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Directive No. 107//2022
Addis Ababa City Government Youth
Personality Enrichment Centers
Administration and Service Delivery

Whereas, it has been considered that the youth
personality enrichment centers have paramount
importance to enable the youth to actively
participate in the overall development endeavors
of the city and the nation as well as to help them
benefit from the thereof through tackling the
various social, economic, and political problems
of the youths of the Addis Ababa City

government;

Whereas, it has been found necessary to enable
the youth personality enrichment centers to
provide services in an effective, sustainable
manner and through the participation of the
youth so as to make the centers conducive for
the youth to develop themselves physically,
mentally, and psychologically as well as

entertain themselves in their leisure time;

Now, therefore, in accordance with letter (E) of
Sub-Article (2) of Article 15 of the Addis Ababa
City Government Executive Organs
Establishment Proclamation number 74/2021,
the Youth and Sports Bureau has issued this

directive.
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Part One
Generals
1. Short Title
This directive may be cited as: “The Addis
Ababa City Government Youth personality
Enrichment Centers Administration and Service
Delivery Directive humber 107/2022”

2. Definition
In this directive, unless the context requires
otherwise:
1. “Bureau” means the Addis Ababa City
Government Youth and Sports Bureau;

2. “Youth” means any person with the age

range of 15 to 29;

3. “Office” means the youth and sports offices

that are found at sub-city and woreda levels;

4. “Board” means an organ that superiorly
leads the youth personality enrichment

centers;

5. “Youth Personality Enrichment Centers”
means an institution that provides services to
help the mental, psychological, and physical
development of the youth;

6. “Regulation” means the Addis Ababa City
Government Youth Personality Enrichment

Centers Regulation;

7. “Directive” means the detailed directive
issued for the implementation of the youth
personality enrichment centers Regulation
that was approved by the Cabinet of the
Addis Ababa City Government;

8. “Process Council” means a management
committee that comprises employees of the
major departments of the youth personality

enrichment centers.
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3.

Scope of Application
This directive shall be applicable to youth

personality enrichment centers of the city.

. The objective of the Directive

To establish a system that enables to produce of
healthy, physically fit, and mentally developed
youths so as to have competent citizens through
making sure that the youth personality
enrichment centers that are being built in the
Addis Ababa City government and under the
ownership of the city administration provide

relevant services.

Part Two

Principles of Service Delivery for the
Youth and Types of Services

Principles of Service Delivery for the
Youth

Youth personality enrichment centers must
adhere to the following principles in order to get
the relevant recognition for the services they

provide for the youth:

1/ create a partnership with the users in
designing goals for the programs and

services;

2/ make sure that the services to be
provided are focused on the needs of the

USErsS;

3/ make sure that the service provision

process includes multifaceted

professions;
4/ assign capable professionals;

5/ ensure the rendered services are

accessible to the youths;
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6/ establish a wuser-led accountability
procedure by evaluating the
successfulness of the services through

evaluating the obtained results;

7/ ensure the participation and ownership of
the youth;

8/ ensure equal access for women and

youths with physical disabilities;

9/ Creating job opportunities for those

organized youths that are seeking jobs.

6. Library Service

1/ customers, who are going to be members of
the library and based on the book borrowing
system to be set by the process council, may
borrow books for one week;

2/ pursuant to Sub-Article 1 of this Article, the
person who borrowed a book and fails to
return it in the specified time will pay birr
two per day for the first week, and birr five
per day for more than one week; and if the
book is not returned, it shall be considered
as a lost one and the delegate shall pay two

folds of the price of the book;

3/ a customer shall pay two folds of the price
of the book if it is damaged, thorn apart, or
lost; the center shall buy the book and

replace it.

7. Services provided by the Library of the
Center
1/ various textbooks, fictions, dictionaries, and

encyclopedias;

2/ newspapers, magazines, preparing

brochures;
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4/

5/

6/

7/

8/

9/

providing various Proclamations,

Regulations, and directives;

audio and video educational cassettes, CDs,
and videos;

various maps;
photographs and historical images;

youth-focused health-related and other
information;

digital books, and

Braille writings

8. Obligations of Customers of the Library

Any individual

should obey the following

obligations while using the library:

1/ maintain silence in the library and
respect the thereof;

2/ return borrowed books on time;

3/ place the books properly;

4/ not using mobile phones;

5/ carefully handle and use computers and

books;

6/ avoid group discussions;
7/ follow the rules and regulations set by

the library.

