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Directive No. 984/2024

Commercial Road Public Transport
Operators’ Organizational,
Competency Assurance Licensing and
Trip Implementation Directive

This
Ministry of Transport and Logistics

Directive is issued by the
in accordance with Article 12 (2) of
Road Transport Proclamation No.

1274 /2022
Part One

General Provisions

1. Short Title

This Directive may be cited as
“Commercial Road Public
Transport Operators’
Organizational, Competency
Assurance Licensing and Trip
Implementation Directive No.

984 /2024”
2. Definitions
In this Directive, unless the

context requires otherwise,

words shall have the following

meanings:
1) “Proclamation'means Road
Transport Proclamation No.

1274/2022.
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2)

3)

4)

5)

6)

“Public  Transport Vehicle”:

means a motor vehicle designed

to carry passengers and the
operator registers it with the
Ministry for public transport
service.

“Public Transport  Service”:

means a service of transporting
passengers and their belongings
from one specific departure to
another specific destination for a
known fee.

“Operator’s Competency
Assurance License” means a
license issued by the Ministry for
operators who wants to engage in
the business of public
transportation by fulfilling the
prescribed criteria under this
Directive.

“Operator” means a person who
has a business license from a
legally authorized organ to engage
the Dbusiness of

in public

transportation and registered and

licensed as operator in
accordance with this
Directive.

“Level” means a level assigned to

operator who  registered in

accordance with this Directive.
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7)

8)

9)

10)

“Sticker”means a distinguishing
sign that identifies the operator's
level and business name and is
conspicuously affixed to the body
of the vehicle.

“Disc” means a circular
distintingushing mark issued by
the Ministry to be affixed on the
front or windshield of the public
transport vehicle, after fulfilling
the this

the

under

that

criteria  set

Directive as proof

vehicles are qualified for trip.

“Sections of Society In Need Of
Special Support” means subject
to the definition given by the
appropriate law;
disabled,

children and

the physically
pregnant

the

women,
elderly are

included.

“Integrated Public transport
operator management system”

means technology system

developed by the Ministry to

record and control detailed

information of operators i.e.

business name, business

registration number, Business
License number, Address, type of

organization, operator registration

3
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11)

12)

13)

14)

15)

number and level status, details
of vehicle and driver and has

Electronics payment system.

“Rental Agreement” means a
public transport vehicle rental
agreement or Transport work
Agreement signed by the operator
and the vehicle owner and
approved by a body authorized by
law to verify and register the

agreement.

“Assigned Route” means the
specific departure and destination
point to be determined by the
Ministry where public commercial
road transport vehicles are
assigned to operate.

“Trip Schedule” means yearly,
monthly, weekly or daily program
scheduled for the operation of
public commercial road transport
vehicles.

“Minister”

or “Ministry”

means the Minister or Ministry of

Transport and Logistics,
respectively.
“Person” means any natural

or juridical person.
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17)  Provisions of this Directive set out
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apply to the feminine gender.
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efficiency and organization of
operators; to make competitive in
the regional integration and

bilateral transport network.
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4) To increase the competitive and
integrated working environment
by creating highly capable and
competent operators in the sector

and to enable the transport of

passengers in a cost-effective
manner by establishing an
integrated public transport

service delivery system

4. Scope Of Application

This directive shall be applicable

to operator and vehicles the

operator make registration as

owner and through  rental
agreement; and who has granted
a competency assurance license
from the Ministry to engage in
public transport services from one
regional city to another regional
city in the country, as well as to
provide international commercial

road public transport services.

Part Two

General Provisions about the

Operator

5. Duties of the Operator

Any operator shall have the

following duties:
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1)

2)

3)

4)

Consolidate data as to the
vehicles owned and Rented, the
volume of

trips covered,

passengers transported,
personnel and office structure,
current market  price/tariff/,
Details of Drivers, Driver helpers,
and any other information; and
submit the same to
ministry in last five working days

of each month/from 25-30/;

Prepare a clear plan to reduce
road traffic accidents and submit
a report to the ministry regarding
and

its implementation

performance every six month;

Participate in national road safety
activities through the ministry or
the Road Safety and Insurance

Fund Service.

Affix a sticker containing the
company name, logo and operator
Level on the cab and both sides of
the public Transport Vehicle
according to the detail criteria

prepared by the Ministry;
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S)

6)

7)

8)

9)

Affix a Disc on the vehicle which
shows the result and Level of
Public transport vehicle in visible

manner,

Notify the Ministry at times of
changing the address of the head

office or branch within fifteen

days;
Provide public transportation
services only with vehicles

registered on the Integrated public
Transport Operators Management
System; and Notify the ministry
on the same day when vehicles
are out of service for various
reasons;

Always comply with and maintain
the service

requirements and

standards that he met at the time

of obtaining the qualification
certificate;
Develop a technology system

which helps to follow up and
monitor the movement of vehicles
and shall make the system open
and accessible
24 hours a day and 7 days a week
in a way that the Ministry can

monitor;
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10) When the technology system
mentioned in sub-Article (9) of
this Article breaks down or has a
malfunction, notify the desk on
the same day and to correct the
malfunction and notify the desk
on the same day;

11)  Shall Notify the Ministry within
seven working days of the
termination of the rent agreement
of the public transportation
vehicles he has taken on rent;

12) Shall Transport based on the
quota allocation given by the
Ministry when required by the
government for urgent national

special transportation service;

13) Shall Take full responsibilities
as the owner and employer of the
vehicle he has taken on rent and
for the implementation of this

directive;

14) Shall renew competency
assurance license timely by
fulfilling the
relevant pre-conditions and place

on visible manner;
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15) Shall

Regulation, Directives,

respect  proclamation,
manuals
and procedures enacted by the
services

ministry, and provide

according to the competency

assurance license issued.

Part Three

About the Operator’s License

6. Documents required for
obtaining competency

assurance license

Anyone seeking to obtain operator
competency assurance license shall

complete and submit:
1) Address of the operator:-

A. Proof of ownership if the house

is owned by the applicant;

B. If the house to be used is for
rent, the rental contract has not
expired and has been -certified
by the

and authentication office;

document registration

C. If the rental house is
government owned, a lease
agreement issued by the

relevant government agency;

10
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2)

3)

4)

5)

Employment contract agreement,
renewed Identification Card or
Passport or Driver's License and
Educational credentials set in this

Directive;

Vehicle ownership title certificate
book, vehicle technical inspection
certificate, 3rd party insurance of
the vehicle, Business Registration
License, Business License,
Taxpayer Identification Number,
Driver's renewed driving license,
Special driving perimit Cirtificate
and Identification Card and
employment contract of drivers,

helpers and casher;

Legal proof stating that all the

vehicles are equipped with a

serviceable
GPS according to the standards
set by the ministry; and

Notwithstanding the provisions of
sub-article (1) up to(4) of this Article,
complete and submit any other
relevant information and documents
by verifying their truthfulness
through integrated public transport

operator management system.
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7.

1)

2)

Operator Competency
assurance licensing
procedure

In accordance with the relevant
law, transport companies that

want to establish a share

company or a private limited
company or a private transport
and intend to provide commercial
road public transport services,
according to this directive, cross-
border transport services from
level one to level three and for
domestic transport services at
level one and level two
Organizations must be organized
according to the criteria they meet
and obtain

an operator's

qualification certificate.

Any applicant applying for an
organized operator qualification
license in accordance with sub-
article (1) of this article shall

submit the application to the

Minister  together with  the
information and attached
documents mentioned in the
directive;
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3)

4)

5)

6)

When an application of operator
competency license is submitted
to it, the Ministry upon verifying
the authenticity of the documents
and upon ascertaining that
requirements set in this directive
is fulfilled,;

the payments of the prescribed

and upon

service fee, issue Operator

competency assurance License.

Where the requested Operator
competency assurance License
cannot be issued according to
sub-Article (3) of this article, the

Ministry shall notify in writing

within five working days the
applicant giving reasons
therefore.

The operator competency licence
issued by the Ministry specified in
Sub-Article 1 of this Article and

Article 10 up to 22 of this

Directive is determined based on

the age of vehicle, number vehicle

and number seat of vehicles.

Any person who comes with types
of transport business

organizations other than
described in Sub-Article 1 of this

Article shall be treated according

13
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7)

8)

to the criteria set for Share
Company in this Directive and

given a competency assurance

License.
The ministry shall prepare
evaluation criteria for licensed

operator’s vehicles.

