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Directive on the Appeal Procedure of the Authority for
Civil Society Organizations’ Board

NO 970/2023

Whereas, the board established in accordance to article 7 of
the proclamation 1113/2019 has the power to hear appeals
against the decision given by the Director General of the
authority based on the article 9 (2) of the same
proclamation.

Whereas, it is necessary to issue rules of procedure for the
Authority for Civil Society Organization’s Board that has
the power to hear appeals from the decisions given by the
Director-General by virtue of Articles 57(3), 59(5), 70(2),
77(4) and 78(4) of the same the Proclamation;

Whereas, according to sub-article 2 of Article 9 of the
Proclamation, the Board shall, when necessary, set up an
independent complaint review committee to conduct an
investigation into the appeal brought to it;

Whereas it is found necessary to issue a directive to

implement the above-mentioned.
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1. As"C Con

2V  agoanldf  “PANAN  1INLON LCPAT
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1. “0Ce” 0t NANA 270400 &CREAT
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PAAA “T00LAN &CERT 0ANANT NCE

1
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MNHTE Alkd aMé hE o

3. “CCe” At AN 771INLAN

Therefore, the Authority for Civil Society Organizations
has issued the following Directive in accordance to the
powers conferred on it by virtue of Article 89(2) of the
Proclamation.

Part One

General Provisions

1. Short Title

This Directive may be cited as “The Authority for
Civil Society Organizations’ Board Appeal
Procedure, Complaint  Review  Committee
Appointment and Rules of Procedure Directive No.
970/2023.

Definitions

In this Directive, unless the context requires
otherwise:

1. “Board” shall mean the Authority for Civil
Society Organizations’ Board that is indicated
under Article 2(7) and 7 of Civil Society
Organizations’ Proclamation No. 1113/2019;

2. “Complaint Review Committee” shall mean the
independent complaint review committee to be
set up by the Board according to Article 9(2) of
the Proclamation;

. “Organization” shall mean a civil society

organization as defined under Article 2(1) of the
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ECELTF hPE RTC 1113/2011 AR Proclamation;
2 300 AR (1) FC31 PhAmar 1,
PALA “90L0N ECET 1

4. “APEMINT PALLA  TTINLAN ECEFT 4. “Proclamation” shall mean the Civil Society

Organizations’ Proclamation No. 1113/2019 as
APEamCTTISRO0IT PR ETC amended by Proclamation No. 1263/2021;
1263/2014 AZ&+00A®- 10-:

5. “UAOANT TN (APE WrbR 4 oot 5. “Authority” shall mean the Authority for Civil
Phbban® AG  Ph.Lel-Bh a0 FINF  ANLATL Society Organizations that was established by
virtue of Article 4 of the Proclamation and as

RhAET DAY NG ATeOAT (ONE- KPR amended by the Definition of the Powers and

+TC 12632014 P07 AT 09747 Duties of the Executive Organs Proclamation

Predonm  CPOAMLA  “TUNLAN LCERT No.1263/202;

NAOAMNT’ @~

6. “PNCE Ahd” Iat  ONCS  ANAN. 6. “Board Secretariat” shall mean the Board’s
secretariat to be established by the Authority and

AL ONCS POLNPI° OAoo-¢ ®L9°

which shall conduct the day-to-day business of the
CANNATNT  OeHE PT P0Ce  AU4TT Board;

LT A A K TN S A T RE

3. ¢14.971.9 on? 2. Scope of Application
2 avavld @ N7Lnta-T AL 14479 LIPGA::;

This Directive shall be applicable to:

1) N99GF®-9° LCEAT i 1. Any Organization;
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4) NNV aoavd @ (taophk: 20 addé.:
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BV aoavl® POLNTAT ANTIDT LGS

1) abkd AMANATNTE 0CL P7L+CONT7 O
NCo T aS L% PULATINTT  AOG-C
aoM(\}:

2) NNCE  L2VF  Adbl-LNG h®ANT 1L
ANOTTS FMPE T PA® ANG-CT PTN4F:

