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COUNCIL OF MINISTERS REGULATIONS NO. 47/1999
COUNCIL OF MINISTERS REGULATIONS
TO PROVIDE FOR THE REGULATION OF
TELECOMMUNICATION SERVICES

These Regulations are issued by the Council of Ministers
pursuant to Article 5 of the Definition of Powers and
Duties of the Executive Organs of the Federal Democratic
Republic of Ethiopia Proclamation No.4/1995.

PART ONE
General
1. Short Title
These Regulations may be cited as the ‘‘Telecom-
munication Services Council of Ministers Regulations
No. 47/1999.”
2. Definitions
1) Definitions provided under the Telecommunication
Proclamation No. 49/1996 shall apply to these
Regulations.
2) In these Regulations, unless the context requires
otherwise:
(a) ‘‘Agency’’ means the Ethiopian Telecom-
munications Agency;
(b) “‘Licensee’’ means the holder of telecom-
munication service license issued under these
Regulations;
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‘‘Local Network’’ includes the local exchange,
the junction network and the access network;
“‘Priority Customers Target’’ means a target
indicating the total number of new exchange
lines to be brought into service for priortiy
customers to be specified by the Agency;
“‘Public Call Office Target’’ means a target
indicating the total number and regional dis-
tribution of new public call offices to be brought
into service;

‘‘Public Pay Phone Target’’ means a target
indicating the number of coin or card operated
telephones to be brought into service;

“Public ~ Switched Telecommunication
Network’’ includes the Local Network, the
National Long Distance Network and the Inter-
national Network;

‘‘Public Switched Telecommunication
Service’’ means any service to be provided
using Public Switched Telecommunication
Network;

“‘Roll-out Target’’ means telecommunication
service expansion target to be set by the Agency
and may include Public Pay Phone Target,
Under-Serviced Line Target, Priority Cus-
tomers Target and Public Call Office Target;
““Telecommunication Service License’’ in-
cludes public switched telecommunication
service license, cellular mobile service license,
internet service license and data communication
service license;

“*Service Target’” means a target to be set by the
Agency regarding the provision of quality of
service by the licensee;

“‘Under-serviced Line Target’’ means a target
indicating the total number of new exchange
lines to be brought into service for zonal and
woreda and other towns of the regional states
lacking the provision of telecommunication
service.

PART TWO
Telecommunication Service
License

3. Application for License

1) Application for telecommunication service license
shall be in the form prescribed by the Agency and
shall contain:

(a)
(b)

(©

identity and address of the applicant;

documents showing the applicant’s financial
situation, technical competence and
experience;

such other information the Agency may
determine by directives.
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2)

Information provided to the Agency pursuant to the
provisions of this Article shall be confidential.

4. Grant of License

1)

2)

The Agency shall, upon payment by the applicant of
the prescribed fees, grant the requested license
within 90 days of the submission of the application;
provided, however, that no license shall be granted
unless the Agency is satisfied that the applicant has
the required technical competence, financial
resource and experience to fulfill the obligations
relating to the license requested.

No license shall be granted under these Regulations
unless the applicant is eligible to invest in the sector
pursuant to the provisions of the relevant investment
law.

5. Refusal of License

1))

2)

3)

If the Agency determines that the application or the
information supplied or the - qualifications,
experience or financial capacity of the applicant in
connection with the proposed license is materially
inadequate in relation to the criteria set by the
Agency, it shall so notify the applicant in writing
setting the reasons of its decision.

The applicant shall be permitted to consult with the
Agency in order to provide all evidence in support of
its position, shall be afforded a time not less than 30
days to overcome the objection of the Agency and
shall be entitled to amend or complete its application.
If, following such consultation and expiry of such
time, the Agency still believes that the application or
the information supplied or the qualification of the
applicant are materially inadequate to justify the
grant of license, it shall so notify the applicant in
writing.

6. Contents of a License

A

telecommunication license, shall as may be

appropriate, specify:

1)
2)

3)
4)
- 5)

the name of the licensee;

the installation to which it applies and location of
such installation;

the service in respect of which it is issued;

Roll-out target; and,

Service Target.