Despite the provision of sub
article (6) of this article, short
distance public transport services
provided from border cities
located near the border of our
countries, unless the applicant
applies for a higher level, will be
granted an operator competency
assurance certificate organized
according to the requirements of

private transport in this directive.

8. Types of Operator
Competency Assurance
License

Operator Competency Assurance

Licenses

issued pursuant to this

Directive are:

14
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A. Special public Transport
Operator Competency Assurance
License;

B. Level 1 public  Transport
Operator Competency Assurance
License;

C. Level 2 public  Transport
Operator Competency Assurance
License;

D. Level 3 public  Transport

Operator Competency Assurance

License;

9. Special public Transport

Share company Operator
Competency

Assurance

License;

1) The initial number of vehicles

owned shall be 15;

2) Out of the vehicles that the

operator registers under sub
article (1) of this article, 2 vehicle

in the first year shall be zero
years old; In addition 3 vehicle in
the second year, 3 vehicles in the
third year which are zero years

old vehicle shall be registered.
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3)

4)

5)

PILY  ATPAR 00 ATPR (2)

£77.97, A7 LAme re
e anche P E  6L:9% h7  Gooit
PANAM aoV7 AONT::

e-ahche Po70C -t
AN0Chew7 ALI°C 45 oI0C

AG DILe NAL ooy AT
(Y A7PAR 700 RiPA (1) Anh
(4) 1017 ooAd.CHT h7A

AN 08920 Fme W7 Yoot
eanNams Po70C -MMITo- h45
o 70C AN T NhChe 2T

N-1421m e oA PA1L0 LA
AINIA LTAA::

10. A% PHA 4407 G

1)

2)

DAL 1k it WU P24
QUC _ PATLETC NI+

7949158 8.3 L& avd.Ct
NAaALT7 e ehomi e ooy
e-ahche M 7 ooy RalT::
MY A7PZ 700 AIPx (1)
hTbTs 07 a0 Fo-
A AnChe 2T oar (NowPaovlfwr
Qoo 1 AFANCNECPT 6L 7L 0T -
LEe Qoo+ oW AAH:
M6 749° U-at5o-  Goo- 1
+ahChe 2T Nratso- Yoot 2
A ANCe 2T 07T BCE
Qav-t eUr A AhChe 217
TN AAVTF-: :

3)

4)

S)

10.

Subject to the provision of sub
article (2) of this article, the age of
the vehicles should not exceed 7

years.

Vehicle seat number must be 45

seats and above excluding the

driver;

If the fulfills

requirements mentioned in the sub-

company the
article (1) to (4) of this article, it may
hold and use other vehicles whose
age is not more than 7 years and
their number of seat is not less than
45 rental

with authenticated

agreement.

Special public Transport
private Limited company
Operator Competency

Assurance License

1) The initial number of vehicles

2)

owned shall be 7;

Out of the vehicles that the
operator registers under sub
article (1) of this article, 1 vehicle

in the first year shall be zero
years old; In addition 1 vehicle in

the second year, 2 vehicles in the
third year which are zero years

old vehicle shall be registered.
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3)

4)

5)

eIV ATPAR 00 ATPA (2)

£77.97, A7 LT md re
e anche P E  6L:9% h7  Gooit
PANAM aoV7 AONT::

e-ahche Po70C -t
AN0Chew7 ALI°C 45 oI0C

AG DILe NAL ooy AT
(Y A7PAR 700 RiPA (1) Anh
(4) 1017 ooAd.CHT h7A

AN 08920 Fme W7 Yoot
eanNams Po70C -MMITo- h45
o 70C AN T NhChe 2T

N-1421m e oA PA1L0 LA
AINIA LTAA::

11. A% eHAO 4407 Ct

1)

2)

P20 TSIV C PATETC

NP+ 7249155, 4.2
ao(4.CT
NMANLT T P92 L0l NMm avyd

g-ahche M+ 5 o7 hallt::
MY AiIPZ 700 A7PE (1)
AT TS 07 a0 Fo-
A ANChe 2T oar NowPaovlfar
Qoo 1 AFANCNCPT 0L P T
LEe Qoo+ oW AAH:
M6 749° VA5 0- Goo
+ahche2 T 0rat§o. ool 1
AANCCPTT 07T BC
Qav-t eUr A ANCE P27
MO N1 ARAVT@-::

3)

4)

S)

11

1)

2)

Subject to the provision of sub
article (2) of this article, the age of
the vehicles should not exceed 7

years.

Vehicle seat number must be 45
seats and above excluding the
driver;

If the company fulfills the
requirements mentioned in the sub-
article (1) to (4) of this article, it may
hold and use other vehicles whose
age is not more than 7 years and
their number of seat is not less than
45 rental

with authenticated

agreement.

. Special public Transport

private transport Operator

Competency Assurance

License

The initial number of vehicles
owned shall be 5;

Out of the vehicles that the
operator registers under sub
article (1) of this article, 1 vehicle

in the first year shall be zero

years old; In addition 1 vehicle

in the second year, 1 vehicles in
the third year which are zero
old shall be

years vehicle

registered.
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3)

4)

5)

eIV ATPAR 00 ATPA (2)

£77.97, A7 LT md re
e anche P E  6L:9% h7  Gooit
PANAM aoV7 AONT::

e-ahche Po70C -t
AN0Chew7 ALI°C 45 oI0C

AG DILe NAL ooy AT
(Y A7PAR 700 RiPA (1) Anh
(4) 1017 ooAd.CHT h7A

AN 08920 Fme W7 Yoot
eanNams Po70C -MMITo- h45
o 70C AN T NhChe 2T

N-1421m e oA PA1L0 LA
AINIA LTAA::

12. &4%1 e &N T G

1)

2)

Ahat7 T10C PATSEHC
NP+ 794910 L

a0 4.CT

NAaALT7 e ehomi e ooy
e-finhche -+ 30 ao? hal-t::
MY AiIPZ 700 A7PE (1)
AT TS 07 a0 Fo-
A ANChe 2T oar NowPaovlfar
Qoo 2 AANCNCPT 0L 0T
LEe Qoo+ oW AAH:
M6 749° OV-AT5F@- Goo 3
+anche2 T 170tso-  Gooit
10 AAhChe2T7 0L 0Ta 1LE
Qav-t eUr A ANCE P27
MO N1 ARAVT@-::

3)

4)

S)

12.

1)

2)

Subject to the provision of sub
article (2) of this article, the age
of the vehicles should not exceed
7 years.

Vehicle seat number must be 45
seats and above excluding the
driver;
If the company fulfills the
requirement mentioned in the sub-
article (1) to (4) of this article, it
may hold and use other vehicles
whose age is not more than 7 years
and their number of seat is not less
than 45 with authenticated rent

agreement.

Level 1 Public Transport

Share company Operator
Competency

Assurance

License

The initial number of vehicles
owned shall be 30;

Out of the vehicles that the
operator registers under sub
article (1) of this article, 2 vehicle

in the first year shall be zero

years old; In addition 3 vehicle

in the second year, 10 vehicles
in the third year which are zero
old shall be

years vehicle

registered.
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3)

4)

5)

PHY  ATPR 700 ATPA (2)
£77.97, A7 re
eahche? . 0£:92 hi12 Yoot
PANAM aoV7 AONT::
e--ihche Pw70C
ANaChew7 ALI°C 45
AG hie Nae a7 hal-rl::
(Y A7PAR 700 RiPA (1) Anh
(4) 1017 ooAd.CHT h7A
AOCT 09T 12 Yoot
LANAMGT Po70C -MJFo- h45
o70C £4a10 A AncChe 217
T4 1m 0eé-f o PANLN LH
AN LTAA::

UER
o’7(1C

13. &4%1 e &N G
DAL 1k it WU P24
QUC _ PATLETC NI+

1)

2)

7949158 8.3 L& avd.Ct

NAaALT7 e ehomi e ooy
g-nhche -+ 15 aoP7 hall-t::
MY AiIPZ 700 A7PE (1)
hTbTs 07 a0 Fo-
A ANChe 2T oar NowPaovlfar
Qoo 2 AANCNCPT 0L 0T
LEe Qoo+ oW AAH:
Ten 729 -0 1T5@ Yoo 3

+Hanche 21 1vyatse Yov 3
+Hanche P 7

0892 T L
9 vl U T ANCE P77
a0 AAVF@-::

3)

4)

S)

13.

Subject to the provision of sub
article (2) of this article, the age
of the vehicles should not exceed
12 years.

