating in the
assessment of institutional and program
accreditation.

9/ “Co-Assessor” shall mean an expert
teaching at a higher education institution,
working in the various industries, have
membership in professional association
and trained by the authority to take part in
institutional and program accreditation
along with the authority’s accreditation

experts.
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10/ “Self Evaluation Report” shall mean
a document prepared by HEIs evaluating
performance of their institution against
institutional and program standarads put in
place by the authority and submit the report
to the authority.

11/ “Conflict of Interest” shall mean a
relational condition which negatively
affects the impartiality of the assessment
process of the institutional and/or
educational program accreditation process,
as manifested between the institution
seeking accreditation and the team of
assessors participating in the evaluation
process.

12/ “Withdrawal of accreditation” shall
mean a situation where an institution
withdraws  from  the  process  of
accreditation or renewal of accreditation at
its own will, after getting into the process.
13/ “Canceallation of accreditation”
shall mean suspension of accreditation
certificate awarded to HEIs by the
authority, where the HEIs is proven to have
failed to maintain the standards stated in
this directive.

14/ “Special Assessment” shall mean an
accreditation assessment conducted by the
authority when there is a major
modification of the curriculum or valid

complaints about the program after the
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institution are accredited or renewed its
accreditation.

15/ “Limited Assessement” shall mean an
accreditation assessement conducted in
some selected aspects of the accreditation
standards after the institution or program is
granted an accreditation with conditions.
16/ “Accrediting body” shall mean the
Education and Training Authority or a
reputable professional association or
institution delegated by the authority to
give accreditation.

17/ “Person” shall mean any natural

person or an organ with legal personality

18/ Any expressions in masculine shall
include feminine expression as well.

3. Scope of Application

This directive applies for any higher education
institutions operating in Ethiopia
Part two

Structure, Roles and Responsibilities, Standards

and procedures of Accreditation

4. The Accreditation
1) Any HEI
standards can apply for institutional and

fulfilling the accreditation

program accreditation.

2) The HEI shall apply for accreditation
using the prescribed application criteria
should also attach self-evaluation reprt,

student satisfaction survey and data
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collection tool.
3) The application for institutional or
program accreditation shall be made at a

campus level

5. The Structure of Accreditation

The structure of the Accreditation department
shall be composed of:
1/ Director General of the Education and
Training Authority
2/Deputy Director General of
Accreditation and Standardization
3/The Accreditation Council
4/Chief Executive officer for
Accreditation
5/Heads of the institutional and program
accreditation Desk.
6/The  institutional ~and  program
accreditation team of assessors.

6. Powers and Responsibilities of Director

General, Education and Training Athority

Without prejudice to the Powers and
Responsibilities granted by Regulation No
515/2021, the Director General of Education and
Training Authority shall:
1/Nominate members of the accreditation
council out of ETA and establish appeal
hearing committee;
2/Ensure that the accreditation decisions

and other pertinent information have
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become accessible for the institution and

the public access;

3/Ensure that complaints raised by HEIs
pertaining to assessments and decisions on
accreditation are dealt as per the grievance
procedure in place;

4/Ensure that

financial and material

resources  required to  undertake
accreditation processes and related issues
are duly faciltated;

5/ Establish system and procedure that
enable professional associations to
participate in the accreditation process

through delegation

7. Roles and Responsibilities of Deputy

Director General for Accreditation and

Standardization
Without

responsibilities given to the Deputy Director

prejudice to the powers and
General of Accreditation and Standardization by
virtue of regulation No. 515/2022, the Deputy
Director shall:

1/ Chair the accreditation council;

2/ Coordinate and control the institutional

and program accreditation processes

3/ Announce decision made by the council
to the authority and the HEIs and awards
certificate to accredited institutions.
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8. Roles and responsibilities of the

Accreditation Council

The accreditation council shall have the following
roles and responsibilities:

1/ Designs action plan for the
accreditation council;
2/ Examines and approves the program
accreditation decisions forwarded by the

team of assessors

9. Number and Composition of members of the

Accreditation Council

The accreditation council, being accountable to

the Director General of the Authority, shall be

composed of the following nine members:
1/Dupty
Accreditation

Director General for

and standardization
(Chairperson)

2/ Dupty Director General for Inspection,
authentication and Control (Member)
3/Chief Officer of
Accreditation (Member and Secretary)

4/ Chief Executive Officer of Quality
Audit (Member)

5/ Representative of the Higher Education

Executive

Division at Ministry of Education
(Member)
6/ Four members appointed by the

Director General of the authority based on

criteria designated by the authority: one
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from industries, one from the concerned
professional association (for program
accreditation only), one from public
higher education institutions and the
remaining one from private higher
education institutions.