7. Duties of Licensee
A licensee shall:

1)
2)

3)

4)
5)

6)

fulfill the Roll-out Target and Service Target
specified in the license;

publish the charges and other terms and conditions
specifying the method which is to be adopted for
determining the charges that are applicable to its
services other than Basic Telecommunication
Service;

maintain its telecommunication installations in such
condition so as to provide safe, adequate and
efficient service;

allow access to the Agency to its installations;
furnish to the Agency such report, documents and
information concerning its installations and
operations as the Agency may request;

continue to apply the existing numbering plan untill
the Agency prescribes a new numbeiing plan.
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8. Amendment of License

1) The Agency may amend the license upon request of
the licensee where it finds the request justifiable.
The Agency may, on its own initiatives, amend a
license if it considers the amendment to be necessary
for reason of public interest; provided, however, that
such amendment shall not substantially affect the
operational and financial viability of the licensee.

2)

9. Duration of License

1) The duration of a clicgnse for Public Switched
Telecommunication Service may not exceed 25
years.

The duration of a license for cellular mobile service
may not exceed 10 years.

The duration of a license for internet service may not
exceed 10 years. v

The duration of a license for data communication

service may not exceed 10 years.

2)
)

4)

10. Renewal of License

A license may be renewed for successive periods, if the
licensee:

1) has submitted to the Agency a renewal application
together with its business plan at least stk months
prior to the expiry of the license;

is not in breach of any provisions of the Telecom-
munication Proclamation No. 49/1996, these
Regualtions and directives issued hereunder which
constitute grounds for revocation of its license; and
agrees to upgrade its operations by replacing out-
dated technology with new technology; provided,
however, that the duration of each renewal shall not
exceed half of the initial period of the license.

2)

3)

11. Revocation of License

1) The Agency may revoke a license where the
licensee:

(a) has failed to fulfil the Roll-out Target or Service
Target specified in the license;
failed to follow the technical standards
applicable to the service;
violates the tariff set by the government; or
in transgression of the Law:

(b)

©
(d)
(i) provides inferior service;
(i) Violates public interest.
No revocation of license shall be made by the
Agency unless the licensee has been given adequate
opportunity by the Agency to rectify the situation or
failure.

2)

12. Termination of License

1) A license shall terminate if:

(a) itis notrenewed pursuantto Article 10 of these
Regualtions; '
it is revoked by the Agency pursuant to Article
11 of these Regualtions; or
the licensee is declared bankrupt or dissolved.

(®)
(c)




% mxe(n) Lol v(‘l LM ETC H “LENS T +7 mﬂg %9

L
. ':}?1

Wé-‘ 425 ARET CEADOITY MIADNT AL R

=

YA W e W om:

m&cm-z\ AT7L 29 M.?: hnuh. PP COAL
U bgy FRPF aymd hogheE oge
hovthf PoOFo- A104HF APYe- (nT '\.l’-
etaowdt el 197040 0N STAA =

£ REET @2 AONRTFO- NALAT MALP 5
il O RIRLYITF D A12.2 LTAA =

n,nhs: ePT

5,-, M.:P.?: "7(0-“1 ?%m?d’w- nES NIRTLhFAD-
CBUPSAE
u) A-t,-a.ha-»m.’m "'ma’ ms\-'m«-'-t- AC gfa.
L A)  AQGAAC PPALA RMIANT AC EFA.
h)  ARFTCET AM1ANT AC BFA.
o)  ASF haog Y AMANCT AIC T
&P L ATALNS NAALPE TP A“TATA P71m
PP NEPE ALP5 “T1D-R COLNLADT NGE §
TCOAY T LIPSA =
OILY AT+ E @l e7ThénT NEPPT Aseh
i 2 1 m\m\ 90'Lmv+m~'; hEf heoralrts =
e ' A ot

o

?'I:A.h""'ih,'ﬁ'i )\')&\"M"l' PIT d‘dﬁi

Hog)
!-‘

Jma)
w

1)
>

ey 7 .
R

; ,ummn LG5 SoCle n.e-L h@,(’ )vt""lﬂ"') 1
& CENMPLAT MANT CIN0.2 PO AAT |

?’l‘l.ﬁ”‘l.'l"f‘ on?