Vehicle seat number must be 45
seats and above excluding the
driver;

If the company fulfills the
requirements mentioned in the sub-
article (1) to (4) of this article, it
may hold and use other vehicles
whose age is not more than 12
years and their number of seat is
not less than 45 with authenticated

rent agreement.

Level 1 Public Transport

Private Limited company

Operator

Competency

Assurance License

1)

2)

The initial number of vehicles
owned shall be 15;

Out of the vehicles that the
operator registers under sub
article (1) of this article, 2 vehicle

in the first year shall be zero

years old; In addition 3 vehicle

in the second year, 3 vehicles in
the third year which are zero
old shall be

years vehicle

registered.
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3)

4)

5)

PHY  ATPR 700 ATPA (2)
£77.97, A7 re
eahche? . 0£:92 hi12 Yoot
PANAM aoV7 AONT::
e--ihche Pw70C
ANaChew7 ALI°C 45
AG hie Nae a7 hal-rl::
(Y A7PAR 700 RiPA (1) Anh
(4) 1017 ooAd.CHT h7A
AOCT 09T 12 Yoot
LANAMGT Po70C -MJFo- h45
o70C £4a10 A AncChe 217
T4 1m 0eé-f o PANLN LH
AN LTAA::

UER
o’7(1C

14. &4% 1 090 &7 C

1)

2)

A +&307CT
PATSLTC NPT 914,915,

42L& avi.Ct

NAaALT7 e ehomi e ooy
g-ahche M+ 5 o7 hallt::
MY AiIPZ 700 A7PE (1)
AT TS 07 a0 Fo-
A ANChe 2T oar NowPaovlfar

oo~ 1 A00CY¢ 0L 70w B
Gao-~ a7 AONTE (01T 769°
n-atdo-  %oo- 1 -FhChé:

Nrotdm Yoo 3 FANChEP T

08720 Fm- WE Yoo PR
A NNCUE 2T 7N ov A
AANVT-: :

3)

4)

S)

14. Level 1

1)

2)

Subject to the provision of sub
article (2) of this article, the age
of the vehicles should not exceed
12 years.

Vehicle seat number must be 45
seats and above excluding the
driver;
If the company fulfills the
requirements mentioned in the
(1) (4) of this

it may hold and wuse

sub-article to
article,
other vehicles whose age is not
more than 12 years and their
number of seat is not less than
45 with

authenticated rent

agreement.

Private

Transport Operator

Competency

Assurance

License

The initial number of vehicles
owned shall be 5;

Out of the vehicles that the
operator registers under sub
article (1) of this article, 1 vehicle

in the first year shall be zero
years old; In addition 1 vehicle in
the second year, 3 vehicles in the
third year which are zero years

old vehicle shall be registered.
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3) PV  ATPA T00 RIPR (2)
£77.97, A7 re
eahche? . 0£:92 hi12 Yoot
PANAM aoV7 AONT::

4) ¢-Fdhche Pw70C
ANaChew7 ALI°C 45
AG hie Nae a7 hal-rl::

5) MW A7P&x 700 Rr+A (1) Adh
(4) 1017 ooAd.CHT h7A
AOCT 09T 12 Yoot
LANAMGT Po70C -MJFo- h45
o70C £4a10 A AhChe 27

Qoo QOaoi o U-A-T

OPe LUA A AhChe 27

O+&21m né-f oA LR ATAIA

LA

UER
o’7(1C

AT bl

15. 4% 2 P -l
+&IN7Cr oY To0 it 4
QUNC  PATLETC NPt

LI, L. & av)d.Ct

1) MMANT T o7 ehawl Mo avy§
e-anche M+ 30 ao7 AAOT::

2) e IAhChePE 090 h25 Yoot
Lanam oo halt::

3) e--fhche Pw70C
AUnChewm 7 ALI°C 45
AG hi.e 0L a7 RAT::

4) MY A7P& 700 A7PA (1) Aah
(3) 1017 oAl CAHT h7iA
AN 089 T h25 Yoot

UES
o7(1C

3) Subject to the provision of sub
article (2) of this article, the age of
the vehicles should not exceed 12

years.

4) Vehicle seat number must be 45

seats and above excluding the

driver;
5) If the company fulfills the
requirements mentioned sub-

article (1) to (4) of this article, it
may hold other vehicle whose age
is not more than 12 years and
number of seat is not less than 45
up to twice the number of vehicle
registered in the name of operator
authenticated rent

with an

agreement.

15. Level 2 Public Transport

Share company
Competency Assurance

License

Operator

1) The initial number of vehicles
owned shall be 30;

2) The age of the vehicles should
not exceed 25 years.

3) Vehicle seat number must be 45
seats and above excluding the
driver;

4) If the

company fulfills the

requirements mentioned in the
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efanams fPo70C - MJ-TFo- h45
o70C £4a10 A AhChe P77
M-421m e oA PANLAN LN
A0 LTAA::

16. R4% 2 P
TSN G D44. 1k
etoa? [ 40C
PATLTC AFT 792010
4P & avhd.CT

1) NMAMLTY T Por.ehawl M@ ooy
g-Fahche Mt 15 ooy
AAQ-T::

2) ¢ ahChe®E 0€:91 h25 Gooi

eLanam oo halt::

3) ¢-1ihche Pw70C -1

AlhCheo7 ALa9°C 45 o70C

AG DN.e 0AL a7 AANT::

4) MY RIP&x 700 RIPA (1) Anh

(3) C1AO-TT7  NdCATF h7A

AT 09T h25 Yoot

fanams Po70C -MJTo- h45

o70C L4710 A AnChe 217

ATé T4 Nhov- YaooiNo- V-0

OPe LUA A AnChe 217

1421 ég o L1 AAA

LTAA::

16.

1)

2)

3)

4)

sub-article to of this

(1) (3)
article, it may hold and wuse
other vehicles whose age is not
more than 25 years and their
number of seat is not less than
45 with authenticated rental

agreement

Level 2 Public Transport
Private Limited company
Operator Competency

Assurance License

The
owned shall be 15;

initial number of vehicles

The age of the vehicles should not
exceed 25 years.

Vehicle seat number must be 45
seats and above excluding the
driver;

If the company fulfills the
requirements mentioned sub-article
(1) to (3) of this article, it may hold
other vehicle whose age is not more
than 25 years and number of seat is
45

of

less than to

the

not up

twice number vehicle

registered in the name of operator
authenticated rent

with an

agreement.
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17. £LE 2 P24 T&3V7TCT
PhiAl +&INT CT
PATSLTC NPT 794918,

52L& avd.CT

1) NA0FrE oL eaomlNNo.  aoyd
eanche M- 5 ooP7 Aalll::

2) eFihche 091 h25 Yoot
LaNam ooy Aat::

3) ¢-fihche Po70C
AfnChém7 ALIC 45
AG hi.e 014 a7 AAT::
MHY AIPA 700 A7PA (1) Anh
(3) 1017 owAd.CHT hTA
AN 0L  h25 Yoot
LANAMST Po70C -MJFo- h45
o70C £a10 A+ AnChe 217
ATl T4 (Nov- haaoilo- v-0-T

PUA T anche 217

421 Dé-g o L1 AAA

LA

UER
o’701C

0re

18. L45% 3 P ch A
d WA 1\ Vi hha 7
QUNC  PATéLETC NPt

L1, 4.P L av0d.CT

1) QAL eor oo N avyd
e-kdhche T 30 a7
ANOT:

17. Level 2 Private
Transport Operator
Competency Assurance
License;

1) The initial number of vehicles

owned shall be 5;

2) The age of the vehicles should not

exceed 25 years.

3) Vehicle seat number must be 45

seats and above excluding the

driver;
4) If the company fulfills the
requirements mentioned sub-

article (1) to (3) of this article, it
may hold other vehicle whose age
is not more than 25 years and
number of seat is not less than 45
up to twice the number of vehicle
registered in the name of operator
authenticated rental

with an

agreement.

18. Level 3 Public Transport

Share company Operator
Competency Assurance

License;

1) The
owned shall be 30;

initial number of vehicles
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2) efhche  0L9% h28  9ow | 2) The age of the vehicles should not

Lafam aor hd0T:: exceed 28 years.