9. Information Communication Technology
Services

1/

the center provides internet, photocopy,

binding, wifi, laminating, writing,

printing, and other services; the process

council of the center may determine an
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2/

3/

affordable process for having the
services;
using  pornographic  images and

messages, as well as watching and
exchanging political, religious, racial,
and cultural activities that violate the
values of the country are prohibited,;

when the price of the internet service
shows an increase or decrease, the fee
might be revised as may be necessary
when such is accepted by the process

council.

10. Youth-focused Reproductive health
Services

The following reproductive health services

are

offered at the youth personality

enrichment centers:

1/

2/

3/

4/

5/

6/

health

information and counseling services;

providing reproductive

family planning information,
counseling, providing lessons that help

to prevent unwanted pregnancy;

promote the use of condom and

distribution activities;

providing pregnancy and HIV/AIDS

counseling and testing services;

carry out prevention activities on
accidental diseases in collaboration with
the relevant organs;

undertake measuring of weight, blood
pressure, blood sugar level, and other
similar activities;
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7/

8/

9/

provide first aid services;

work in collaboration with health
centers or hospitals that are found
around their vicinity; refer cases that are
beyond their level; create awareness by

inviting experts;

follow up up-to-date health-related
issues transmitted by the health bureau
of the city administration, and

implement the thereof;

10/ the professional that will carry out the

11. Characteristics __of

above stated activities should have a
professional competence or recognition

that was accredited by the health bureau.

health Service

Providers

A. Characteristics/Conditions of the
Health Service Provision of the Center

1.

ensure that the service provision time is
convenient for the youth;

make sure that the service provision
rooms are conducive for the youth;
provide the service with competent
professionals;

ensure the presence of adequate supply
of materials and medicines;

provide services with the participation
of the youths and by considering the
interests of youths with physical
disabilities;

establish a procedure for providing
referral service;

follow up the health condition of the
youths;
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B. Characteristics/Conditions of the

Health Professional of the Center
1. confidentiality;

2. respecting the youth;

3. providing the services by considering
the interests of the youths and
participating the thereof;

4. give enough time for customers;

5. develop once own competence and

skills progressively;

12. Youth-centered Training Services

1/

2/

training that are based on the various
needs of the youth will be given in the
youth personality enrichment centers so
as to develop the skills and attitudes of
the youth;

the training that will be provided in
accordance with Sub-Article 1 of this
Article shall include the following:

a) job creation skills training;
b) resource mobilization and project
designing skills training;

c) business proposal or business plan
designing skills training;

d) HIV/AIDS and reproductive health

care training;

e) voluntary service provision training;

f) life skills training;

g) leadership training;

h) training to prevent  harmful

traditional practices;
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1) training on prevention of human
trafficking;

J) drug use and trafficking prevention
training;

k) training on the provision of first aid;

I) providing various sports-related
training and includes and preparing

other necessary skill training.

13. Computer and Technology Training

1/ make sure that the youths will be
provided with computer and other
technology related training in the
center;

2/ the training shall be provided with an
affordable fee, and the provision of
certificate for the thereof will be
implemented as per the standards and
procedures to be established,;

3/ the amount of fee for the offered
training will be specified by the process
council as per the condition of the
training;

4/ pursuant to this Article, the training to
be provided in the center shall include

the following:

A. basic computer utilization skills
training;

B. network installation skills training;

C. software  development  skills
training;

D. typing skills training;

E. Peachtree skills training;



10

) P84 C++programming nvae- F. Java and C++ programming skills
NAMT: AT training; and
G. utilization and  maintenance

G Ps - . -
a) POLCT AN TATT AP Prq training of office and simple

i [ AN TN (4 o Ll D machines; and provides short-term
TSP AN 4ha: 0e7e: A9y vocational and technology-based
AG Pavdnd. ANT CoMAT training related to electronics,

photocopying, printing, scanning,
fax, binding, laminating, and
similar others that develop the
skills of the youths.

nac Tt PO7e84 Ao Pov- 0§
PENT NS AAMGT LT LANA.::

