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Council of Ministers RegulationNo. 173/2009

COUNCIL OF MINISTERS REGULATIONS ON
CLASSIFICATION OF TOURIST FACILITIES

This Regulation is issued by the Council of Ministers
pursuant to Article 5 of the Definition of Powers and
Duties of the Executive Organs of the Federal Democratic
Republic of Ethiopia Proclamation No. 471/2005.

1. Short Title

This Regulation may be cited as the "Classification of
Tourist Facilities Council of Ministers Regulation No.

173/2009".
2. Definitions
In this Regulation, unless the context requirés
otherwise:
1/ "tourist facility" means a hotel, motel, lodge,

pension or restaurant;

2/ “tourist" means any person visiting a place other
than that in which he has his usual place of
residence, for at least 24 hours, but not more than
one year, and whose main purpose of visit is other

than following a remunerated occupation;

3/ ‘"classification" means the system of rating to
assure quality standards of the services of hotels,

motels, lodges, pensions and restaurants;

4/ "hotel" means an establishment offering lodging,
food, and beverage and, as may be needed,
recreational, conference and similar facilities to

tourists and other clients;
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3.

5/ "motel" means an establishment which is

; located in a town, a suburb or alongside a

+,~ highway and offering lodging, vehicle

*  parking and, as may be needed, food and
beverage to tourists and other clients;

6/ "lodge" means an establishment located in a
natural surrounding and offering lodging,
food and beverage, and as may be needed,
recreational, conference and similar services
to tourists and other clients;

L 23

7/ "pension” means an establishment offering
lodging and breakfast services to tourists and
other clients;

8/ "restaurant" means an establishment offering
food and beverage services to tourists and
other clients;

9/ "certificate” means a certificate given to a
tourist facility to certify its classification;

10/ "emblem of standard" means an insignia
given to a tourist facility to show its
classification;

11/ "service" means service provided by a tourist
facility to customers in considerations of
" payment;

12/ "Ministry" and "Minister" means the Ministry
and Minister of Culture and Tourism,
respectively;

13/ "person" means any natural or juridical
person;

14/ any expression in the masculine gender

includes the feminine.

Objective

The objective of this Regulation shall be to support
and regulate tourist facilities so that they can
improve quality of service and maintain
internationally acceptable standards.

Scope of Application
This Regulation shall be applicable to all tourist
facilities in Ethiopia that have to be classified.

Classification of Tourist Facilities

1/ Hotels that meet the prescribed criteria shall be
classified as follows:

a) five star + deluxe hotel;
b) five star hotel;

c) four star hotel;

d) three star hotel;

e) two star hotel;

f) one star hotel;

g) recommended hotel.
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2. Lodges that meet the prescribed criteria shall be
classified as follows:

a)
b)
<)
d)
e)

f) recommended lodge.

five star lodge;
four star lodge;
three star lodge;
two star lodge;

one star lodge;

3/ Motels that meet the prescribed criteria shall be
classified as follows:

a)
b)
c)
d)
€)

f) recommended motel.

five star motel;
four star motel;
three star motel;
two star motel;

one star motel;

4/ A pension that meets the prescribed criteria
shall be classified as "recommended pension".

5/ Restaurants that meet the prescribed criteria
shall be classified as follows:

five star restaurant;

four star restaurant;

three star restaurant;

two star restaurant;

one star restaurant;

f) recommended restaurant.

6/ The Ministry shall adopt international standards
and issue directives providing for the
classification of tourist facilities pursuant to this
Article.

7/ The Ministry shall take necessary measures to
disseminate, to users and the public in general,
directives issued under sub-article (6) of this
Article.

Requirement of Classification

Any person that operates a tourist facility which
may fall under any of the classifications listed in
Article 5 of this Regulation, shall have the
obligation to have the facility classified.

Submission of Application for Classification

1/ Any person to whom the provisions of Article 6
of this Regulation is applicable shall submit an
application for classification of the tourist
facility within one year from commencement of
operation.

2/ A tourist facility that has been issued with a
certificate and emblem pursuant to this
Regulations shall, in the event of change in its
standard or trade name, submit an application to
the Ministry for reclassification and issuance of

substitute certificate and emblem.