3) ¢rihche P00 M- | 3) Vehicle seat number must be 45
ACh w7 ALaI°C 45 o7C seats and above excluding the
AG NP N4 a7 AT :: driver;

4) PAIAINT HowSHar 125 Gawdl 4) Licensed vehicles in this category

ae CSTo My e one whose service life is more than 25

4.2 Po0S FANCHEPT 0.0 3
Govt NF PR AT LUT
LLY°  A%0  Fihché  aoo-tadt
Q7R fnC 2.0, amPg°
A0AVTF®-::

5) MY A7P& T00-A7PE (4) AL
g mPam- A7LtmP e
LLEm} prLav ey 00 limitation on a authenticated rent
AO-FNOT7  PA1L0  (1421m agreement.

Pheé-2 oA hAQaoHI  ACIAIA

years will last for a maximum of 3
years, and this time should be
used as a transition period to
replace a new vehicle.

5) Subject to the provision of sub
article 4 of this article, it may
hold and use other vehicles that

meet the standards without

LTAA::
19. £L3 3 e Wl 19. Level 3 Public Transport
private Limited company
T&IN7Cr S4L Yk

Operator Competency

Assurance License

it WU P24\ a10c

PATSLTC NPT 7.1

&.PC am\d.CT 1) The initial number of vehicles
owned shall be 15;

1) QAN 0oL ehovl - ooy

eHanche AT 15 @0 | 2) The age of the vehicles should
AQNT:: not exceed 28 years.
2) pNChE 0Ll h28  Gawil

eAaNAm oo AdNd-::
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3) ¢-fihche fo70C -+
KAfhcCheo7 ALa9°C 45 o70C
AG QNP NAL oo} AAO-T::

4) PRIANNT HowSFa- h25 Yoot
nAg vStFo- QLY 9°fN0 o0 4) Licensed vehicles in  this

3) Vehicle seat number must be 45
seats and above excluding the

driver;

4P P05 FOhChE2T A.0M category whose service life is
3 Gaw’t (IF PHe AT LU more than 25 years will last for
LLI® R8N FTHhChe  davaT a maximum of 3 years, and this
T L ! PP time should be wused as a
AN @ transition period to replace a

new vehicle.

5) MY RKiP&x T0:0-A7PX (4) AL | 5) Subject to the provision of sub

?Tmedom- A78Tm0P re article 4 of this article, it may hold
AT o4 (1) ov- N 10T - and use other vehicles that meet

h ; h
,r’ﬁhchéﬂ)",f, (1B A U‘l\;" the standards up to twice the

O1TG PUA A N0CeP T
N1421m Phé-2 oA hAdaonon
AINIA L7TAA::

number of vehicle registered in the
name of operator with

anauthenticated rent agreement.

20. £48% 3 A &7 CH 20. Level 3 Private
A T+ G Transport Operator
PATGTC NPT 794917 Competency Assurance
4.2 av(i.CT License

1) QAL PoeHo-  FTChS
AT 30 @oPF AANT::

2) p-lihche  0€9L  h28  Gawit
LANAM @PF AANT::

1) The initial number of vehicles
owned shall be 30;
2) The age of the vehicles should

not exceed 28 years.

e e A~

3) erinche fo'mc - 3) Vehicle seat number must be 45
AfinCheas AgarnsC 45 oC seats and above excluding the
AG ni.e NAL ao7 Al driver;
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4)

5)

PAIAINCT  HooGFo- 25 Yoo
nag vste- (HY 9°LN o0
&P L Po0s- FONCheP T A0 3
Goo't NF PR AT LUT
1h9°  hA%0  Fhche  Aovlht

Q7R fn17C 1.1 amPy°
AOVTF@-::
(Y ALLEET AC NhCePT7
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ALFAY°::

21. PAINTE AT oA NTF
T aAnche 2T hha e
a10C LA aLncC
494 PhTETHC NP+

1)

2)

3)

4)

LI18, L. L avi.CT

NMALT T Porehawl M- ovhd
g-ranche M (Le70 50 ooy

AANT::

g-inche 0227 10 Yoo
faNam a7 hal-t::

g-fnncae fo’701C -

ANMNCheo7 ALen9°C N8 Anh 44
o70C a7 haQ-T::

LV RRLEET
ARDALT 170G

NA¢
F

Vs
P 1é.P L

To-::

21.

1)

2)

3)

4) Licensed

S)

vehicles in  this
category whose service life is
more than 25 years will last for
a maximum of 3 years, and this
time should be used as a
transition period to replace a
new vehicle.

Under this organization,it shall
not be allowed to hold and use

vehicles with rental agreement.

Small and

Share

Medium
compan

Category for Cross-Border
Operator competency

Assurance Licence

Vehicles

The
owned shall be 50;
The age of the vehicles should not

initial number of vehicles

exceed 10 years.

Vehicle seat number must be
between 8 and 44 seats excluding
the driver.

6) This this category shall be
allowed only for share
companies under special
circumstances.
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22. Nhé-2 NA“2ooH10

1)

2)

3)

4)

+hhche

P75 @-9° hTéTC (1hov-
QW0 Fo- +ancChe 2T
16n.77¢ FahChe2 7 Nhe- e
oA ALLH eFIChe Phe-2 oA
LI U NP0 ARTL Govit
ao Py AAQ-TF::

@9 Fincher One-2 P el
ATG TG e1hé-fo?  -Fihche
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75 o9 Fincher he-L 2ei
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o-rmeao héd w05 OhC
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ANNE::

OHY AIPZx 7000 AT7PA (3)
aw/l T (Ie-L Finche  ae
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N°7.eN 28w ooOd.CT  oow/lof
LUGA::

22. About The Vehicle
Registered For Rent

1) Any operator in addition to its
own registered vehicle owns a
vehicle by rental agreement; the
rental agreement period of a
vehicle is shall be at least for one
year.

2) Any operator of a rental vehicle
must inspect the rental vehicle
and take a disc confirming that it
is fit for service to the required

level and put it into operation;

3) Any operator who owns a vehicle
for hire shall affix special sticker
of the company according to the
criteria to be set by the ministry
in a clearly visible manner on the
body of the vehicle for hire as

specified in this Directive.

4) The sticker mention under sub
Article (3) of this Article shall be
determined by the criteria

prepared by the ministry.
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23.

1)

2)

3)

4)

PchiA T+&70 7 CT
ATETC PAIANNT 007

A% aa &7 cr NPt
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1C oar A5 0%249° %9+
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N%249° 9+e PCooP1L CnlAl
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A0 PGl AT (ov KL
VIC A78 o 0l9° PCIRG
A0t AT Lo LA

hae 0700 A7Px (1) A5 (2)
¢, ¢ rmPam- A7L&Tmld e

NP

n%a9°  9¢4  CHEINTCOT
RIAMNT Aoomt  (W1EI:
)0 (A AL T R U A
a-Hinchea- eI Em-7
eLINC av’))¢ LD L
ARThCNSE AT ALST PL770C
w1  wFodf o)l
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N&eE 1 Anh L4833 NPT
LIV, 4P L PONL AT olC
WIC oar  Poop1L CohliAl
MaoApq  FETNZCT AF

NIANC T LATA::

23. Scope

1)

2)

3)

4)

of
Public Transport Operators

Of Service

received
of

competence assurance of public

Operators who have

special bus certificate
transport shall provide domestic

and international road public
transport services.

Any operator who  provides
domestic and international road
public transport services shall
have one head office in the
country and one agent or branch
office in the country of
destination.

Subject to the provision of sub
article (1) and (2) of this article, to
road

shall

provide international

transport service; they
receive cross-border permit for
vehicle, Driver and Driver helper
based on the countries bilateral

agreement.

Operator that has received level 1
or level 2 or level 3 competency
Assurance license shall provide
domestic road freight transport

services.
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1)

2)
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S)

24.

1)

2)

The scope of service of public
transport service shall not be
limited by the difference on the
of

idenetifacation number; and the

area code vehicle plate

transport integration between
regions shall be based on the trip

schedule they present.

Scope Of Service for

small and medium Public

Transport Operators

Small and medium-sized public
transport service providers in the
regions, city administrations and
have

of

federal centers, who

received a certificate
qualification at level 1, level 2
and level 3, will provide services
in the region and in Area on the
roads connecting the regions
and city administrations.

Small and medium-sized public
transport service providers in the
regions, city administrations and
have

of

federal districts who

received a certificate
qualification at level 1, level 2
and level 3 shall operate based

on the trip schedule and:
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a) Vehicles with a minimum
number of seats of 8-20 can
provide service up to a distance
of 200 kilometers from the point

of origin.

b) Vehicles with the minimum

number of seats from 21-44 can

serve up to a distance of 300

kilometers from the starting
point;

c) According to the travel distance
of the vehicles set above, when a
vehicle departing from terminal
travels to the destination station
/terminal/, if the allowed travel
distance ends before reaching
the destination, the vehicle shall
take the passengers within 20
kilometers to the next station.

