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Chapter One
General Provisions

1. Short Title

This directive may be cited as the “Federal and
University Hospitals user fee implementation
Directive No. 920/2022.”

2. lIssuing Authority
The Ministry of Finance has issued this
directive pursuant to the power vested in it
under Article 75 of Financial Administration
Proclamation No. 648/2001 (as amended).

3. Definition
In this directive, unless the context otherwise
requires:

1/ Federal Hospitals” Means a hospital

accountable to the Ministry of Health.

2/ “University Hospitals” Means a teaching
hospital under the Ministry of Education
that provides health services with the
integration of research and other teaching

and learning activities.

3/ Outpatient

Mechanism” means a payment system for

Department Payment
the health service provided at outpatient

department

4/ “Inpatient Department Payment
Mechanism” means a payment system for
the health service provided at inpatient

department
5/ Procedure Service Payment Mechanism”

means a payment system for the any

procedure services provided at the hospital.
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6/

7/

8/

9/

“Consumable Supplies and Drugs
Payment Mechanism” means any medical
supplies and drugs needed for the

procedure.

Exempted Health Services” means health
services provided free of charge to all
people irrespective of level of income by
reason of them being public health nature
that widely affect the general public and
improving the health seeking behavior of

the society.

Reconstructive and Plastic Surgery and
Orthopedic Department Payment
Mechanism” means a payment system for
the health service provided at reconstructive
and plastic surgery and orthopedic
department.

Regulation” means the regulation No.
477/2021 to determine the payment for
medical services provided at federal and

university hospitals.

10/ Any expression in the masculine gender in

this Directive includes the feminine.

. Objective of the Directive

The main objective of this directive is to create

clarification in the implementation of payment

for medical services provided at federal and

university hospitals.
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Scope of Application

This directive shall be applicable in all Federal

and University Hospitals

Chapter Two
Payment Mechanism

General Medical Service Payment

The payment mechanism shall be maintained

in accordance with the medical service fee

regulation taking in to consideration of the

following assumptions.

Outpatient

Department Payment

Mechanism

1/

2/

Services included in outpatient department
are: - all types of examinations paper (like
appointment card, tracer card, card folder),
triage  service, consultation  service,
depreciation cost of medical equipment’s,
consumables and other required supplies for

the outpatient services.

Subject to the provisions of sub-article 1 of
this Article, consultation fee shall vary
according to the level of the health
professional providing the service and shall
be made in accordance with the fee set out
in the regulation by the level of the health
professionals in which the patient receives

the service.
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3/ If the service user comes to the hospital for
a revisit consultation within one month, he
or she can receive the service without

having to pay another examination fee.

4/ Subject to the provisions of sub-article 2 of
this Article, exempted health services
beneficiaries will not be charged

consultation fee.

8. lnpatient Department Payment Mechanism

1/ The payment included in the inpatient
department are: - bed service, health
interventions  provided at inpatient

department, food service; depreciation cost

of medical equipment’s, consumables, and
other required supplies for the inpatient

services.

2/ Keeping the medical service fee amended at
the regulation, in order to meet the needs of
the users and to mobilize additional
resources for the hospitals, the bed service
fee shall be paid at two levels when meeting

the requirements set in this sub-article

a) First-class bed requirements are: - one
room for each patient with clean
bathroom/toilet (including soap and
towels), televisions, desks and other

basic inputs.
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3/

4/

5/

6/

7/

Intensive _Care Unit

b) Second class bed

requirements are:-
shared dormitory with clean shared

bathroom and other basic inputs.

The fee for bed services includes food

services.

Payment for the inpatient services shall be
multiplied by the number days that the
patient receives each service with its

respective fee.

Payment for all inpatient nursing care shall
be multiplied by the number of days
provided the service with its respective fee.

In the inpatient ward, before the service is
provided, considering the nature of the
disease and average cost of inpatient ward,
the user shall deposit 40% of the cost of the
service at the first round and the remaining

60% in the next round.