14. ehy-r0N +HATP7 227254 NAMST LT
1/ PLeIC LCAl- ARA& AS To0%
nact AAMS:

14. Training intended to Develop Artistic
Talents

1/ theatrical creative writing and acting
skills training;

2/ PQUAP  AG HooGP S0 hvdet

2/ traditional and contemporary dancing

NAMG : skills training;

3/ CL,R AFATP NUAT NAMT: 3/ vocal skills training;
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@A e PT AP b VAT DAmT: modern musical instruments;
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AAMS:

7/ PLAIG LPUNC SLLNTTI hoaet 7/ film and theatre directing skill training;
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8/ PamPlN hawdC HVAT NAMEG: 8/ stage leading skill training;
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NAMS : training;
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10/ radio programs presentation skill
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training;

11/¢90 0 0 et NAmMS AS

PavdOA-T7 AL hiimPb-T oo PP
+e Nt PATT AN
AR C AAMST 2T LAMA.::

11/ promotion activities skill training; and
IC provides other short training related to

the above-stated professions.
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15. Training on Language Skills

1/ sign language skill training;

2/ local languages skill training;
3/ English language skill training;
4/ French language skill training;
5/ Chinese language skill training;

6/ Arabic and other languages skills

training will be provided practically.

16. Pre-requisites for a Training
All the training that are prepared in the youth

personality enrichment centers and intended
to benefit the youth shall fulfill the following

pre-conditions:

1/ training should be based on the need

assessment findings of the youth;

2/ all training should consider the age

level of the youth;

3/ the training should be aimed at
changing the attitude of the youth,
creating job opportunities, generating
income, reducing poverty, avoiding
unfavorable ideas, and resulting

behavioral change;

4/ trainees have the right to get a
certificate upon the completion of the

training;

5/ trainers should have a certificate on
their educational qualification and

professional competence;
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6/ trainers should be well behaved and
exemplary for the youth;

7/ there might be an established
procedure to evaluate the training

scheme by trainees and improve the
thereof;

8/ the process council in consultation
with the management of the center

may hire trainers from youth
organizations, youth clubs, youth
volunteers, youth volunteers

coordination office, employees of the
youth volunteers coordination office,
invited guests, and other institutions

as may be necessary.

17. Psychological and Counseling Service

1/

2/

the center shall provide psychological
and counseling services based on issues
raise by the youth to address the various
social problems of the youth and help
the youth to deal with the different
social and economic crises such as
external harmful

practices, problems

related to drugs, and unemployment.

the counseling service to be provided
pursuant to Sub-Article 1 of this Article
should be voluntary.
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18. Characteristics of Psychological and

Counseling Service Provider

A. Characteristics/Conditions of the

Psychological and Counseling
Service Provision of the Center

1/ ensure that the service provision
time is convenient for the youth;

2/ make sure that the service provision
rooms are conducive for the youth;

3/ provide the service with competent
professionals;

4/ ensure the presence of adequate
supply of materials and medicines;

5/ provide services in a way that
participate the youths;

6/ follow up the psychological
condition of the youths;

. Characteristics/Conditions of the

Psychologists of the Center
1/ confidentiality;
2/ respecting the youth;

3/ provide enough time for the
customers;

4/ make proper follow ups;

5/ providing the service with the
participation of the youths;

6/ develop once own competence
and skills progressively;

19. Cafeteria and Restaurant Service

1/ the youth personality enrichment center

shall provide cafeteria and restaurant

service;

2/ the services provided according to Sub-

Article 1 of this Article will not allow

serving alcohol beverages, using and



3/

4/

5/

6/

7/

14

NP9 A0 T AL AZT7
amP9® heb.PLI°:

PheLé - FYU RS Al a5 Lc
-1-avpir-- 1 L.6- 0T - A" oom-

oMt 0L (e OLA  bmiS
ATTCT LT T1R4GE AVt LT
PLeE oM (el o8 Llo-
AATG Lo NNe-L P07 VT AGS dar
AA  (0A%0  ANQ b7 A0S RC

NN avav{, O an(\ (T nmona.
AN TS2C ¢ oA APodN Oém7
LEI°LA:

Y RWivo 70-0-A77Pd 3 CTHLr1e-
A7 TP PT AchéI PPLN hhA
haa 71004 10 AP9® 92 L0T8 L C
LUGTA:

PAIAINE RSP oomT  CIIAIRT
Pav )i hd9®  PTINA ATV
Nrean ha 704 Fo0s hAGS Lo IC
ONg°P°1 T w8l LTCNI A

Phaté - NI (([ARWAD &
24 @ PRATST oMt 017700A-
A% COLNLSATTT I 090 eOWNANG
AaeT TEPT P17 £
NIANCT Lo e P15 A

Phéd. AG LOTCrE oA 1PN 0T 04
Por o0 oA T AODN AN Koot
0 AT@7 ALLN ABE CULTA OU7
A0 Yoo had (1A 7 (177050 F
el AAA  ANGTE “NC Pl
LUTA:

3/

4/
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serving ‘chat’, and using other drugs;

regarding the utilization and
administration of the cafeteria, it shall
be transferred through a lease to those
organized youths or youths organized by
the job creation and enterprise
coordination office through bidding, and
the winner shall enter into a contract
with the administration of the center as
per the procurement directive of the
Addis Ababa City Government; and

starts its service;

without prejudice to the provisions of
Sub-Article 3 of this Article, if there is
no entity involved in the bidding
process, the center shall run the cafeteria
on its own;

the process council shall decide the
service fees and reach an agreement
with the winner in order to make the
amount of the service charges affordable
for the customers;

the organized youths that won the
bidding of the cafeteria service shall get
priority for reception services to be
provided for any meetings and other

events to be held at the center’s hall;

the contract of the cafeteria and
restaurant shall be renewed every six
months, and it will be effective up to
five years in such manner; but after five
years, the existing contract shall be
terminated and the service will be given

to another association through bidding;
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notwithstanding to the provisions of
Sub-Article 7 of this Article, the
management of the center may terminate
the contract within the specified period
if there are activities that violate or
harms the regular and healthy services
of the center or tries to unlawfully gain
one own personal interest and carries
out activities in contrary to the contract;

the measures to be taken pursuant to
Sub-Article 8 of this Article should

follow the following things:

a) first, there should be an oral

warning;
b) written warning;

c) dismissal before the end of the
contract period;

d) if the party that commits the offence
does not improve the wrongdoings,
it must be stated in the contract that
the center has the right to take the
cafeteria back before the end of the
contract period without any back
payment and has the power to
transfer it to another party;

e) the tenant may be dismissed without
any given notice through examining
the severity of the offense; such will
be applied upon the consent of the

process council.

20. Indoor Games Service

the youth will get a full range of indoor
games sports and entertainment services

in the center;
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pool, foosball, play station, and DSTV
services will be given to those youths

who are organized and win the bidding;

the amount of payment for indoor games
will be decided by the process council
of the centers by considering the

financial status of the youths;

when the service line is purchased on a
contract basis like DSTV and play
station, it is a must to pay birr five per
person to only watch football, athletics,
and other entertainment programs; if it
is found necessary, the stated service
charge may be amended by the process
council if the price of the service line
increases or decreases, or based on the
realities of the

tangible youth

personality enrichment centers;

the provisions stated under Sub-Article
8 to 9 of Article 19 of this directive shall
be applicable to those parties who won

the bidding and provide the service;

the centers, based on the interest of the
youths, and considering their financial
status, may offer various films, theatres,
and other entertainment programs which
are not contrary to the country's values

and culture using the organized youths;

without prejudice to the provision of this

Avrticle, the center may facilitate free or



17

fm- 0f9 0AEEFo- 979 0,
PAAT@- 81 VAST  ooUPSTo-
nréo1m  NeTE-o0- P92 @L9°
CNPTE NP CLAPNT AL A TI0hA.
A LopFq LAN::

21. 20t aeh, PP T A1ANT

oN+T 0790hAl: PovldA

n.0:

N PPCont
PAL DOG ANT 0T o, Po0m-

PP WIAINAETF P15 A
22. 001l PA%SS T AMANCT

1/

2/

3/

4/

5/

6/

MdhA. PASL T AIANNT  A@T1T
@ LI CONT ALLEPAT: PAF AnF
@£ L A000: AAMST 2TG (11 ov-
ANVESRC 04T e 012 PhASET
ANANNT PIG A

(]
NC

AT PTG
PAS%T  OPT  A9C0T
PoNé.A LUPGTA:

NAMS
ao-f-

ARC07 Aaomdd® Co24.01 I0ANT
o 3N P LAV AR ANAN
AT 0AMS Wt P77 K7L 0w ANC
lwhd. %07 LmdoIA.:

AACD: AT eFHOPE NC AT
AACT NIBART oot ALY APl
aof- AC (ovhd  WIADNET
VT LA

PHY A7PO 700-ATPO 2 RILTmd
Us AoPIP Lo 10T NPT AR

UzJ  P7700A. ANTLEC  PANG S
AL P L LTAA:
PNGe Ued (LY aovanlf  ROS

rLé1m. Pheé-L aoid PO ool
14.997, LUPGTA::

minimum  payment for attending
programs if the children are orphans and
are not ready for work or their parents

do not have any income.

21. Outdoor Games Service

22.

The youth will get volleyball, basketball,

handball, and other outdoor game services

in the center.

Inclusive Hall Service

1/

2/

3/

4/

5/

6/

the center will provide the hall service
freely for peer discussions, meetings,
and training of the youths or youth
organizations upon the approval of same

by the administration of the institution;

five hundred birr shall be paid per day
for cleaning purposes for public

activities and training;

if individuals and non-governmental
organizations want to use the hall for
meetings and training, they will pay one

thousand birr per day;

an individual shall pay three thousand
five hundred birr and get services for
weddings and bazaars and other events
that are intended for the youth;

without prejudice to Sub-Article 2 of
this Article, the administration of the
center, in special cases, may offer the
hall freely for current issues of the
government;

the payment condition shall be applied
based on the initial rental price which is
attached to this directive.
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23. Scientific and Job Creation Services for

the Youth
1/ the center should work towards helping
the youth to engage in various scientific

and innovative activities;

2/ the center will facilitate opportunities
for the youth to develop their work, and
prepare exhibitions to promote the
thereof; as well as facilitate training for
the youths Dby mobilizing other
voluntary youths, training inputs, and
rooms for training and experience
sharing;

3/ An ICT expert shall supervise the

specified responsibility stated under
Sub-Article 2 of this Article.

24. Volunteers Coordination Service

1/ youth personality enrichment centers
shall coordinate youths to engage in
voluntary services that help them to
carry out activities that benefit the
nation, their environment, families, and
themselves;

2/ the center shall help the youths to
participate in:

A. various training activities;
B. cleaning the centers and their
environment;

C. humanitarian  services (blood
donation,  collecting  clothes,
renewing houses of the elderly
and the weak);

D. helping students in their studies;

E. collecting books;
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F. engaging in current affairs and
seek their solidarity, and playing
a role in coordinating the
participation  of voluntary

segments of the community;

25. Organizing _and  Supporting  Clubs
Service

1/

2/

clubs that will have paramount
importance  in  building  the
personality of the youths and
participate the majority of the youths

must be established in the centers;

the clubs to be established according
to Sub-Article 1 of this Article should
include the following:

A. sports and entertainment club;
B. ICT club;

peace club;

o O

reproductive health club;

m

science and innovation club;

m

library club;

voluntary club;

r ©

art cub;

anti-drug use club; environmental

protection club;
J. gender club;
K. counseling and psychology club;
L. patriotic club;

M. human
club; and

trafficking  prevention

N. mini-media club
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26. Bathing Service
1/ the center will charge two birr for cold
water shower service and five birr for
hot water shower service for those
members of the various clubs
established in the centers; whereas, it
will charge five birr for cold water
shower service and ten birr for hot
water shower service for other
customers;

2/ without prejudice to Sub-Article 1 of
this Article, employees of the center
shall get the bathing service free of
charge;

3/ the payment condition shall be applied
based on the initial rental price that is
attached to this directive.

27. Arts and Mini-Media Service
The youth personality enrichment centers
should establish mini-media that will help
the youth to develop their language skills

and literature potential.