3) fankd aMé h*ik A0ATT  AOLPISS
aNG-C Nov@n? NCS CTMANTT VALY
N0 A18.0M T4

ns A Ut
ANANANE ACL P7LPCNH PbdPT

5. ANCE PULPCAN PoF aoNlAT

2. The Board and Authority;

3. The independent Complaint Review Committee;

4. The plaintiff and defendant covered under this
Directive.

4. Objectives
This Directive shall have the following objectives:

1. Determine the procedure of appeal and rules of
procedure for hearing which brought to the
authority’s board.

2. Ensure transparency and accountability in the
Board’s appellate procedure;

3. Ensure that the Board executes its
responsibilities by issuing the rules for the
appointment of the members of the Complaint
Review Committee and the rules of procedure
for the Committee;

Part Two

Complaints to be Brought to the Board

5. Grounds of Complaint
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4L 07M NAANANT PIRHIN 9°NNC @i
CovFAM@-  AIRPY NAPH. ATPA 57(3)
a0t N30 ¢G5 O-0T PLI@F  ADCS
TIPLA LTAN:

NAPE AFPX 59 700 PR 5 aohlt
POOHIN TLEL® @-LP PPN havAhT
NANANY @-O% PC DT P @7 N30
¢G5 @0T ANCS T1PLAN LTAN:

NAPS  A%PAR 70 ooOl  hADSOD7
TUITT  AATFA  NAe POANATNT- PG
SeLNHC 1827 ANCS  APCNH &CEE
h7%4.C0 POAL vAN ePLONT  &CET
NC8 Poognldi  @AB  heodmt  0éT
0719 Fo9° 1M AlEF®7 ANCE P14l
LTAN:

NAPS APk 77 100 WIPA 5 ool
N9°Cavéd- @P T NNANANT PA?L TOHH
AL, PLS fA@- £CPE T 030 ¢S @-0T
al-kd@7 ANCS T1PLAN LTAN:

1. Where the Authority fails to issue a certificate
of registration to a local organization that has
fulfilled all the requirements for registration
within 30 days or within 45 days in the case of
a foreign organization, such organization may,
pursuant to Article 57(3) of the Proclamation,
file a complaint to the Board within 30 days.

2. A complainant that is dissatisfied with the
Authority’s refusal to register it shall file a
complaint to the Board within 30 days
according to Article 59(5) of the Proclamation.

3. An organization against which, by virtue of

Article 70, a resolution for dissolution is
submitted to the Board by the Director-General
due to its failure to verify its existence may
lodge its complaint to the Board at any time
before the Board’s final decision on its
dissolution.

4. An organization the activities of which are

suspended during the Authority’s investigation
according to Article 77(5) of the Proclamation
may file a complaint to the Board within 30
days.
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AT NAANANY PG 8LLNTC Povehndi
®-Aay CTHOAMVTF@® 1887

6. OA NCA Aché

1)

2)

3)

00CS% NNAN, AP0 00CS PTLOPI°S
+merk  ANCS  ANAn, et PaANAMT-
05 @R9° MAao-¢ PNCH  Adé U
£INTDAA |

PG 8LLATE ANCS Adhd 24 hndA
PP Wt T/0Aao- 2P T LanfOA::

Achb®  POLNAFAT ICS UAGTT
BGLPA:
U) ANCS  P9%AN  STIE@IC ALY

?270% nlbk:g: Tav\nF PTG

TINLELT 7 BPNAAN:

A) OhF NFLI1MI® a0t 0T T (74
ANCS CPCOAN:

d) InCs  PoLOAM FOHHS @ ALPT
I R HER 0 AhAt A78.LC0
PLCIONT G- P13 T Lhi-TAA
ATS U9 PNCST @ARLT hLAA®
O-tavAht ANCS &7°C £PCAA::

5. Other bases of complaint which rendered a final
decision by the authority’s Director General.

6. Board Secretariat

b)

. Upon the recommendation of the board

chair the board shall assign a Secretariat
from staff/experts of the authority who will
be report directly to the chair

The Director General shall assign necessary
staff/experts for the Secretariat.

The Secretariat shall have the following
duties and responsibilities:

Shall receive any type of Appeals,
Applications and evidences that are
addressed to the Board;

Compile and submit appeals applications to
the board in accordance with the law.

Brought the decision and rules of the board
to the concerned body, follow-up its
implementation and will submit report
regarding the implementation of the boards’
decision.
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oo, AN O0CS  TLAMATF  A0GT
PhG M-S

d) Perfume other activities given by the board.