& PHY NEFA £701PT Aew/lFP ehAhov,
AT RIAT PG LS AT, BPSK |
g ANLFB. ol 3B AN SEADIERTIY A1A

C Rt TF PIC Fue NONI CHYV hEA £70

19T (1o F 9+ PIANMA- »
hmPAL avCy ‘

& ¢tahenTY m:\vm--'i- P2 Toq hhTILSE

CtAmPd NP ATINLTY ¢ PHRNNT TR

A"'mmll'?"-‘ h'u\"m-'-f"i nFmMesr acpmt |

neLenta- ant‘lrs"'-f- AL Chaowlt BIPSA u

=

eEANINTT A1ADNT APam T oL
o M0 HPC NEMPILPT AL PoLMAD- ChP

COT P2 L9LLALAD TP OLPT 0.NTav- AL

nerLeaha-r eoP +X065 RIIC tavmayy
Ory oA LIPSA =
f: eF aomr CAIANET OLYT ATLIITS

ARN ATANTTTY 0 ANté Aean eo1g |

OF-A oY AN =
8- CHAF NooRLMF AP AL 4o CH P7LAPD
" Mo FCRINT T FAYTE CAAINET v oLe
: .ma--'t- m'nm @ Py hAOT i

. PP htyamy AmFAL NAET

eEAh- AT A48T PO PoLoN I @- ¢

& ANAT-TICEGTA PI RS
SQArboe Che-§ o-m 01T AP L ¢
l\,ﬂ TarCE SPGTA =

Lo kY AT T . (RHED @< P Aho LT
2TFOCH @, AL CFavw /i BIPSA s .

>

AT LA AR O Broch h.'mn-’t- (R XAT S
"""l(.zf.‘;\ PNTHA @ AL FaoliCt LIPSA 3

" ur‘."é' oPo- emn?m«} faora1f ool ePF |

o, hﬂ-‘ﬂ'i"'(.'y"

AIANNT ANTALONT D RNALPTF ot

PUINILE NEP aomT ULONID- AIAIN-ED

Federal vNegant Gazeta No 20 27‘h Apnl 1999—-—Page 922(b)

MR B o g

2) Upon temunatlon of a hcense the Government may
< .~ take owver; in consideration of compensation on the
.+ - basis of book valueor replacement cost whichever is
lower,. -the facilities of the licensee which are
absolutely necessary to continue, without interrup-
tion, the telecommunication service.
. .3) If the Governmeént does not:desire to take over the
. facilities, the licensee may be obliged to remove such
facilities at its own cost.

13 Fees .
o S Fees to be pa1d for the i 1ssuance of license shall be as
- follows:
(@) for Public Sw1tched ‘Telecommunication
SEIVICE .covvvrvestirrennrnrerenerresssssssss Birr 200,000
(b) for cellular mobile service............ Birr 200,000
(©) forinternet service ..........oo..... Birr 100,000

» ' (d)* for data communication service ... Birr 100,000
2) Fees to be paid for the amendment, upon request of
the licensee, or renewal of a license shall be 50% of
the fee required for the issuance of such license.
3) Thefees under this Article shall not include fees to be
7" paid for frequency allocation.

PART THREE
* Telecommunication Service
Price and Tariff

| 14 Scope of Appllcatlon

1) The prov1snons of this part shall apply to the price
and tariff of Basic Telecommunication Service.

2) The provisions of this part shall also serve as criteria
for setting, by the licensee, the price and tariff of
telecommunication services other than Basic
Telecommunication Service.

15. General Principles

1) Telecommunication service pricing shall be based
orr the principles of economic efficiency, public
interest-and economic viability of the operations of
the service.

2) Costs shall be allocated to customers proportional
to the burden they impose on the system with the
exception of costs incuired to provide Basic
Telecommunication Service for under-serviced
areas.

. .3) The tariff level shall be sufficient enough to ensure
the sustalnablhty ‘of service provision and the

. attraction of fresh investment in the sector.

- 4) “The tariff structure shall consider differential rates

_induced by the elasticity of demand and the varying
demand schedules of services.

1 16. General Pncmg Approach

* Telecomimunication service pnces shall be set on the
basis of:.
1) the system’s margmal ‘cost; and
2) optimum system planning.