28. Art Sports Service

1/ the center shall offer martial art sports
in wushu, judo, taekwondo, and karate;

2/ the trainer for the sports stated under
Sub-Article 1 of this Article should
have a certificate for a trainer and bring
recognition for the thereof from the
sports office;

3/ the payment condition shall be decided
by the process council of the center
based on the initial rental price that is
attached to this directive; it will
consider the financial status of the
youths;

4/ the provisions stated under Sub-Article
11 and 12 of Article 19 of this directive
shall be applicable to those parties who
won the bidding and provide the
service.
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30.

1/ weight lifting and bodybuilding services

are provided at the youth centers;

2/ the trainer for the sports stated under
Sub-Article 1 of this Article should have
a certificate for a trainer and bring
recognition for the thereof from the
sports office;

3/ the payment condition shall be decided
by the process council of the center
based on the initial rental price that is
attached to this directive, and it will
consider the financial status of the
youths;

4/ the provisions stated under Sub-Article
8 to 9 of Article 19 of this directive shall
be applicable to those parties who won
the bidding and provide the service.

Gymnasium Service

1/ the center shall provide gymnasium
service that includes various activities
that will be done with or without sports
materials;

2/ the trainer for the sports stated under
Sub-Article 1 of this Article should have
a certificate for a trainer and bring
recognition for the thereof from the
sports office;

3/ the payment condition shall be decided
by the process council of the center
based on the initial rental price that is
attached to this directive, and it will
consider the financial status of the
youths;

4/ the provisions stated under Sub-Article
8 to 9 of Article 19 of this directive shall
be applicable to those parties who won

the bidding and provide the service.
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31. Information Service

1/ youth-related information shall be kept
at the center in a way to contribute for
studies that help to ensure for an
increased  political,  social, and

economic participation of the youth and

depicts the thereof;

2/ the center shall serve as a source of
information for the concerned organs
by maintaining the overall information
of the youth by gender, age, economic
status, employment and unemployment
status, those who are organized in clubs
as well as information that depicts the

comprehensive activities of the center.

Part Three
Rights and Obligations of
Beneficiaries

32. Rights of the Beneficiaries
Those youth beneficiaries of the centers

shall have the following rights:

1/ participate in development activities
prepared by the center;

2/ participate in assemblies organized by
the center and express their ideas;

3/ be a member of the clubs established
in the center and participate in
educational, entertainment, dramatic,
musical, and such other similar
activities;

4/ getting other services provided by the

center.
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33. Obligations of the Beneficiaries

Those youth beneficiaries of the centers
shall meet the following obligations:

1/

2/

3/

4/

5/

6/

7/

8/

9/

pay membership fee;

not using or having alcohols and drugs
and entering into the center; understand
that in doing so, he shall be canceled
from membership and will be held

liable;

keep the properties of the center from
wastage and damage;

respect regulation, directives, and

decisions issued by the center;

avoid quarrels in the premises of the
center;

replace the property or pay in cash,
when someone intentionally damages

the property of the center and such is
confirmed with evidence;

avoid gambling and other immoral
activities in the center;

involving in activities that disrupt the
peaceful atmosphere of the center;

not bringing sharp objects and other
weapons into the compound of the
center;

10/ avoid theft and frauds;

11/ not conducting religious meetings and

12/ not

rituals in the center;

conducting political-related
meetings and ceremonies in the center.
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34. Measures to be taken due to Disciplinary
Misconducts

The following measures shall be taken on
those youths that contravene the rules and
regulations of the center:

1/ advice and reprimands will be given to
customers to correct their failures
before they are punished,;

2/ a written warning shall be given to a
youth who fails to correct his wrongs
using the lessons and advice given in
the center; it will be posted on the
notice board of the center to let other
young users of the center know the
case;

3/ a young customer who fails to rectify
his offenses based on the given
disciplinary measures of the center
will be prohibited from using the
center;

4/ other unspecified disciplinary
problems shall be addressed by a
disciplinary =~ committee to  be
established in the center;

5/ the disciplinary committee shall, being
accountable to the manager of the
center, have the following members:

a) the center’s service expansion

team leader ---------- chairperson;

d 1 male and 1 female
representative from the clubs'

coalition ---- member;

6/ the committee is only responsible for
customers of the center;

7/ the discipline committee shall present

a decision proposal to the manager;
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8/ the manager shall

have complete
authority to approve or reject or
rectify the given decision. However, if
it is a grave disciplinary measure, it
must be submitted to the process
council for approval or amendment.