7. Content of Petition
Any petition of appeal that is made to the Board shall be in
writing and include the following:

7. ANCE P9L.PCN ANES gHT
ANCS  POLPCN TIE @9 PLIVT Ak

NAZv-e e eolhvkactr 18T oofH

LYCNI AN

1) PECEET N9°T ALe-A AS PI°HIN P9°0NC
@lt T avhf £TC (nh)

2) Atz PHLONT 188 €4 TICE

3) N78% AL PAAOAMT PGS SL4nTC PAM@-
@A

4) N@-Aas®m AL PECEET  PLHFS  hA
PoHF3@7  PULLAE TINLET TMNE-LLS
ncnc:

5) &CeE hCS P7L.meba 871l

6) Cal-kd aPiN ®LI® vVIPE ohdh 09°S
&G

8. NAL70T AlkF hdl-LA

1) ANCE PoLPCAN T @-9° 27070 Ak
NA U4 T NalEF adiNo 0L9° vOP

. Name, address and registration certificate number

(if any);

. The subject matter that is the basis for the

complaint;

. The decision the Director [General] rendered on the

issue;

. The complaint the Organization has on such

decision and evidences that support such complaint;

. Relief sought by the Organization;

. Signature of the Complainant or its legal

representative.

8.Procedure of Appeal

I. Any petition of appeal made to the Board shall

be made in writing, signed by the Complainant
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+@ne TLCT MNCS Adéd N aodlA
LTCNIAN:

Adhé@ hAL PCPLND7 P20  alkd
+75 &HC@7 N°704.C; ao(I/\
STCNF A

NAPE. PH10A®- L2707 Ak TIPLNE
30 ¢S5 P 18N aodMC PIULEI L
NPs KLbntse CHAM@ @ADL Aalkd-
aPLN@ hRLANT +7F7 EI°C LGN

alk g atiNo  oAR@7 LCT
eHPNANT +7 ®L9° Ak hAPiNDT
NI ANFFA PGS 44T @ALDT
hamnt ¢7 E9°¢ h15 +hFFL Phd-
+S T NIA @ABR® AALES AdiNo
ATLLLAM APMC LTAAN::

alkd  APiN®  AbEF@7 ANCS-
ATIPLAN PHINET O e ANCS
APCOH NCS NNLPLAT OOHPC 20T
Ak MPLLLO- IR hAd 07pA ANCS
PILPCN Ak HPARY T PAD-I::

or its legal representative and filed through the
Board Secretariat

. The Secretariat shall receive the petition by

signing and putting a date of receipt.

. The 30-day period of limitation set by the

Proclamation shall be counted from the date the
Organization receives the decision of the
Director-General.

. The date on which the complainant signs and

receives the Director-General’s decision or if
that is not possible to find the complainant, the
decision shall be deemed to be brought to him
after 15 working days from which the director
general give such decision.

. Unless the complainant has sufficient reason

and approved by the board, any appeal
submitted after the period of limitation has
expired shall not be accepted
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6) MLV A7PA Thh A7PR 5 L1100
NGC PG 8LLATS N8 AL @A
ham 60 -thz2g ¢G5 NpA 0775 @-9°
U'sd ANCS  POLPCN 2N Ak
+P0LY T ALT LD

9. P70 Ak hAaoOt

1) NCH. PPLN@7 alkF aoCI°C 1-45% NNC:
a0 CANT 10 @8N hLLAT° PoLAM-T
LONGA

2) (LY A7PR a0 A3PR 1 oo0lT NCS
427 AT haodt 07Lh ot WINChtT
ao(\l aoCI°C @O LOATNA:

V. 1E@9 altd NCS Avé DA
NNCS SPCON::

A. nc 5. P L0 A PF7
No%.00l9°C0 T 1 AlEF AdéN@7 OLI°
VIR AoheT AT8U-9° AANANT T Ah+CH
a1 ®LI° AL U'sF NOU-& oD
ATENT ALLCT STAN:

. PHY A%Pd T ATIPO 2 (A). NL.TCI
ankd  aPéNd  ANCS OAQA  PCN
aNlsnm an  NAhGD NN TEEm 7

6. Notwithstanding to the provision of sub article
5 of this article, any appeal shall not be
accepted after 60 consecutive days from the day
that the director general rendered a decision on
the matter.