3) Any competition between

operators should be conducted

in accordance with the transport
laws and regulations, and the
competition should be based on
the quality of service, price, and
activities  that  attract the
passengers and on routes that
cover the same Kkilometer,
vehicles with the highest number

of seat shall get priority.
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4)

5)

6)

7)

8)
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4)

S)

6)

7)

8)

Subject to the provisions of sub-
(b) of this

schedule

article (1) (a) and

article, the trip
approved for operators in one
region will be implemented at
the federal terminal in the other
Bordering area region;

Tariff will be uniform across
states and city administrations
on the basis of their distance
limits on the shared/combined
routes.

The number of seat of vehicles
shall be uniform according to the
issued

vehicle specification

without any difference from

region to region.
If the operators mentioned in
this and

article organized

through regional or city
administrations provide public
transport services between cities

in two or more regions, and shall

have operator competency
assurance licence from the
Minister;

Notwithstanding the provisions
of sub-article (1) of this article,

since the operators provide

services

the

public transport

between cities in same

region, they shall have operator
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25. Structure

1)

2)

3)

competency assurance licence
from the appropriate regional or

city administration.

of
Resources, Qualification
and Work Experience

Human

The of

qualification

minimum  structure

human resource,
and work experience required for
an operator who wants to engage
in share

public  transport

company or Private limited

company or private transport
shall be according to the table "A"
and "B" attached to this directive.
Notwithstanding sub article (1) of
this article An operator who
wants to engage in private
transport services with less than
5 trucks shall have at least 1
manager and 1 accountant but
the required level of education,
qualification and work experience
set under table B of this directive
is not mandatory.

If the Ministry, through its
monitoring and control at any
time, confirms that the human
structure of

resource an

organization is at a level that
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does not allow it to provide the
services for which the operator's
license has been granted, it may
reduce the level given to the
cancel the

company or

competency assurance license
given to the organization.

4) Before taking the measures

referred to in sub-Article (3) of

this article, the minister shall

give a one-month warning to the

company to adjust its personnel

structure

26. About the operator's

business accounts

Any operator:
1) Shall

officially known address;

have office with and

2) Shall have a circular seal;

3) Shall imprint a sticker containing
the company's name, logo and
address and posted on the cab of

the truck;

4) All types of operators referred to
in sub-Article (3) of this article
should post a sticker with the
color set for the level, and the
color of category of the sticker

and the text will be as follows:
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a) For Special public transport (for
share company or private limited
company or private transport) The
shape and size of the sticker is:

1) 40 cm by 40 cm in full circle,
2) The color of the sticker
background is: White;

3) The color of the text is: Black;

4) The language of the text is
Amharic and English, which
describes the company's

address and also the Ministry
of Transport and Logistics logo
should be on the left and right.

b) For Level 1 public transport (for
share company or private limited
company or private transport) The

shape and size of the sticker is:

1) 40 cm by 40 cm in full circle;
2) The
background is: Green;

3) The color of the text is: White;

color of the sticker

4) The language of the text is:

Amharic and English, which

describes the company's address
also the

and Ministry  of

Transport and Logistics logo,

should be on the left and right.
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2) The

C) For Level 2 public transport (for

share company or private limited
company or private transport) The
shape and size of the sticker is:
1) 40 cm by 40 cm in full circle;
2) The color of the sticker
background is: Blue;
3) The color of the text is: White;
4) The language of the text is:
Ambharic and English, which
describes the company's
address and also the Ministry
of Transport and Logistics logo
should be on the left and right.
d) For Level 3 public transport (for
share

company or private

limited company or private
transport) The shape and size of

the sticker is:
1) 40 cm by 40 cm in full circle;

color of the sticker

background is: Yellow;

3) The color of the text is: Black;
4) The language of the text is -

Amharic and English, which
describes the company's address
and also the Ministry of Transport
and Logistics logo should be on

the left and right.
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e) For vehicle register for Rent (for

share company or private

limited company or private
transport) the shape and size of

the sticker is:

1) All side 40 c.m in full circle;

2) The of the
background is: Red,;

3) The color of the text is: White;

color sticker

4) The language of the text is :
Ambharic and English, with the

address of the rental
company.

27. Renewal Of Operator's
competency assurance
Certificate

Any operator who meets the

requirements and obtains an

operator's competency Assurance

license from the Ministry:
1) Shall

competency Assurance license

renew its operator's
by paying the required service
fee every year; and

2) Shall fulfill the criteria set to
obtain the operator competency

license

assurance during

renewal period.
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28. Level Amendment and

Revision

1) If the operator rated with a
given level according to this
directive improves or fails to
comply with the listed
requirements, the Ministry
may upgrade or lower the
operator's level.

2) If the operator does not meet the
number of initial vehicles set for
the type and level of organization
according to  the criteria
indicated
under from Article 10 to 22
within the time limit, the
operator competency Assurance

license shall be canceled

29. Public transport service
fee/tariff/

1) Operators that provide standard
public transport services will
work with the legal tariff issued
by the Ministry and will have
service tariff differences between
them in order to provide access
to services based on a clear

competitive system.
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2)

3)

4)

5)

There will be a 30 percent (30%)
service tariff difference between
Level land Level 2 operators
meaning Level 2 fares will be
30% lower than Level 1).

There will be a 20 percent (20%)
service tariff difference between
Level 2 and Level 3 operators
(meaning Level 3 fares will be
set 20% lower than Level 2).
Tariff set under sub article 2
and 3 of this article, when the
service tariff is prepared; the
fare of level 1 operator is
approved to be 30% higher than
level 2 and 50% higher than
level 3.

Anybody that wants to deploy a
vehicle for a special national
mission

should

(mandatory = work)

implement a legal

contract with the transporters

that includes service fees,

property damage compensation
issues with the

and other

facilitation of the Ministry.

38



30. Lahn-l

heA het
Pt T&TA7CT Ot
hé.RA° A5 ¢PTC »Co%T

T¢I CT

NI°eT hé.RAT°

NIGE0-9°  ATLTC L9 (96T
?-amo- Hanché:-

1)

2)

3)

nChém7 ON°%ovpn-to-  Ahd
-FHDEANT IP w5ee onT
N7010+ ofy® PAL A Uy
&0 wf9°  haae T
Neoy7 QUIEm LLE®7 Pl
AT aIP do-dT hrlOmo-
Prihche  oopor P 0%e NF
AT aveny AT

2C (126

U7 0727101 LI
A20N0N7 T YA oo§Ree POam
ao (- 5F), (lov N a7 4T
AAQ-T::

(A% ?ch N &1 Co
NIAN T foLar AT TC

RIANNT oot P B9 Lo
e+ haa-k: 9:30 E9°C AV7
vag® AT T haaclk
110:00 Z9°C oL ON9°¢F avhavs.
@yt SFAN: PTI° VT )09
TA4LPT Ao QAT
A0  AAT 10:30 €40 P6
TAICTT CoomP VL, RANT::

Part Four

Public Transport Trip

Implementation and Control

30.

System
Public Transport Trip
Implementation

Any operator or vehicle granted trip:

1)

2)

3)

shall the vehicle in a

terminal prepared by the relevant

enter

body or, in the case of a special
bus, must board the passenger
from a standardized and legally
recognized  vehicle

stop or

terminal prepared by him or

jointly with others.

Shall have a designated exit from

the relevant terminal/ station
while transporting the public by
vehicle.

Operators who provide special
public transport services start
their service from 3:30 p.m. every
day, and if all passengers are
available, they can go out to the
distribution line from 4:00 p.m.;
however, if all the passengers are
not present, it is mandatory to
wait for the remaining passengers

until 4:30 pm.
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avrs

4) An operator providing regular

public transport services will start

providing the service from 5:00

p.m. and if all passengers are

available, they can leave from

5:30 p.m. through the approved

route; however, if all passengers

are not available, they will be

required to wait wuntil 6:00
midnight.

5) The trip schedule provide for
public transportation vehicles the
travling distance from origion to
destination shall be:

a) until 12:00 p.m. if the travel
distance is 300 k.m and more;
b) until 2:00 p.m. if the travel
distance is less than 300 km
and above 200 k.m;
c) until 5:00 p.m. if the travel
distance is less than 200 k.m
and above 100 k.m.;
d) Until 8:00 p.m. if the travel

distance is 100 km and less.