; : 17., Teleconununication Acgess Service Pricing

1) . The telecommunications access services cost shall
be detelmmed on the basis of the cost attributed to
the network access componcnt

2) The connection fee shall be computed on the basis
of the marginal invested capital cost attributed to

- the access network; ,prov1ded however, that such
cost shall not include the cost of customer premises
equxpment

“y f‘..'t AN
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5.

18.

19.

20.

| 21.

22,

i 23.

’ System Conf guratzon

3) The rental fee shall be computed on thc basrs of the
margmal cost attnbuted to upkeep and maintain the
access network

Telecommunication Gall Service Pncmg -

1)+ The call service cost shall be determined on the
basis of the cost attributed :to the network com-
ponent.

~2)_ Incases where a given network is employed for the

joint use of various call'service: groups the cost shall
be proportioned on the basis of assighing a share of
" the common capacity cost.
3) A marginal call service cost shall be computed for
each call service.

4) Long distance'and international call service rates

shall be time and distance Sensmve where distance
is'a factor. ’ v

~ Other Charges. , .
, Other charges applicable.to Basrc Telecommumcatron

Service may be effected in accordance with a contrac-
tual agreement, between the licensee and customers
subject to the approval of the Agency.

Tariff Revision

Tariff revision shall be conducted whenever compellmg
circumstances occur; provided, however that the

maximum time, between intervals may qot exceed four

years.

Books of Accounts

1) A llcensee shall keep books of accounts of its
operatlon based on generally accepted accounting
principles and guidelines of the Agency.

i 2) The licensee shall submit audrted feports of its

accounts to the Agency within six months from the
end of the Government’s fiscal year.

PART FOUR
Technical Standards
Chapter One "~
Genem]

Technology Cho:ce

1) The technology to be. employed in the different
= . parts of the telecommunication networks shall be
- selected by considering future- developments in
telecommunications-and customer service requirements.
In particular, it shall be digital, field proven, and
shall employ the latest techmques in the field of
telecommunications. ;
2) All telecommunications equrpment to be used shall
be compatible to the existing network system.

System Modularity

Telecommunication systems shall have a high degree of
modularity so that new.services and features could be

- implemented ‘with minimum changes in hardware and/

or software,

b
LR

Ny Telecommumcatlons syéstems and net orks shall
employ redundant or duphcated conﬁguratlons so that

failure on circuit element or component may not affect
the overall performance of the system,
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TN

Relrabzlrty aqd A’etfozmance o

D The performanee of -individual cpmponems and

units of equipment and the:sysiem as a whole shall
_ensure very hégh standard of reliability.

' ’ 2) ;Mean fallure Tates, mean time t0 repair faults and

2%,

'28.

v ‘mean tlme between fallures for the different parts
. oft the system and for the whole system shall be in
o ""comphance w1th the standard set by the Agency.

Equrpment Drmensronmg SRS
Equipment Drmensnomng shall consider-the. followmg

1Y) avoidance of major drsturbances 1n handlmg
‘overload traffic; ’

"“2) - minimizing' dial tone ‘and call setup delay under

normal and over load condition; and -
3) maintaining appropnﬁate level of service.. . iu.
§ignaling Systems . - .. cvaT e

1) ‘Modem signaling systems which®are Flexible and
having additional features shall be used whenever
technically possible.

2) Inter-workmg between the dlfferent sxgnalmg

systems and backward compatlbrhty ‘shall be
" guaranteed.
3) "The technical requireménts for the different
' signaling systems to be used in the national
network shall be in accordancé with the existing
. signaling systems S

Safety Requirements

1) _‘Flammable mater1a1 shall not be used in any
' telecommumcatlons equ1pment 7
2) Protectlon arrangements shall be provided to
- ensure human safety when equnpment voltage and/
o current are at the level dangerous to human life.
3) Harmful radiation due to radio frequency, heating,
harmful ionization or optical radiation shall be
protectéd. to ‘ensute human ' safety. Radioactive
materials shall never be put into use.