9.Hearing of Complaint

b)

The Board will investigate the petition and decide
whether the matter should be entertained by the
board or not.

If the board decides to entertain the matter in
accordance to sub article 1 of this article,
investigation and decision-making procedure shall
be based on the following rules of procedures;

Any petition shall be brought to the board through
the secretariat

The board, during investigation may request the
petitioner, his legal representative or the authority
to present for hearing or as the case may be in order
to respond in writing.

Notwithstanding to the provision of sub article (b)
of this article, if the petitioner needs to present
before the board for hearing, he may submit the
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APCO ONCS AbPLAT LTAANS

oo, (HY A7PR 700 AIPR (A) AS ()
LY NCS PPLONTT TlaopnF  NF
aoC9°C @A heodmd 992780
ABUPIY°:

3) NCH PLLOATT PRIVY AlkD (.0vl9°C
T TINeT 1L PULLNLANID P
LTI AP W4 U oo P03 P
ey  ao NI P LAY R0 TINLE
®eI° haCTT ArSOMa: Ar5.U-9° 0V
avavld® AN OO N ERYM@-  aoOlt
1MNTE Ak AMé AReI® 188 A18.M¢-
NLLCT &TAN:

request to the board through the secretary.

d) Notwithstanding the provisions of sub-article (b)

and (c) of this Article, nothing shall preclude the
Board from deciding on the matter on the basis of
the written complaint alone.

. Where the Board deems that further examination is

needed during its enquiry, request evidence or
witness from governmental or nongovernmental
organizations and it may set up an independent
complaint review committee to this end in
accordance with Part Three of this Directive.

10. nARTTAS £TTCOA 0CE A% 10. Decision of the Board
M0CE  P71AAG Pooennlfi % NAU- g The Board’s decision shall include the following details:

ContAT7 HCHET LenI°e-A\:

1) 0CS% @A CHam0T +7: 1. The date of the Board’s decision;

2) ANCE PPLNMD PPl é TICS BANMT: 2. The subject-matter of the Complaint;

The matters, evidences and issues on which the
Board based its decision;

3) NCS ®AL®7 Aav®OT av\lt PLLLITD- 3.
T80T TINLBDT

4) ?Ham @-ABLT TME-4E 4. The decision on the matter; and
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5) @AB®7 ACINLAI® 1AM TaHH (hA) : 5. Orders given for the decision’s execution

11. e0Ce @-A%L7 AA’TNDP 11.Notification of Board Decision

1) 0CS ONPL0AT L7207 AL PAMM7 @A 1. The Board shall notify, through its Secretariat, the

DARD hANLOT 10 Phe- #6T AANAM C(_)m_plamant or _the Dlrector-Gene_raI of its dec!s!on
within 10 working days of passing such decision

M oL hal% OC OHELH aPh after it is signed by the Board chairperson.
PA1%@ M h?lae 10 Phé- ST

AP NNCL A NaNe- HLCT 0NCS-

Achd: O AhoodhT &CE T AS

AMAOATNT Pa 4260 1C Ao+

STCNIA:

2) PHY  A%PAR a0l AIPR 1 £ 2. Without prejudice to sub-article 1 of this article, the
WITMNE  PE P0CS  Ahd  POCS secretary must brlng a copy of the degspn of the
board to the complainant or the organization or the
@A LCEE @RI haoAWE NmPP0T legal representative anytime when requested so.
075 m9° M PoO-NL®7 ThnAE  PE
NA% g9 AvIE  toht oot
LTCNT N

12. 2HLP hLEP2T7 QAT ILL-Pt 12.Forming of Ad-hoc Committees

1) NCS PoL+LCO-ANTT CL20T Ak PF 1. The Board may, where it deems necessary, form a

AaoaoCaoC L8 e Pavy AILIPT sub-committee that is comprised of Board members
ALY Und ATEE av-fP  PCNT that have more relevant knowledge to the matter
PAT@F PACE WA PTG U0 being examined by it

AT PP 00 bl ALLEE
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2) 700 hE@ ANATS  ANAN, NNCE
ANA T NEI°AR AR, LavlMp-:

3) holk@m POLEPCAUTM 9°ns  VANTF
NCS 1T PAL P

nsA adt
QA 1AATE AlEF aMé bt

13. Cal-k3 AMé hLt QAgeNPo°

1) 0CS4 NAPS ATPR 9 700 AIPR 2
ao( ot PULPCNNTT L0 aoCI°C @A
Ao AP8LSD MNNTE Palkd aMé
hb ANRP® &TAN

2) fakzd aMé bt 0NCS PULAPTT
ANATS ONANT fhik h 3 991270 h 5
PUILNAM ANAT AF8TT PT LPPLA:

3) falkd aMé polt tmdéirk ANCK
LUPGA::

. The chairperson of the sub-committee shall be

elected by majority vote.

. The Board shall evaluate and approve the sub-

committee’s proposals.

Part Three

Independent Complaint Review Committee

13.Setting Up a Complaint Review Committee

1. The Board in accordance with article 9(2) of the

proclamation may set up an independent Complaint
Review Committee that will assist in examining the
complaint made to it and making a decision on such
complaint.

. The Board shall appoint the Committee’s

chairperson and it shall comprise of no less than
three and no more than five members. However, the
Board may set up a committee that has less or more
members as it deems fit.

3. The Committee shall be answerable to the Board.
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eatJ aMeé Lo 07
Ne.enso-0+ M eNCe aNnaz Agmned
a7 WOALTE hnCLe ANANe-  OC
A.oohhC STAA::

At AMé bl AQAT 9°AavA
NCS  Alkd aki00T 182 AL Pant
AL RS AT PAT®T  MANTE
NAo-C DT POANANTT haitC oo/
11177 VAN A L A T AN DY\ PA R
CCEHRTT Al LCEPTT hhevhs
VGt Atk @9 haaeT
T WATF@- R RS 2AG0T
g Phlkd AMé b9k ANAT ALCT
ANLI° LTAN::

ng  orLIMo- AStmNe T NCA
Pankd  AMé bt WA Qoo
avooliF®-7 91000 MAao-C LT AP &I°
70N oond.CT NTTDSLC Phalkd ATe
hlt A0AT HCHC ALHOE STAN::
Pant3 AMé it s

alkd amMé hlt ANAT PAICII° has P
Né-Tam7 Phsm-GA-::

e 2 Fmeam N.TCI° AMAE OéTa7
A’TS @7 LM aNéAlL PP
DR 2T NMANATNT P2LALT LIPGA::

4. The Committee may consult with Board Chairman
as necessary without having to wait for a Board
meeting to be convened.

14.Recruitment of Complaint Review Committee

1. The Board may recruit as Committee member’s
independent professionals from the Authority,
sectoral offices, regional institutions, civil society
organizations, and donor organizations, institutions
of higher education or other related institutions and
individuals that have significant experience and
knowledge in the subject-matter of the complaint.

Without prejudice to sub-article (1) of this
Article, the Board may create a roster of
independent committee members by selecting
from among competent candidates that fulfill

preset requirements

15.Remuneration of Committee Members

1. Members of the Committee shall receive no
remuneration for their services.

2. Notwithstanding sub-article (1) of this Article, the
costs incurred by the committee in discharging its
responsibilities shall be covered by the Authority.
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16.  121HS MM

1) 219> ONCS Faof PI°Cavd- Né-
PoLenSm7 a3 AdlE ha o IR
+ROTT ALNS ARTT Né@77 N7 ANF
aod A9° LTCNIA:

2) NakF amé nol-t 7Lam- 9°nd vANT
DAXG V7 ao(\lt PAT @ ao Py AWANT@-::

16.Freedom and Independence

1. Any member that is appointed to a complaint
review committee shall discharge his duties in a
manner that is free from external influence,
partiality and discrimination.