6) Any operator providing public

transport services shall not

exceed 9:00 p.m. at the time of
departure, subject to the
provisions of sub-paragraphs /5/

of this article.
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7)

8)

9)

10)

11)

Any public transport vehicle that
has taken an exit permit from the
starting station can enter and
stay for up to 45 minutes at any
station in the regional cities; He
will have the right to stay for up
to 30 minutes at stations located
in zone cities.
It shall load the vehicle's seat and
provide service according to the
approved fare for the route;
It shall transport passengers
material weighing up to 25 kg
without additional charge, the
loading and unloading service fee
for this load shall be covered by
the operator; The traveler is not
obliged to pay;

It subject to the provision of
Sub article (10) of this article,
shall charge only the tariff set by

the Ministry for loads of more

than 25 kg;

It shall prepare and provide
necessary  resources (scales,
uniforms, badges, etc.) for the

deployment of the vehicles, and
ensure that the employees who
provide service at the station wear

appropriate uniforms and badges.
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12)  If the vehicle breaks down after
starting the journey according to
the schedule or if it is unable to
provide quick repair service, it
must be replaced by another
vehicle and take the travelers to
the destination or according to
the traveler's wishes, the money
paid should be returned to the
traveler taking into account the
remaining travel distance;
13) Sorting vehicles and cover the
trip route according to the trip
schedule issued by the ministry.
14) The operator Printing a receipt
for providing transport services
and giving it to the wuser or
making it available to the user
with the help of technology;
15) If the vehicle seat is 50% filled
with the

the

passengers and
departure time is reached,
journey should start.

16) It Shall give enough time (0:30-

0:45 minutes) for breakfast and

lunch to the passengers during

the trip.
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17)

18)

19)

20)

21)

Shall be

passengers from one vehicle to

not transferred
another unless the vehicle has a
technical breakdown.

Ensuring the cleanliness and
technical efficiency of vehicles
offered for service.

It shall give due respect and
provide necessary information to
the travelers about the general
conditions of the trip, and in
particular, he should inform the
travelers about the location of
breakfast, lunch and lodging and
the wuse of time to traveling
passengers.

An operator who wants to
provide contract public transport
services must be outside the
boundary of at least 3 kilometers

from any station by submitting a

request supported by valid
information and obtaining a
permit.

If a transiting vehicle is

confirmed to have departed from
its origin, it will have the right to
get advance ticket service and
stay at the station it is staying at
for a maximum of 45 minutes

from 6:00 midnight.
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31. Special Travel Route

Services Provided When

There is Public Stock

1) When there is a high demand for
travel beyond the regular public
transport service at a destination
or point of departure, a special
travel route trip and exit permit
may be granted.

2) In order to meet the lack of
supply on the route that cannot
be provided according to the
normal transport deployment
system, those operators who
come forward voluntarily and
voluntarily to provide service in
the normal system will be given
priority permission and deployed
to the route they requested.

3) If the shortage is not resolved
after the operators who request
to provide services in the regular
system have taken deployment,
as a compensation, they will be
considered to give priority to the
route not covered by the regular
service, and the transport
operators who want to provide
the service at the regular travel
tariff will be given deployment

and exit permits.
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travel by 35 percent and
compare operators to provide
services.

5) If it is not solved by providing
the services mentioned in sub-
paragraph 4 of this article, in
order to overcome the problem of
public flow, when it is approved

by the leading executive of the

AU NMLLT AT TCTT work department, by making a
N7wSLC AT R0 50 percent increase in the
L LREIN:: standard travel fee tariff, to

provide services by comparing

operators.
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1) Which routes are newly opened or

which cannot be covered regularly

Ta7 A AT L0k AP operator engaged in the sector
LA can be studied and presented to
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2)

3)

4)

5)

the minister.

In order to open new routes or
routes that cannot be covered
regularly, the Ministry will
compete and allocate operators
and issue a work permit for this
routes.

Subject to the provision of sub
article (2) of this article, if no
other competitors are submitted,
the minister may give it to the
operator who has studied and
submitted an acceptable study or
submitted in the competition.

An operator who has obtained a
license to work on newly opened
or designated routes that cannot
be covered regularly is obliged to
provide services according to the
set program and is obliged to
the of

transport if number

passengers in each route is
covered by 25% of the number of
seats in the vehicle.

An operator who takes a license to
work on newly opened route or
route that cannot be covered
regularly, the given route will be

valid for two years.
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6)

7)

33.

1)

2)

3)

An operator who has taken
permission to work on a newly
opened route or a route that
cannot be covered regularly must
cover the route for at least 15
days every month.

The operator who has taken
permission to work on a route
that is newly opened or cannot be
covered regularly will provide
services according to the standard
tariff issued by the Ministry and
when necessary, the Ministry may
prepare a different tariff after

studying the condition of the line.

Passengers who board
public Transportation

Every passenger has the right to
travel by paying a fare and having
one seat assigned to him in the
vehicle he boarded;

A passenger has the right to travel
with one child up to seven years
of age (without a seat) for free,
and one child between eight and
twelve years of age with a half-
paying seat.

If a passengers is traveling with
two children between the ages of
3 and 7 years old, they will be

charged the full fare of one person
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4)

S)

6)

7)

8)

for the two children;

If the Passenger is traveling with
3 children between the ages of 3
old, the three
children will be charged the full

and 7 years

fare of two people; The children
will travel with the same seat as
the fare they paid.

About 10 percent of the number
of seat in a vehicle shall be child
restraints in accordance with sub
article (2) to (4) of this article.
When the transport company
takes over and loads the goods
they have loaded; takes full
responsibility for any damage,
incurred

breakdown loss

the

or

during trip or when
disembarking at the end of the

trip and is obliged to

pay
compensation or replace it;

Any passengers shall keep the
baggage tag provided by the
operator's staff after weighing the
bag and handing it over to the
operator's staff until the end of
the trip.

Every passenger must enter the
vehicle prepared for the trip and
sit according to the seat number

on the ticket.
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9) Passengers whose payment

receipt is lost or torn during the

trip have the right to travel
without additional payment with
the remaining receipt information.

10) If the passenger informs the
operator or the person who sold
the ticket that he has canceled
the trip two hours before the start
of the trip, the company shall
refund to the passenger with a 30
percent deduction.

11) If the passenger informs the
operator or the person who sold

the ticket that he has canceled
the trip up to 3 days from the start
of the trip, the company shall
refund to the passenger with a 50
percent deduction.

12) Late refund request after 3
days including the date of travel
shall not be accepted.

13) If the vehicle leaves before the
departure time specified on the
ticket, the passenger will be

refunded the entire amount paid

with an additional 10%
compensation.

14) For disputes related to the age
of children, the service can be
obtained by  providing the

confirmation from the legal entity.
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34. About The Sections Of

1)

2)

3)

4)

Society That Need Special
Support

Any person or operator must
provide appropriate support to the
members of society who need
special support and ensure that
they get priority service on any
transport service.

A vehicle engaged in public
transport service must be made
comfortable for members of the
public who need special support,
have a wheelchair and elevator to
easily get on and off the vehicle,
and make them sit on a series of
seats behind the driver.

Any person or operator who needs
obliged

information when they

special support is to
provide
ask for information, to support
them by holding their belongings,
so that they do not become

victims of robbery and theft.

Any operator must keep a device
in the vehicle that can provide
information to the deaf
community by sign and by voice

to the blind community.