Protection of Telecommunications Equipment

1) - Groupding system for.equiprient: and 'antenna

supporting structure shall-be made properdy.
2) All metallic enclosures of electrical equnpment
racks, Wave-guides and " outér conductors of
- coaxial feedérshdll be seéured and connécted to the
-~ “‘grounding system.. . -~ . :

3) Ligthening protectioris :shall  be provided for

telecommumcatron equtpment whenever deemed
necessary. : =

L 4)§ iProper Gvervoltage and ovetcurrent protections

anww’?ﬁ M.h-wxhn i

" shall -be ‘provided for “all teleCOmmumcatlon
equipment. s
‘5) Al metal parts of the telecommuiiication equip-
. ‘ment “and.:systém- shalt be protected against
COITOSION. ..s¢ . &' VA A
6) "Fhe electmmo‘s*part of - the telecOmmunication
. +~equipment shall be protected from dust.
7) Air conditioning shall. be provided-for telecom-
munications equipment, where deemed necessary.
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30. Markmg of Telecommrmzcatton ﬁqument

' ",‘l)bﬁ_‘Each unit and parts of any telecommumcatlon

:equlpment shall Tlave type, model and serial
., numnber cleagly and sultably Jabeled

- 2) ,Any electrtcal and electron;cs compenents of

31.

32

33,

34.

Agency

v_telecommumcatmn equxpment shall, be clearly
- marked and. shall be provxded a qletalled component
: 'data. ;o

" 3) ,__‘_ngh voltage gatsts of telecommumcatxon equip-

ment shall be clearly marked.

Electromagnetic Interference R e

The permrssnble level - of electmmagneuc fmterference
shall be in accordance: with directives of the Agency to
be issued pursuant to Sub- Arucle (3) of Atrticle 52 of

- these Regulations.

‘Ehwronmenta] Condmons ) A
'All telecommumcahon eqmpmcnt shall be able to

operate in the environmental condmons spec1f1ed by the
T

. Power System : e
1) Power systernt design -and- performance shall be

‘consistent with the over all syStem ‘performance
requxrements :

~2) The direct curretit power supphes voltage for all

telecommumcatlon equ1pment shall be negatlve 48

’ vohs v

*-73) ‘The power supply' system ‘shall’ mclude rectifiers,

common control equipment and a ﬂoatmg battery
bank connected across the rectifiefs. -

. 4) Therectifiers shall be designed with a minimum of

50% reserve capacity. ;

5) In places where commercial power supply is not
available, there shall be a solar power system to
pravide the necessary power required by telecom-
‘munication equipment. - . % e

CHAPTER TWO

MR Technical Standards for Public SWitched

leeeommunrca ttoﬂ Network ks

eh,

‘ General
Any telecommumcatlon eqmpment shall comply with

the ‘Intemahonal Telecommiunications$ Umon Recom-

mendatxons Régﬂlatlons and" Standards

CERINE VEIT AEIAG QL4000 €309 A ‘?535j» |

ng:tal Trunk and Junction Network .
Digital trink and junction‘netwerk interface shall be in

- dccordance ‘with the mtematlonal standard adopted by
the Agency

Radio Transmts.gmn Equment

1): The geographical: coordmaues of every radio station
» should be clearly indicated. -

*2) Major transmission $ystems shall be provided with

* & 'service charinel which could be used for com-
municationis and tranisfer of information.
3) - Digital multiplexing hierarchiésand techniques
: shall te'based on the mtematlonal standard adopted
C by the Agency
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37.

38.

39.

40.

41.

42.

43,

Antenna and Antenna Supporting Structures

1) Every antenna and antenna supporting structure,
including the antenna. system shall be strong
enough to resist the higﬁest wind pressure expected
in the area of installation.

2) Where necessary, signal lighting systemn and reflec-
tive paints shall be affixed to the tops of antenna
supporting structures in conformity with directives
of the Agenty.

Customer Premises Equipmént

1) Customer premises equipment shail be compatible
with the existing system.

2) The Agency shall issue detailed technical standards
for customer premises equipment.

Cable Network Design

The design of cable network shall aim at optimum
service provision taking quality, flexibility, reliability,
economy and maintainability into consideration.

Underground Cable Installation

Safety guards and other proper warning devices shall be
provided in all underground cable installations in
accordance with the directives of the Agency.

Aerial Cable Installation

1) Aerial cables shall be able to withstand transversal
wind pressure in the area of installation.