Part Four

Composition of the Board
members; Duties and
Responsibilities of the Process
Council, and Youth and Sports
Offices of the Sub-city and Woreda

35. Composition of Board Members

1/

2/

3/

4/

5/

6/

head of the youth and sports office of
the woreda ------------- chairperson;

chairperson of the youth federation ----
----------------- deputy chairperson;

manager of the center -------------------
secretary;

head of the community participation
and volunteerism coordination office of
the  woreda
member;

head of the culture, arts, and tourism
office of the woreda ------- member;
(2) representatives from the youth

personality enrichment centers clubs
coalition ------------------ member;

36. Process Council

1/ the process council
following members in the

shall have the

youth

personality enrichment centers:

A. manager of the center ------------------

---------------------- chairperson;

B. the center’s service expansion team

leader -------- deputy chairperson;
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C. the center’s program and training
officer -------s-e-mneomeenen secretary;

D. the center’s psychological and
counseling  service expert ----
member;

2/ where employees of the center that are
stated under Sub-Aurticle 1 of this Article
are not present, the manager of the center
shall delegate other employees of the

center as may be found necessary.

37. Responsibilities and Duties of the Process

Council of the Center

1/ evaluate the activities of the departments
of the center in a meeting to be held once
in a week;

2/ determine the rental price for the services
to be provided for the organized youths
by the center;

3/ determine the price of the services
provided to the youth in the center by
those organized youths; adjust the price if
it is found necessary to do so;

4/ jointly approve the plan of the center;
evaluate the performance of the thereof
as per the specified schedule; follow up
the implementation of same;

5/ set directions for solutions for the
encountered problems; follow up the
implementation of the thereof;

6/ share the experience of other equivalent
centers and applies same;

7/ design plans that enable to expansion and
enhance the center, and cause the
implementation of the thereof;

8/ work in partnership with governmental
and non-governmental organizations to
improve the service delivery of the
center.
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38. Youth and Sports Office of the Sub-City

1/

2/

3/

4/

5/

6/

7/

8/

9/

follow up, evaluate, and supports the
overall working activities of the youth
personality enrichment centers;

follow up and control the proper
utilization of the resources and properties
of the youth personality enrichment
centers;

follow up the expansion and
standardization of the services provided
by the youth personality enrichment
centers; control and support the thereof;

cause the provision of the necessary
inputs for the centers;

cause the execution of renovation and

maintenance works for the youth
personality enrichment centers; follow up

the implementation of same;

encourage best performing  youth

personality enrichment centers; give

recognition for the thereof;
maintain information on the status of the

youth personality enrichment centers;
expand best practices;

facilitate conditions for strengthening the
youth personality enrichment centers in
collaboration with governmental and
non-governmental institutions;

evaluate the selected managers that were
nominated and presented by the woreda

recruitment committee; submit a decision
proposal to the bureau;
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10/ evaluate

the exhibited competence,
ethical, and performance problems of
managers and present a decision proposal
to the bureau for their dismissal.

39. Youth and Sports Office of the Woreda

1/

2/

3/

4/

5/

6/

7!

follow up, evaluate, control, and support
the overall day-to-day activities of the

youth personality enrichment centers;

ensure that the problems of the youth
personality enrichment centers that are
encountered during the implementation

process of activities are addressed,;

provide input and budget support for the
youth personality enrichment centers
until they develop their capacity;

facilitate conditions for strengthening the
youth personality enrichment centers in
collaboration with governmental and
non-governmental  organizations, the
local community, and prominent
individuals;

follow up responsibly that the youth
personality enrichment centers are used
for the intended purpose; address
encountered problems;

establish a section committee that
nominate potential managers for the
youth personality enrichment centers;
ensure that the selection was undertaken
according to the appointment directive
for managers;

give a letter of appointment to the
manager of the center by the board of the
center who is appointed by the bureau.
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40. Expense Administration of the Centers

1/ the center may utilize its revenues for
payments of contract employees,
operating costs, and the expansion of
the center;

2/ the manager of the center may effect
payments up to birr 10,000.00 (ten
thousand birr) at a time in case of
encountering urgent matters;

3/ expenses from birr 10,001.00 (ten
thousand and one birr) to birr
50,000.00 (fifty thousand birr) may be
determined ad approved by the process
council and payments shall be made;

4/ expenses above birr 50,001.00 (fifty
thousand and one birr) shall be
determined and approved by the board,
and payments will be made for the
intended purpose;

5/ payments made and utilization of same
as per this Article should be carried out
according to the financial laws and
directives of the Addis Ababa city
government.