7/ For institutional accreditation, in
addition to those listed under this artcle,
there shall be one student representative of
higher education institutions at a national
level nominated by the Director General.
8/ The term of service of members of the
council represented from outside of the
authority shall be three years and can
serve for three additional years if re-
elected. No member shall be elected more
than two terms.

9/A student represented from HEIs for the
council shall serve as member of the
council as long as he remains a higher

education institution representative

10. Roles and Responsibilities of the Secretary

of the Accreditation Council

1/Executes the decisions of the
accreditation council and reports its
implementation to the council;

2/ Supports the regular activities of the
accreditation council,

3/ Holds minutes for each and every

decision of institutional and program
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accreditation

11. Meetings of the Accreditation Council

1/ The accreditation council’s ordinary
meetings shall be held four times a year.
Members of the accreditation council shall
decide the council’s meeting schedule

2/ Without prejudice to the provision of
sub article 1of this artcle, the council
chairperson shall arrange a extra-ordinary
meeting as it deemed necessary.

3/ The accreditation council meeting shall
be conducted only when 50%+1 members
attend.

4/ Where equal number of votes are made
for competing motions of the council
decision, the motion voted by the

chairperson of the council takes

precedence.

12. Termination of membership of the

Accreditation Council

Membership of the accreditation council may
terminate due to one of the following conditions:
1/By willfull resignation of a member;
2/ Due to disciplinary cases;
3/Unexcused absence from meetings for
three consecutive meeting sessions.
of _Chief

13. Roles and Responsibilities

Excutive for Accreditation

Without prejudice to those granted to him by the
authority, Chief Excutive for accreditation shall
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have the following Roles and Responsibilities:
1/ Presents the accreditation draft report to
accreditation council; implements the
decision;
2/ Recieves and examines quality
improvement and follow up report of
institutions each year,;
3/ shall enforce conducting a special
assessment as deemed necessary;
4/Undertakes limited assessement based
on the council’s decision.

14. Roles and Responsibilities of Head of the

Accreditation Desk

Without prejudice to those granted to him by the
authority, Head of the Accreditation Desk shall
have the following roles and responsibilities:
1/ Organizes the accreditation team of
assessers in accordance with the criterion
put in place;
2/ Examines the accreditation
applications, Data collection tools, student
satisfaction survey reports and  self
evaluation Report to the team of
assessors; Dispatches team of assessors
for field visit and coordinates the field
visit activities;
3/ Examines the accreditation assessment
report prepared by the team of assessors
and presents it to chief executives for

accreditation.
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15. Roles and Responsibilities of the

Accreditation Team of Assessors

1/ Examine the accreditation application
document, data collection tools report,
student satisfaction survey report and self-
evaluation Report.

2/ Prepares schedule for accreditation
assessment; undertake field examination.
3/ Submits exit report regarding the
assessment process for the institution up
on the completion of the assessment work.
4/ Produces the assessment report and
submits it to Head of the Desk.

5/ Determine the detailed roles and
responsibilities of the team of assessors as
well as their recruitment procedures as per
the guidelines and work procedures of the
authority.

16. Number and Composition of the Members

of Team of Assessors

1/ The accreditation team of assessors
shall be composed of five members.

2/ Three members of the team of assessors
shall be selected from the authority’s
accreditation experts while the remaining
two members are selected from HEls,
from industries or from representatives of
concerned professional associations.

3/ One of the members from the authority
shall be chairperson.

4/ The team of assessors shall select a
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secretary from amongst themselves.
5/ Guidelines shall be developed for the
detailed selection criteria and trainings of
the team of assessors.