2) The maximum pole span shall not exceed 50 meters
without any strengthening measures for keeping
the required strength.

3) The allowable sag of aerial cables shall be limited
to less than 0.8 meters at an ambient temperature of
45°C under windless situation.

4) The minimum clearance between ground surface
and the aerial cable including drop wires shall be at
least 4.5 meters; provided, however, that the
minimum clearance at road crossings may not be
less than 6 meters.

S) The clearance between telecommunication: and
power cables shall be determined in accordance
with this Electricity Operations Council of Minis-
ters Regulations No. 47/1999.

Cross Connection Cabinet Installation

1) Cross connection cabinets shall be placed on the
side walk away from the carriage way in such a way
that public inconvenience could be minimized and
any damage to the cabinets could be avoided.

2) Cabinets shall be properly locked and protected
from traffic by suitable protecting mechanisms.

Drop Wire Installation

1) The sag of one pair of drop wire shall not exceed
04 meters under an ambient temperature of
45°C.

2) The drop wires shall be covered with adequate
insulated protector.

s



B
b

=

S
:p.‘h

90-

1% BEREN) LLod-d\ 1244 21N TG K TLENE T ¢

o

 10KIR V7.

9°04-F YT
AAAC PIALA % TPCh
mPAA
CNAL PSS CAAAC PALA :TPCh A0

8.0 P :

V) CTALR PR RIAMET ¢ hPC ao D
NEF ¢ 35T AMIAMPT 1 RS

A)  PCILIN RMIANT ¢
AMA COLTA LIPSAn

€ PAAAC TALA 21PCh OEhih 248 AWETN@-

NHPNAD GAT® hP G LLE v it LIPSA »

htahoo-Zh 7 2Mee 2 +PCh 2C OA%LS Lo
DS

CAAAC TNLA 3TPCh hEAhoo i h'TT 2L
2 TFPCH OC 18,850 Ao T hoth Tt o157+
AS NGNS APE CEAD N T A NLT Chaw3 2T
3o £rC 7, IS A0+ dnd
AADT =

CFELN-BIA LALA

NALP 5  ARIATINE (O Torfo SRS
WETO@ AL ANCA NOAm@- AThT L Qe
PAAAC TALA AANNET ahm+ RANT »

neA A9t
eEALINTTY AIAINT LLBPTC 990441
90T

CA1AINT 0T

5 WETO@® OALPST N977INC CAIAINT 0
Ao ANYTY LONGA =

g PAIAINT M hooAWYT  eoLhhATT
AI% LTAA- =

U) OATE AL iNTT? avhoveC AL (G0t
eoLL.CH CAATT YT 5
A) CAATT PI1S &P N5
(8) Nz ere a9t
(® 09 ¢r7¢ 0% s
(F) ha er7é A% AL u
4A) AT AmPAL ChNN DANT @0 DAL
@AY L @-QT AMAINT eAmT AL
7Lt N £F A0 §
av)  e+mNaE LINET T o0y LR o0
e dY00Y O RF =
CLINTT MAINT
& OMALPE5 PAMSE CLINTT AMIAMNT WIRSC
ACTLL POLeNTA /°CHT aPlCIT RANT »
g ALINTT 074N ChEP omee P VAT PhIA
P17 ReY1G NE L O+meP 0T AAMT
aANP 11AR “100T AANVF®- =
£ NATETT A%702 010 P7LL.L TLPT hhe e
19 LIPSA =

AT1A°0=T 0770441 “I1

& RIANT 0970441 M N e R PEANovY
" AT AT 7°0LAS PRI ThhA AL toenCh
LOASA:
€ IV R34& 70-0 AWI1PR (§) hmPAL R191C
A2 LAmd PS A ETA@ CAIAINT 71044 T
oMM A.oN? CoLh AT T1ISHA hANTS
V) eaAN  AIANNT POl TY  erC
QL)
A) LB LIL EmOaE  LITFTT 4T
av iy
COAN A1ATAT7F AIMC ANNOLPT 715408
ABLNS O FANA A1AMNFTF 21D LA
NP SRS RO 101977F CPY N ch &P PE DOy,
WA7? s Toch oo&mcs RS
Z)  CNALPEST 0NN TAIE

Federal Negarit Gazeta — No. 20 27" April, 1999—Page 922(g)

44,

45.