3/ The Ministry shall notify its decision to the
applicant within 30 days of receipt of an
application pursuant to sub-article (1) or (2) of

this Article.
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I PINIC @LPTT 77 A22TL NNTTLLT 8. 'Display of Certificate and Emblem
Y3EDg0 (182K PAooll PELOT ATA T7- ~-Any ‘classiﬁed tou_rist chility shall display,' at a
N6Rl,  LCET N°95015 POmm-73 PI°NAC prominent spot of its main entrance, the certificate
DEPTS 3C77 NCCEt: PG DL TA+F and emblem issued to it by the Ministry.
A3 N7 FANT 254 2INPaoT AANT:: 9. Reclassification
g PRLE 9°20 573875 NA“Ih5@? 1/ The Ministry shall carry out a reclassification of
= ; . y all classified tourist facilities every three years.
# ,:ny\/?y’f;f,}- ﬁflf g&,ﬂgﬂ,’ipﬁn,}rﬁ;ﬁi 2/ The reclassification process shall be carried out
NA2.0 aoAh PLLE F°LN PhSM-5A:: : at a time convenient to the facility and its
&/ PA3LIS TPROM- 1 NECPA A5 clients, and the owner of the facility or his agent
NN P9m Ahood: WPy 1H P2Lh%e 1PT shall answer all queries presented to him.
PECEL QAT @EI” whn- N?L+CANT- | 10. Register of Classification
Tt AMD3 AN Poohmt 7L 1/ The Ministry shall organize and maintain a
AN register of classification of tourist facilities.
I PRLE 7°80 ool 71 2/ When an alteration is made to the trade name of
5/ Rints  PEENT  AIATNT N6R), a tourist facility, or when its classification is
CCEFRTE PRLE I°R0 aolf1] hLo-EF changed, entries in the register referred to in
LEHA:: sub-article (1) of this Article shall be adjusted
&/ TYIEWI° PEENT AIANTNT (68), CCET accordingly.
P?7L Noo- @EI° PRLE I°R1m- N.NDT 3/ The register of classification of tourist facilities
[Fl]’;' ,léd 7/20 7«/’?;!{,'7/7/7]0-;7” 2 j ZZZ{' 4 ggﬂ)+ ol shall be made accessible to the public.
. 11. Inspection
i/ PNt h1ATNT (6B, CCEFT FRLF 1/ The Ministry shall inspect any classified tourist
= 7780 U Ah T 1RE-1T LREIA:: facility in order to ensure that its standard is
Ry ETTC AN°7€47 maintained.
b8/ V@I PN AIATNT (6B, &CET 2/ The inspection shall be conducted at a time
P1-ovfINT7 £LE mAF PLTT oo r7 convenient to the tourist facility and its clients,
N7 ZLunts ETTC Fal450: and the owner or his agent shall be obliged to
&/ PEPPs 170 NECEE AT answer enquires in relation to the inspection.
2;?;?% [L{'f”ng;e”y{ 7 mZ/L”h_F ;2”}27%2 ﬂl//;;_o 3/ The Ministry shall undertake inspection under
P f":? FULDF AN Poodmd 28 this Article on its own initiatives or on the basis
AN of customers' complaints or comments.
i mants (MY APR oowld BPTC 4/ The l\;[i_nistry sl:lall design a systfem for handlingf
- ~ID- i AT M complaints and comments of customers o
?,:.27’22(2,7:7 # /{,Ij-‘ﬂ @D ’3;3 AP ”'Ef;; tourist facilities.
" zZ ”};ﬁ i Z Lv Z’?‘/ﬁ B e 12. Cancellation of Certificate
17 : £
CCELTF  +IAICFF  PLIT  AN1CPT 1/ Where a tourist facility fails to maintain the
N7IN1-578 PPLENTFA #2031 LHLIA:: standard required for the classification indicated
7e, PI°NHC DLtT2 (0720l T on its certificate of classification, a written
5/ TN PALLINT PHLNT A1IATAT N6R, order shall be issued to it to rectify the
CCOF NI°NIC DLPt Ve NtaoAh4tm- irregularities within a reasonable period of time
Ieen F'I'f/’ﬂ"/n{l; 3 PRLE  ooNA.CT to be specified by the Ministry.
FAmN+ e .77 “2iNts N72.001m0- 2/ The certificate of. classification of a tourist
4. 7 P 7840 00T 7LAFFET facility that has failed to comply with an order
AFE NN (X dr s TOHH LOMPA:: issued under sub-article (1) of this Article shall
& MY APE 00 AR (8) oowld be cancelled. Such decision shall be
PAOma@-7 o7 AR FALAaw P N7 communicated, in writing, to the tourist facility.
A78 "77‘/1'"7' ﬁfll”,(f‘%',é"';' -f"l'ﬂ{;n(ﬂ' S 7% 17/;775: 3/ If the owner of a tourist facility, the certificate
ff A'l:? nﬂgﬂd A ﬂ“{ 4 [{)C‘ Ci‘; ,ﬁz 5 Il’;‘fh- ¢ of which has been cancelled, or his agent
ADLLCND LLLIA:: believes the cancellation to be unjustified, he
i PINRC @LPT HBLNLT @As PAAmOT may submit his complaint in accordance with
oo Qant  @mes®  ohn-  PICNAC Article 17 of this Regulation.
2,”2;?07 n‘”/}ff ,e’/ﬁ;le 72;:,,}‘. F?ZZA ﬂ”‘?ﬂ 4/ If .the owner of a tourist' fa'cility or his agent
TGPLAl CFAA:: fails tO.Smelt his c'omplf'imt n accordance.w1t.h
o PeCEA QAT @EI° mhN (Y A3+E sujb-arﬂcle 3) .Of this Amcl.e or the complamF 1S
200 APPR () ool PLI -3 PN rejected after its examination, the cancellation
@meI® PPLm- PLF oI m-LP of the certificate shall become effective.
N84T PI°NAC MLt ool LRGN :: 5/ The Ministry shall publicize the cancellation of
7/ iNts PEEOT ATATAT N6R), LCET the certificate of a tourist facility through