2. The proposals of the Committee shall be clear,
predictable and made on the basis of the law.

17. PhANEF AMé h99-+ AOAT PAY9°20(¢ 17.Ethical Principles to be Observed by Members of a

aCP PF
DI Call:d AMé hlE AOA

1) ov-P@ PUIMEP® NPT LAD-

2) M- 1Lt PULETIMT VI @9C
aolBG TINLE NTLATC P71

3) A®17E TV hS S TURTHY

ALY Nl P90 ¢-

4) IHGP PP PTPI° 1 AS PANT
LA TROT ao-CP O-NBPET
ATS LU P2I1R4P LS OHLIIMIC P
AN, TP 1T W1EN LS O8.L0
PoLAD P :

5) Mha-h% L8 Aa%Tirt7 0FANG oo
2em7 PULEeNSDT WS ThTTLIET TEE

Complaint Review Committee

Any committee member shall:

1. Have the required professional competence;

2. Keep confidential all information and evidence that
he has access to when discharging his
responsibilities;

3. Uphold principles of truth, integrity and justice;

4. Be fair, not allowing conflict of interest and other

undue influences to cloud his judgment;

5. Discharge his duties in a highly credible manner

and refrain from any actions that may tarnish his
credibility;
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OOT  h?L PN N9 Tm-9° eCLPT
erPmn:

B) °Cavd-P T hIA FATT 19 O U-n
MANTE T P9.enGm7 ¢

7) hPI8I%T  18L  hFALE AP D
Pol.aolT WS PHAR  1UINTT  ATINGIL
HYE PP aolPF BSCNI A

18.2a0-k3 AMé holt eaNNN OY-0CHTS
4% AT

1) NCS haMé holqk AOAT avhhA
Chol b7 24 LULLOTANC ANAN,
Laof:A4\:

2) Palkd AMé N E@ @A NANAT £9°6
NN, LONGA: PTI° £9°0 Al hrhhé.n
ONAN@D ONF £9°0 LTLPA

3) PHV ovavd® hmPAL £1IVPT w18 U-9°
PHY ATPAR a0l W7PAR 1 AG 2 L7101V PT
AAmNe S b @ P07 Pa0d-C
OChT ooh N LTFAA::

19. Chal-kd AMé hlt Pa-arL vA
AATLPCNOE U

Cal-kr  amMé b ANCS PULePCNa-
PN 9L VAN NAUSE S PoLhbaTy
HCHCT PLH avlP? RTCNF A

. Conduct the investigation independently and in

complete freedom from personal interest; and

. Evaluate each matter from various perspectives and

be open to the differing opinions

18.Proceedings and Decision-Making Procedure of

Complaint Review Committee

. The Board shall appoint a chairperson from among

the members of the Committee who shall be
responsible for coordinating its work.

. The Committee shall decide on issues by majority

vote. The Chairperson shall have a casting vote
where the votes on each side are equal.

. Without prejudice to sub article 1 and 2 of this

article and the general principles of this directive,
the committee may follow its own working
procedures.

19.Proposals of the Committee

The proposals that are presented to the Board shall
be made in writing and include the following:
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1) Ng°Covd- AT Pholb AOAT (9°G
&M

2) hol k@ N9°Cavé- YL+ PTntAT o7
ao P12 Pavlavld-T@r V12T S
1.1 Fm7 APT (POINLEPLT HCHC
NOHA) :

3) Pholb@- 9°Covd- B NTE 9°0l UAN AS
TINESEE

4) eholk hNAT 9ol UAN Noo-he &I
PAALE AILUP T NARYTT POM hNAT7
@AL AG TINELL

h&EA et

A% AR £7I1VPTF

20. ovovlf@ DATLANANT UL

WA2AMNY  RUTF  avavldf (9135 09° I
ALATNAD: LTAA:
21. ovavlfm P79.AS0T N

LY aoavld ¢ NMA»2NNT NCL ANAN htélov
N71.A Nhdofé P& TV “ULAEC oo
NAAZAN LI 4 hELLNT  ¢7 B9
T49700T LTLPA::

1904 NCU- A/IC

1. The names and signatures of Committee members
that participated in the investigation;

2. The procedures the committee followed in the
process of investigation, the documents reviewed
by it and the interviews it conducted;

3. The Committee’s proposal and explanation thereof;

4. Where the proposal was not unanimously adopted,
the dissenting opinions and the explanation thereof.

Part Four

Miscellaneous Provisions

20.Amendment
The Authority may amend this Directive at any time.

21.Effective Date

This Directive shall enter into force on the date on which it
is published on the Authority’s website following the
signing of the Board chair after approval by the
Authority’s Board and registration by the F.D.R.E Ministry
of Justice.

Nemera Gbeyehu (Phd.)
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