17. Standards

1/ Standards of Institutional accreditation

a) Vision, Mission and Governance
b)  Curriculum  and Program
Management

c) Learning and Teaching
d) Assessment and Evaluation
e) Students
f) Academic and Support Staff
g) Resources
h) Research and  Community
Engagemnt

i) Continual Quality Improvement

2/ Standards of Program accreditation

a) Program Outcome

b) Curriculum

c) Learning, Teaching and Assessment

d) Students

e) Academic Staff

f) Educational Resources

g) Research and  Community
Engagemnt

h) Program Management

i) Continual Quality Improvement

18. The Accreditation Procedure

1/ The
Procedures

accreditation ~ Application
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a) Institutional or program
accreditation application shall be
submitted  together  with  self
Assessment report, data collection
tools report and the student
satisfaction survey report.
b) The accreditation application shall
be prepared as per ETA’s
accreditation application formats and
will be submiited manually or in a
digital system.

2/ The Document review
a) Head of the desk shall examine the
accreditation application documents
submitted by the institutions and
ensure that it is eligble for field visit.
b) Head of the desk shall organize a
team of assessors and communicates
them to the institution in accreditation
process to ensure that there is no
conflict of interest.
c) The desk head shall Identifythe
accreditation application documents
that are not eligble for field visit and
informs them to the institutions.

3/ The Field Visit
a) The organized team of assessors

shall conduct field visit as per the
delineated time table.

c) The team of assessors shall validate
by field visit the findings obtained
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from thorough examination of the
application documents.

¢) The team of assessors shall finalize
the assessment process up on
conducting an exit meeting and
submitting the exit report to the
institutiton.

4/ The Accreditation Report
Preparation
a) The accreditation report shall be

prepared as per the authority’s report
preparation guideline and report
format based on the information and
data obtained from the self evaluation
report, data collection tools report,
students’satisfaction survey report and
the field visit.

b) The chairperson of the team of
assessors together with the
accreditation desk officer shall submit
the accreditation report to the chief

executive officer for accreditation.

5/ The Accreditation Decision Process

a) The Chief Executive Officer for
accreditation  shall ~ submit  the
assessment report to the accreditation
council.

b) Chairperson of the team of
assessors shall present the assessment
report to the council.

c) The accreditation council shall
pass the accreditation decision up on
examining the accreditation report.
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d) Chairperson of the accreditation
council shall announce result of the
accreditation decision given by the
council to the Director General of the
authority and the institutions and
awards the accreditation certificate to
the accredited institution as well.

19. Accreditation Decision and Duration

Based on the findings of the accreditation
assessment conducted, the HEIs institutional and
program accreditation decisions shall be:

1/ Full Accreditation

a) Is an accreditation granted to an
institution or a program for a period of
five years based on the accreditation
assessment result of the institution or
program falls in the highest category
of the accreditation result cut off point
stated in the guideline

2/ Accreditation with condition

a) Is an accreditation granted to an
institution or a program for a period of
three years based on the accreditation
assessment result of the institution or
program when its assessment result
falls in the medium category of the
accreditation result cut off point stated
in the guideline.

3/ Denial of Accreditation

a) The institution shall be denied
accreditation when the institution’s
assessment result falls within the the
lowest category of the accreditation
result cut off point guideline set by the
authority.

b) The institution or program which
is denied accreditation shall re-apply
for accreditation one year after the
date of denial of accreditation.
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20. Cancellation of Accreditation

The authority shall reassess the institution’s
accreditation decision any time and shall get its
accreditation cancelled for either of the following
reasons:

a) Where the institution or program fails
to maintan the systems and resources that
were in place during the assessment time.

b) Where the institution or program fails
to request renewal of accreditation within
the proper time range.

c) Where it is proved by evidence that the
institution or the program has violated
the legal procedures put in place by the
authority.

21. Special Assessment

Conditions that necessitate a special accreditation

assessment:
1/ Where the ministry of education or any
other appropriate authority amends the
educational system or policy;
2/ Where there is proof and evidence
indicating that the accreditation granted
to the program or institution is erroneous/
faulty.

22. Limited Assessment

Conditions that necessitate partial (limited)

accreditation assessment:
1/ Conducted to prove that the institution
or the program which has been granted
an accreditation on condition has
addressed areas of improvement
suggested by the time preconditions have
been addressed.

2/ To promote an institution or a program
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which has been granted an accreditation

on conditions to full accreditation up on

ensuring that ares of improvement
previously  suggested have  been
addressed.