PI°NHE;  @LPT PN LH-F Aot MP)
Pop)SE He, Ach M1 LAMD-PA ::

appropriate media.
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13.

14.

15.

Returning of Certificate and Emblem

A tourist facility, the certificate of which has been
cancelled in accordance with Article 12 of this
Regulation or which has ceased its operation, shall
return its certificate and emblem to the Ministry.
Replacement of Certificate and Emblem

Where a certificate or an emblem issued to a tourist
facility has been damaged or lost, a replacement
shall be given to the tourist facility, provided that
evidence is presented to the Ministry in the case of
a loss.

Fees

Fees to be paid for classification and
reclassification of tourist facilities and ‘for the
issuance and replacement of certificates and
emblems shall be as prescribed in the Schedule
attached to this Regulation.

16. Compliance

1/ Any tourist facility that may fall under any of
the classifications listed in Article 5 of this
Regulation shall comply with the requirements
prescribed in Articles 6, 8, 9(2), 11(2) and 15
of this Regulation.

The Ministry shall, in collaboration with other
relevant cxecutive organs, ensure compliance
of the requirements referred to in sub-article
(1) of this Article.

2/

17. Handling of Grievances

18.

19.

20.

1/ The Ministry shall establish a committee to
investigate  grievances relating to the
classification and reclassification of tourist
facilities and the cancellation of certificates.
Any person aggrieved by the classification or
reclassification of a tourist facility or the
cancellation of a certificate may, within 30
days, lodge his complaints with the committee
established. in accordance with sub-article (1)
of this Article.

The Committee shall investigate the complaint
and submit its recommendation to the Minister
within 45 days.

Power to Issue Directives

The Ministry may issue directives necessary for the
implementation of this Regulation.

Repeal

The Council of Ministers Regulation N0.209/1995
is hereby repealed.

Transitory Provisions

Tourist facilities classified pursuant to the
Regulation repealed under Article 19 of this
Regulation shall be re-classified following the
effective date of this Regulation.

2/

3/
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21. Effective Date :

A4, L3 P720507 Zit This Regulation shall come into force up on the date

LU BH] 4 lol-B 1.987 A ddq® of publication in the Federal Negarit Gazeta.
o i) 2 :

ha T +3 Z7°C FOT LUTA Done at Addis Ababa, this 5th day of March, 2010.
Dot BF V4

ALN AN Phll 55 7 E0E 3.7 MELES ZENAWI
PRIME MINISTER OF THE FEDERAL DEMOCRATIC
a0 hSP REPUBLIC OF ETHIOPIA

PhAPAY 6.8 BT°heNfP STHNN
mPAe LN
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MWM SCHEDULE OF FEES
s ey DN Certificate
tot PEENT ATA FN7 (6B, 243275 NT/AAH AT/, Classification Emblem (Issuance
LCEE 3897 Py ) 7h) N Types of Tourist Cor (Issuance or or
: ) ) ) o Facility Reclassification Replacement) Replaceme
» PENT? PEN-T? nt)
4 N"EZFE TIPTT (Birr) (Birr) (Birr)
1 Hotels, Motels
6.6 AN FZ hen-F ,Jii éﬁ:if ¥ and Lodges
e e = = = e = 1.1 | upto 25 rooms 1000 1200 50
F | WEF G0l ISR 4N | dier + 12 | from 26 to 50 1500 1200 50
. . = o - rooms
SE | NG hdh GERFAT | e Y 7 13 | from 51 to 100 1750 1200 50
rooms :
8.0 | héPF Adh &F hen-F | N S7LEF g 1.4 | from 101 to 200 2000 1200 50
g FrpIe == meogmy proymy = rooms
8.4 /7,.?(,6 Ixﬁ}l ofr hf"ﬂ"r ,.éiiﬂf éﬂ,é‘l’ g 15 from 201 to 400 250‘0 1200 50
rooms
8% | ot Me hen-F ORI 4Ler 7 1.6 | above 400 2750 1200 50
e rooms
e Lt 31 &P SN.EF 7 2 Restaurant 500 1200 50