50



N-+ihcacm- AP NP oop

AN(T:: Part Five
aFA h0t Implementation of the
PhLLEBE T ARG PUuMNT Process of Organization and
N29C 12T hE.RA9° Asset Transfer
35. Implementation of
35. PARLEST AT  P019C Organization and
1Lt hE.RAP Transition Process

1) AP LI 1470 7°CF WPE RPC
468/1997 avw /-l 4.F L onLo-
(/e AL POLTT MNONNTF @ L9
LCHAT Nawp1L 1107 CoT
APE ¢PC 1274/2014 aow (i}
A ANCEPF o7 (1Y avand @
(tPaoomo. aNL.CT  aowlit
A7215 N*nao N A4.0
PATGACTT NPT 714917,

1) Individuals or organizations
who have obtained a license in
accordance with the previous
Transport Proclamation No.
468/2005 shall be re-register
their vehicles in accordance
with the requirements set forth
in this directive and obtain a

new operator's competency

4L 0L hAVT@-:: assurance license in
2) ML L® ¢4 MN7CT hPE 1C accordance with the Road
468/1997 avw/lot PhT & TCr T Transport Proclamation No.
CNP T U1 LP L ohlo- 1274 /2022.
N»é AL 91T - HET07CoF 2) Associations who have obtained
MANLT A20N T QAo P79 e a license in accordance with
h oWl (5798 hLLEP T the previous Transport
Fa i NMNo-§  AMoF P proclamation No. 468/2005
4.9¢  LHo- (HY avavlp shall have commercial business

erbavmary and.Cl 0797 AT license in accordance with the

A%0 (Moo -0 CARONP-7
NUNC eI DALYE CToat
i A\ G me9J° i IA\

relevant commercial law and
shall obtain new operator's

competency license in the name
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4)

5)

6)

of a share company or a private
limited company or a private
transport by fulfilling the
requirements set out in this
directive.

The
license under sub Article (2) of

this Article shall be obtained

operator competency

within /thirty/ 30 working days
from the effective date of this
directive.

Operators who have not re-
registered and obtained
operator's competency license,
their previous operator's license
shall be canceled after the time
set under sub Article (3) of this
Article.

Associations shall not have any
legal personality as of the time
set under sub Article (3) of this

Article if they do not registered

to the newly established
business  organization and
obtain an operator's
competency license in

accordance with sub Article (2)

of this Article.

The relevance law shall be

applicable for Individual or
company or association whose
license

operator competency
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cancelled in accordance with
sub Article (4) and (5) in
relation to its relation with

third parties.

36. Implementation of the
Process of Transfer of
Assets of Associations

1) Assets and property of the

2)

3)

transport associations that were
established and operating in
accordance with the Transport
No. 468/2005,

be audited by external

Proclamation
shall
auditors and approved by the

members in the general
assembly.

Assets and property of
associations that were

established in accordance with
Proclamation No. 468/2005, and
that dissolved will be transferred
to the newly established business
organization.

The

assets and

property
transferred from the association
to the business organizations
shall not be distributed to the
the

members of association

individually.
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4)

S)

6)

The
property under sub Article (1)

transfer of assets and
and (2) of this Article is only
applicable to the members who
were already members of the
association during this transition
period and those who continue to
be shareholders

established

in the newly
business
organization.
According to Article 11 (7) of the
Proclamation and wunder sub
Article (2) and (3) of this Article, if
the assets and property of the
association cannot be transferred
to the newly established business
organization within the time
period set under sub Article (3) of
Article 42, the civil code of the
country shall be applicable on
such matters.
According to Proclamation No.
468/2005, the

obligations of associations that

rights and

were established and working
with other third parties shall be
transferred to the newly
established business organization
the date of

starting from

registration.
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7)

The provisions of Article 6 of this
Article shall not apply to the
rights and obligations of the
members of the association with

other third parties.

37. Prohibited Activities

1)

2)

3)

4)

5)

6)

7)

Any operator shall be prohibited
from engaging in the activities
listed below.

Using in any manner other
operators logos and stickers.
Being an accomplice to illegal
human trafficking and smuggling
refugees in the vehicle.
Transporting contraband and
possessing illegal weapons;
Providing services with vehicles
that are not registered; have not
received or renewed a competency
assurance license or vehicles that
are suspended.

Providing inaccurate and false
information and documents to the
ministry;

Handing over sticker and other
permits related to operatorship to
another person.
Collaborating with other illegal

activities and practices.
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38. Organizations engage in

Public Transport service by
other laws

1) Any organizations established
by another law, the purpose of
which it was established is to
provide another service, when
this service is not available, it
can perform any activity by
providing  public  transport
service, if it is stated in the laws
under which it was established;
it can provide transport services
without having to obtain an
operator’s qualification
certificate from the ministry.

2) Subject to the provisions of sub
article (1) of this article, if the
organization wants to provide
its transportation services
outside the country by crossing
the border, without the need to
obtain an operator’s
qualification certificate, it may
be granted cross border entry
permit by the ministry just by
registering the organization at

the request of the organization.
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Part Six
Miscellaneous provisions

39. Determining

Administrative

for disciplinary offense
Without prejudice to the applicability

measures

of other laws and regulations issued
by  the body, the
administrative measures
against freight

who does not fulfill the

relevant
taken
against transport
operator;
responsibilities and obligations
properly by breaching of the general
procedural and committing
disciplinary offenses mentioned in
this directive; shall be carried out in
accordance to Schedule “C” attached

to this directive.

40. Level of Administrative

Measures
1) If the disciplinary violations listed
under this directive are found
committed by the company's
vehicles, drivers and employees,
the licensed operator shall be held

responsible.
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2)

41

1)

2)

3)

4)

5)

If any freight transport company
is found to have committed any
one of the following offenses
under schedule “C” first category

and second category:

. Administrative measure

for offenses Listed under

first category

If it is the first time, a written
warning will be given.

If it is the second time or if the
offense record reaches 30 points,
the vehicle of the company in
which the offense was committed
shall be suspended from any
service for one month.

If it is the third time or if the
offense record reaches 50 points,
the vehicle of the company in
which the offense was committed
shall be suspended from any
service for three month.

If it is for the fourth time or if
the offense record reaches 70
points, the vehicle of the
company where the offense was
committed shall be
suspended for six months;

If the act continues uncorrected
or the offense record reaches 90
points, the company's vehicle

shall be suspended for one year;
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42. Administrative measure

1)

2)

3)

4)

5)

6)

for offenses Listed under

second category

If it is the first time, a written

warning will be issued;

If it is for the second time or if the
violation record reaches 20
points, the vehicle of the
organization where the violation
occurred shall be suspended from
any service for one month;

If it is for the third time or if the
offense record reaches 40 points,
the company vehicle where the
offense occurred shall be
suspended from any service for
three months;

If it is for the fourth time or if the
violation record reaches 60 points
the vehicle of the company where
the violation occurred shal be
suspended for six months;

If the action continues without
correction or if the violation
record reaches 80 points, the
company's competency certificate
will be suspended from business
for 3 months.

Failure to cooperate with national
special operations for various

reasons, or being an accomplice
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43. Complaint

1)

2)

3)

4)

to human trafficking, or

transporting contraband goods, or
possessing

illegal weapons, or

transporting in to mneighboring

country, the operator vehicles
shall be suspended for 6 months

unconditionall.

Review

Procedure

Any person who is dissatisfied

with the service provided
according to the Directive should
submit the complaint in writing to
the chief executive officer within
10 working days.

The chief executive officer must
respond in writing to the
complaint within 5 working days.

A person who has a complaint
with the response of the chief
executive officer should submit
the complaint in writing to the
state minister within 3 working
days.

The state minister responds in
writing to the complaint within 10

days.
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5) A person who has a complaint

with the response of the state
should the
the

minister submit

complaint in writing to
minister within 3 working days.
6) The Minister responds in writing

to the complaint withinl5

working days; the response to the
complaint by the Minister will be
the final administrative decision.
44. Service Fee
1) Every person has to pay the
prescribed service fee to obtain
operator competency license and
various services as per this
directive.
2) Any vehicle has to pay the
public transport terminal fee
each time after having trip from

the terminal.

45. Repealed Directive

The following Directives previously
the Federal
Authority

approved by

Transportation are

repealed by this Directive:

1) Revised Directive No. 672/2013
on the

operating system for

Exclusive route;
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2)

3)

4)

S)

6)

7)

8)

Directive No. 673/2013 issued to
determine breakfast, lunch and
accommodation areas in cross-
country public transport services;
Directive No. 674/2013 prepared
for travel permits issued when
there is a large crowd over normal
public transport;

Public Transport Travel Directive
No. 675/2013;

Public Transport Service
Competency Assurance and Trip
Implementation Amended

Directive No. 676/2013;

as

Public Transport Service Delivery

Operating Instructions No.
677/2013;
Memorandum
(Model) Model

prepared

of
No.

Association
679/2013,
Enterprise

for and

associations engaged in public

transportation as revised in 2003;
Directive No. 680/2013 issued to

Sections of Society In Need Of
Special Support;
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46.

47.

48.

49,

Inapplicable Directives

Any customary practices and
other Directive contradictory of
this directive shall not be
applicable to matters covered

under this Directive.
Amendment

of the

Directive
The Minister may amend this
deems

directive as it

necessary.
Attachment Documents

The documents and forms

attached to this directive are

part of this directive.