PART THREE

PRECONDITIONS FOR INSTITUTIONAL
AND PROGRAM ACCREDITATION
23. Institutional Accreditation preconditions

Any institution may apply for institutional
accreditation only upon fulfilling the following
preconditions:
1/ The institution shall have a teaching
license in higher education from the
authority or shall be established by any
federal or regional government authority
to operate in the higher education sector.
2/ The institution must have graduated
students at least once in one program.
3/ The institution must have undergone
institutional quality audit by the authority
prior to application for institution
accreditation.
4/ The institution must have paid the
accreditation fee designated by the
authority for institution accreditation.

24. Precondition for Program Accreditation

Any institution may apply for program

accreditation only upon fulfilling the following
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preconditions:
1/ The institution must have avalid
teaching license in the program granted
by the authority.
2/ The institution shall apply for program
accreditation only in the modality and
level for which it is licensed
3/ The institution must have graduated at
least one batch in the program;
4/ The institution must have paid the fee
designated by the authority for program

accreditation.

PART FOUR
RE-ACCREDITATION
25. Institution and Program Re-accredittion

Process

1/ The procedures and processes

mentioned in article 17 shall apply for of

institutional and program re-

accreditation.

2/Without prejudice to those

preconditions mentioned in section three,

the following points shall be used as

preconditions for renewal of institutional

accreditation:

3/ Any institution shall meet the

following preconditions in order to apply

for renewal of institutional accreditation.
a) The institution must be accredited
and must have a renewalal of

teaching license.
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b) Renewal of institutional
accreditation is undertaken only up
on the expiration of the previous
accreditation period.

c) The

provide

institution is expected to

reports and supportive
evidances of the improvements made
and the activities conducted based on
successive previous accreditations.

d) Any institution shall submit its
application for renewal of
institutional accreditation six months
ahead of the expiration of the

previous accreditation period.
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institution.
5/  The

assessment shall be conducted based on

program  re-accreditation
the institutional accreditations standard
mentioned in article 17(2) to assess the
institution.

Durations of Re-

26. Decisions and

accreditation

Based on the findings of the accreditation
assessment conducted, the HEIs institutional and
program re-accreditation decisions shall be:

1/ Re-accreditation

a) Is granted to an institution or a
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program for a period of five years
based on the re-accreditation result
cut off point guideline set by the
authority.
2/ Denial of re-accreditation
a) The institution or the program may
be denied re-accreditation where the
institution’s or program’s assessment
result falls within the the lowest
category of the accreditation result
renewal cut off point guideline set by
the authority.
b) The institution or program which
is denied renewal of accreditation
may re-apply for re-accreditation one
year after the first date of denial.

27. Follow up for Quality

1/ The accredited institution or program
shall submit annual reports indicating
that it has properly implemented the
areas of improvement stated in the
accreditation report and is working on the
continual quality improvement activities
as well.

2/ The authority shall follow up the
institution based on the report and
conduct special field assessment when
deemed necessary.

28. Accreditation benefits

1/ The Ministry of Education may

provide the following benefits to
accredited institutions and programs

a) Special placement of students
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b) Allocating a special budget
for research activities

C) Providing special
scholarships to the academic staff
and students of the institution and or
program.

d) Advertising accredited
institutions and or programs together
with the Authority

e) Support to create linkages
with  different  industries  or

stakeholders in a special way.

PART FIVE

MISCELLANEOUS PROVISIONS

29. Rights and Responsibilities of the HEIs

1/ Rights of Institutions

a) Institutions shall have the
right to request training services
from the authority regarding the
accreditation process, self
assessment Report preparation and
quality assurance system in general.
b) Any institution has the
right to know the accreditation
assessment schedule after submitting
application for accreditation.

C) An institution which is
denied accreditation shall have the
right to appeal the decision to the
authority in accordance with the

grievance resolution procedures in
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place.
2/ Responsibilities of the Institutions
a) The

institution under evaluation shall

higher  education
provide all pertinent documents to
the team of assessors and should
give keen response to any question
raised by the team of assessors.

b) The shall
provide all kinds of support to the

institution

team of assessors during the field
visit.
30. Grievance Procedure and Resolution
System

The accreditation grievance hearing committee

shall be nominated by the Director General, and
rules of procedures addressing the number and
composition of the committee, process and
procedures of grievance resolution, time and
manner of decision shall be developed for its

implementation.

31. inapplicable laws

Any directive, administrative decision or
customary practices which are contrary to this
directive shall not be applicable with regard to the

provisions of this directive.

32. Amendment of the Directive

The ministry of education may amend the
directive at any time where it is deemed
necessary.
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