Subject to the provisions of sub-article 6 of
this Article, if the user can deposit 100% of
the average cost of inpatient ward, he or she

shall deposit and receive the service

ICU) Department

Payment Mechanism
The services provided in ICU department are

unique in nature, and the payment for bed and
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other medical services shall be in accordance

with the regulation

10. Radiology and Laboratory Department
Payment Mechanism

For each of the services listed in the
radiology and laboratory department, each
patient will be required to pay in accordance

with the regulation of each service fee

11. Procedure Service Payment Mechanism
1/ For all types of procedures provided at each
department, the depreciation cost of medical
equipment, supplies and drugs (used only
for procedure) are included in the fee, and
the patient will not expect to purchase those

inputs out of pocket.

2/ Subject to the provisions of sub-article 1 of
this article; prescription drugs are not
included in the payment and will be covered

by the user.
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12. Reconstructive and Plastic Surgery and
Orthopedic Department Pavment

Mechanism

Subject to the provisions in the regulation: -

1/ The

orthopedic and reconstructive & plastic

amputation service provided at
surgery department are simple and complex
services respectively. Thus, the payment
mechanism for reconstructive and plastic
surgery shall be for complex amputation
services and for orthopedics, the payment

shall be for simple amputation services.

2/ Subject to the provisions of sub-article 1 of
this Article, if the complex amputation
service is provided at orthopedic department
or if the simple amputation service is
provided at reconstructive and plastic

surgery department, the patient shall pay the

required amount of fee for the service
amended in the regulation regardless of the

department in which the service is provided

13. Burn Unit Payment Mechanism

Subject to the provisions in the regulation:-

1/ The wound care service provided at burn unit
and orthopedics department are complex and
simple wound care services respectively.
Thus, the payment mechanism for burn unit
shall be for complex wound care services
and for orthopedics, the payment shall be for
simple wound care management and nursing

care services.
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Subject to the provisions of sub-article 1 of
this Article, if the complex wound care
service is provided at orthopedic department
or if the simple wound care (wound
management and nursing care) service is
provided at reconstructive and plastic
surgery department, the patient shall pay the
required amount of fee for the service
amended in the regulation regardless of the

department in which the service is provided.

14. Exempted Health Services

1/

2/

3/

4/

In addition to the list of exempted health
service in the regulation, malnutrition shall
be provided free of charge in outpatient and

inpatient department.

Subject to the provisions of sub-article 1 of
this Article, leprosy case shall also be

provided free of charge.

In accordance with the provisions of this
regulation, if the patient come to the health
facility for co-morbidity service, users shall
be required to pay the fee of the respective

service amended at the regulation.
Service costs covered by the campaign and
other party; the service shall be provided

without any charge.
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15. Drugs and Supplies (Consumables

1/

2/

3/

4/

Since the cost of supplies (consumable) and
drugs (used only for procedure) are included
at each procedure fee, the user shall not be
required to purchase the necessary supplies
and drugs out of pocket, while getting the

procedure service at all department’s.

Notwithstanding the provisions of sub-
article 1 of this Article, if the hospital is
unable to avail the supply and consumables
(stock out), the cost of the consumable
purchased out of pocket by the service users
shall be calculated at the cost of the hospital
and the service user shall to pay the

differences.

Subject to the provisions of sub-article 1 of
this Article, prescription drugs shall be

purchased by the user.

Notwithstanding the provisions of sub-
articles 1 and 2 of this Article, at dentistry
department, except consumable (supplies),
the user is expected to purchase the required
expensive medical equipment’s out of

pocket while getting oral and maxillofacial

surgery.
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Chapter Three
Miscellaneous Provisions

16. Amendment of the Directive

When necessary, the Ministry of Finance will
amend the directive.

17. Non-applicability
Any directive or practice that is inconsistent
with this directive shall have no effect.

18. Effective date

This directive shall enter in to force from July
19, 2022

Addis Ababa July 19, 2022.

Ahmed Shide

Minister of Finance
Minister