Effective Date f

the

Directive

This directive shall be effective
from the day it is registered by
the Ministry of Justice and

uploaded on its website.

January, 2024
Addis Ababa

Alemu Sime (Phd.)
Minister
Ministry of Transport and

Logistics
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Schedule “A”

Public Transport Operators Minimum Man Power Structure

share company

Private Limited Company

Private transport

Position | Specia | Level | Level | Level | Special | Level | Level | Level | Special | Level | Level | Level
I 1 2 3 1 2 3 1 2 3

General 1 1 1 1 1 1 1 1 1 1 1 1

manager

Head of 1 1 1 - 1 1 - - 1 - - -

Operation

sand

Trip

Head of 1 1 1 1 1 1 - - 1 - - -

Administ

ration and

Finance

Accounta 1 1 1 1 1 1 1 1 1 1 1 1

nt

Computer 1 1 1 1 1 1 - - 1 - - -

/ICT

specialist

Road 1 1 - - 1 1 - - 1 1 - -

safety

expert

65




wrmiir-"a"

AUA-F° PATSLTC LT 14.40 Ao DLA: PTHIVCT LLE: PTI°VUCT

9L AT PNé AICL:-

+.& P P19°UC PTIoVCT 28T Phe-
af(t | T RKELE AL
ao)(\55),

1 PGl | TIEC | (VFETINTC CTALTIS BBl of9e | 1/2/4
hNh, P& s MF&IN7CF RIEICTT 0L9° (RCAT | Yoo RS

TN CF ey (VRGZCE AT | hie
AT | @9 VN CT AhSohn of9e | NAg
(AT 200 L9 N0LLCAT 0Ly
NaeBn-an wf9® N0NN ANTSRC ©L9°
M0N0 “VePwpt  0L9° (1773800}t

@ L9° (N8 190Gt NCSE:

2 PATLAT | “I0HC | (VFETINZCF TALTIS  “1s 8ol of9° | 1/2/4
G POyt P N+ G Y ST 0 L9° | oot AG
Hag, NVF&N7CF AToN7 0l (OACO?| e

AT | e CF w89 (PRETINZCF AT nage
o L9° 107" C A DT o200 o L9°
MAhSe200  o©f9° NALLCAT 0Ly
NaeZn-thn ol M0HINANTSLEC @L9°
M0N0 VB0t @ L9° 1773800}t £,9°
NCHE7T? 0f9° MANO- 7715 4570
@ L9 - ECIVCTHICT

3 PANTS L | TI0FC | MADLT 200 0f9° (0NN ANTSEC L9 |  0/2/4
CS P M0N0 “VeBa0pt @0 L9° 1Pt LI° | Gov+hG
42570 NCh71  of9® 0AYe 7T 0l9 an..e

66




L VA L1007 | MR 71715 4570 of9  (-HHN7eE nag,
UG T NCS
LA 49 | MRY0 7177 0f9° ORMN0FE75 425710 0/2
(A ov- ¢ P 0l NADLT2n0 0LNMLNIN ANVTFSLC | GovRG
o L9° Q.10 T B0yl ®e9° | hi.enag
N Eon7 - ey NVINTIT 4570
@ L9 -7 E ¢T9°VCT HCS
ehoe T o L9¢ | M TToAC AgTh: AL 01ALOC | 0/2 Govt
+C PR aheét:  NE.AL.AN. AT (AA hERTNE | AF hi.e
Ph LA/ IC M8 Py e 9UC T HCE: nage
(A ov- ¢
Pany) L L9 | VG CT CTALTNS Moo’ 0L 90 0/2
LVl PR V&7 CT R8T 089 (Tédin | Gov RS
OQAov-¢: ATEICTY 09 (VHEINC ATENTT | hiLeNAg

o LY° ACQ7 TN Cot oL
V&0 7°CF Agn oy NANA
AIE1CT1 E07°C RhSolhn o9
AhGo200 0L9° QN0 ANTSRC 0L9°
M0N0 “VePwpt  0L9° (1773800}t
0L NALhireE oLy N-MM778 ¢ H9°vC-T
HCS:

67




Schedule “B”

Required Man Power, Educational qualification level, Field
of study and work experience for all type of Operator

No | Position | Educational Field of Study work
Qualification experience
level
1 General Master in Transportation Planning and Management | 1/2/4 years
manager or Transportation Engineering or Urban | and above
Degree Transportation or Transportation Science or
Diploma Transportation Economics or Economics or
Leadership or Logistics or Business
Administration or Business Management or
Management or related discipline
2 Head of | Master in Transportation Planning and Management | 1/2/4
Operatio or Transportation Engineering or
ns and Degree Transportation Operations or Urban years  and
Trip Diol Transportation or Transportation Science or above
ploma
Transportation Economics or Economics or
Leadership or Logistics or Business
Administration or Business Management or
Management or Marketing or Accounting and
Finance or a related field of study
3 Head of | Master in Economics or Business Administration or | 0/2/4 years

68




Administ | Degree Business Management or Management or | and above
ration Marketing or Accounting or Accounting and
and Diploma Finance or related discipline
Finance:
Accounta | Degree in Accounting or Accounting and Finance or | 0/2  years
nt Economics or Business Administration or | and above
Diploma .
Business Management or Management or
Banking and Finance or related discipline
Compute | Degree In Computer Science, ICT, Cyber Security, | 0/2  years
r/ICT/ GIS and in another technology-related | and above
Diploma .
expert discipline;
Road Degree in Transport Planning and Management or | 0/2  years
Safety Transport Engineering or Traffic Engineering | and above
1 Diploma .
Specialist P or Transport Operations or Urban Transport

or Transport Science or Civil Engineering,

Transport Economics or Economics or

Business Administration or Business
Management or Management or Psychology or

related discipline
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Schedule “C”
Disciplinary offenses and Administrative measures

1) Eirst category of offenses that result Administrative Measures

Weight of
No List of offense type the
offense

Failure by operator to organize the necessary information in a complete manner

b and to provide accurate information when requested ’
Failure to affix stickers containing the company's name, address and logo on both

& sides of vehicles according to the standards issued by the ministry. b
Failure to take a disc showing the vehicle's service assessment results and affix it

> to vehicles; 20

4. | Failure to notify the ministry within 15 days when the operator changes address 10
Failure to notify and repair when a vehicle's route control device

> malfunctions; 13

6. | Failure to notify when vehicles are out of service for various reasons 20
Failure to display the operator's qualification certificate in a visible

& manner; °
Failure to provide timely response to customer complaints and

5 appeals; !
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2) Second category of offenses that result Administrative Measures

Weight
No List of offence type of the
offense
1. Failing to renew the operator's qualification certificate every year according to the
Directive and meeting the necessary requirements in time; °
2. Not keeping the system set up to monitor the company's vehicle activity open 24 .
hours a day in a manner that allows the ministry to control it.
3. For various reasons, when the vehicle is required for urgent national special work,
failure to fulfill the quota allocation given by the Ministry; 20
4. Placing other company's disc, logo and sticker on vehicles 15
5. Being an accomplice to human trafficking and smuggling refugees in the vehicle 10
6. Transporting contraband, possessing illegal weapons or bringing them into a 10
neighboring country;
7. Providing services with unregistered, ungualified and no renewed or suspended 10
vehicles;
8. Sending inaccurate and false information and documents to the ministry; 20
9. Failure of any operator to comply with the standards it demonstrated to have been 10
met at the time of the issuance of the qualification certificate;
10. Failure to cover according to the Trip schedule submitted to the Ministry and
approved. 8
11. Providing transport services by illegally loading in unauthorized places; 10
12. Collaborating with other illegal practices; 20
13. Charge more than the authorized tariff for the line and/or charge extra person; 15
14. Failing to provide necessary resources for the work (balance, regulation clothes, 10
badges and others) and not using them;
15. Failing to deliver passengers to their destination by substituting another vehicle in 10
case the vehicle breaks down or becomes unserviceable;
16. Charging for cargo outside of the procedure laid down in the guidelines; 10
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Schedule “D”

Registration form of list of the organization’s vehicles /to be filled by
Qrganization/

Name of the organization

Adress City sub wereda | house tel.no.
city no.
no. | title certificate | vehicles Plate | engine | Chassis | year number | side no.
book/ Libre /| owner no. no. Number | of of seat
number name/rent/ make

I certify the above information are correct by signature

Full name:

Signature:

Date:
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