Part Five
Miscellaneous Provisions

41. About the Manager of the Center
The recruitment of the manager of the
center shall be based on competence and
capacity as well as appointment procedure.

42. Recruitment and  Management  of
Employees

1/ the recruitment and administration of
employees of the center shall be carried
out based on the civil servants’ law of
the Addis Ababa city government;

2/ youths will be hired in the centers
without contradicting the civil servants’
law;
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3/ CALAETT PP PPI PALA ACHN 3/ benefits for employees shall be
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provisions specified under the civil
LUGA:: servants’ directive.
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43. Accountability
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Any individual that contravenes this
A70N7F Ad@- U PR CPTA:: directive shall be held liable pursuant to the
relevant laws.
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44, Amending the Directive
The bureau may amend this directive as

ALATAD LTTAA:: may be found necessary.
45, avan fo- AN LK 45, Effective Date
LY avavd @ NENLT 18 77 2014 .97 This directive shall enter into force as of
PIoC P05 LUPGA:: this 25" day of Feburary, 2022.
: . th
RS0 RO Pt 18 7 2014 9.9° Done at Addis Ababa,zgglg 25" day of Feburary,
AlCU° FLa0 Abraham Tadesse Kassaye
A%S0 AN0 W77 AOTSLC oMtFG Head of the Youth and Sports Bureau

AT CF L AL of the Addis Ababa City Government
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Table 1 - A summary of the Service Delivery of the Centers

No. | Types of Services Services to be delivered freely Services to be delivered with
payment
1 Library service Various textbooks, novels,
dictionaries, encyclopedias,
brochures, etc.
Various Proclamations, Regulations,
and directives
Educational cassettes, CDs, and
DVDs, various maps, photographs,
historical images, reading and book
loaning service, and digital library
service
2 Information Providing various information on | Computer  typing, binding,
Communication vacancies, scholarships, and | laminating, photocopy, internet,
Technology information that shape the personality | and email services
of the youth
3 Youth-related health | Youth-based health packages, | Measuring blood glucose level,
services and | voluntary HIV/AIDS counseling and | testing blood type, etc.
voluntary HIV/AIDS | testing service, family planning
counseling and | information and counseling service,
testing service condom distribution, as well as blood
pressure measuring
4. Youth-based training | Training on job creation, leadership | Computer skill, various
services skill, resource mobilization, and | maintenance training, art training,
project designing, HIV/AIDS and | language training, accounting and
reproductive health, voluntary | other related training
service, life skill, prevention of
harmful traditional practices,
provision of first aid
5 Psychological and | Peer discussions, individual and
Counseling service group counseling service (voluntary
based), counseling services intended
for those drug-addicted youths
6 Inclusive Hall service | For youth organizations, clubs, peer | Meetings for individuals and
discussions, youth conferences, and | institutions, for weddings, and
other events other programs
7 Café and Restaurant Soft drinks, tea, coffee, milk, and
service catering service
8 Indoor games | Chess, domino, ‘Dama’, dart, and | Table tennis, play station, pool,

services

similar others

foosball, billiard, DSTV, and
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No. | Types of Services Services to be delivered freely Services to be delivered with
payment
other similar games
9 Outdoor Games | Volleyball, basketball, handball, and
service football
10 | Artistic and mini- | Promoting useful information using | Artistic works like films, theatre,
media service mini-media and other entertainment programs
11 | Science and | Carry out various innovation works
Innovation works and showcase the thereof
12 | Art sports training World and international
service taekwondo, judo, wushu, Kkick-
boxing, karate, and similar others
13 | Youth voluntary | Encourage the youth to involve in
service voluntary services
14 | Clubs organizing and | Organizing and supporting clubs
supporting service
15 | Bathing service For employees of the center rendered through payment
16 | Gymnasium service rendered through payment
17 | Weight lifting and rendered through payment
bodybuilding service
18 | Information service Providing various youth-related up-

to-date information