46.

47.

48.

49.

CHAPTER THREE
Cellular Mobile Network

General

1) The cellular mobile network system of the licensee
shall be digital and be capable of providing:
(a) comprehensive range of data, short messages
and supplementary services; and
(b) roaming facility.
2) Technical standards for cellular mobile network
shall be in accordance with the international
standard adopted by the Agency.

Connection to the Public Switched Telecommunication
Network :

The interface with the Public Switched Telecom-
munication Network shall be made via digital links and
shall use signaling system No. 7 according to Inter-
national Telecommunications Union' Recommen-
dations.

Frequency Allocation

The licensee shall operate the cellular mobile service
within the designated frequency bandwidth and shall
use only the spectrum specifically allocated to it by the
Agency.

PART FIVE
Telecommunications Service Standards And
Roll-out Target

Service Targets

1). The Service target indicators shall be prescribed by
the Agency in consultation with the licensee.
2) Service target - indicators may include
~ following:
(a) number of telecommunication line faults per
line per annum,;
(b) percentage of line faults cleared within:
(1) 8 working hours,
(i1)) 40 working hours,
(iii) more than 40 working hours,
percentage of public payphones in operation
: in a given period of time;
(d/ percentage of reduction of existing waiting list
in a specified period of time.

the

©

Customer Support Services

1) The licensee shall establish procedures for
efficient customers support services.

2) Billsto be issued to customers shall clearly indicate
the type of service and the units for which charges
are made.

3) All fault reporting calls shall be free of charge.

Roll-out Target

1) Roll-out Target setting shall be carried out based on
the mational telecommunication development
policy and priorities set forth by the Government.

2) Without limiting the generality of sub-article (1) of
this Article the Agency shall, in setting the Roll-out
Target, take into account:

(a) the growth of telephone penetration rate;
(b) the reduction of long waiting list;
(c) the extension of telephone services to rural
areas;
(d) the provision of new and enhanced services;
(e) the creation of a modern and reliable national
network; and
(f) the business plan of the licensee.
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50,

Emergency Call Services

1) All calls to fire brigades, ambulance services,
police stations and other organizations providing
assistance to the public in emergencies which are
determined as such by the Agency, shall be free
of charge.

2) Special numbers shall be assigned for emergency
call services. »

3) Appropriate emergency call service facilities
shall be installed on main highways at an interval
of 50 kilo meters when circumstances so warrant.
‘The use of such facilities shall be free of charge.

51. Directory Service

1) The licensee shall issue, printed directories to be
provided to customers free of charge, within periods
of intervals to be specified by the Agency.

2) The licensee shall provide customers with online
directory services.

PART SIX
Management Of Frequencies
And Radio Regulations

52. National Frequency Allocation Plan

1) The Agency shall prepare a national frequency
allocation plan.

2) The national frequency allocation plan shall, in
particular:

(a) define how radio frequencies are used;

(b) aim at ensuring that the radio frequency
spectrum is utilized and managed in an
orderly, efficient and effective manner;
avoid obstacles to the introduction of new
technologies and telecommunication services.
3) The Agency shall issue directives on radio

regulations. '

©

53. Granting of Permit for Use of Frequencies

1) The installation and use of radio communication
equipment shall only be authorized if, the holder of
the equipment has obtained a permit for the use of
frequencies, and they are in compliance with
directives of the Agency to be issued piirsuant to
Sub-Article (3) of Article 52 of these Regulaitons.

2) The fees to be paid by frequency spectrum users
shall be fixed by directives of the Minisiry of
Transport and Communications.

54. Registration of Frequencies

Upon assigning frequencies to a transmitting or
receiving station all technical and operational data
indicating the spectrum and geographical coordinates
shall be entered in the national frequency register to be
kept by the Agency.

55. Frequencies Allocated for Broadcasting Services

The provisions of this Part and directives of the Agency
to be issued on radio regulations shall be applicable to
frequencies allocated for broadcasting services without
affecting the powers given to the Ethiopian Broadcast
Agency under the provisions of other relevant laws.
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PART SEVEN
Miscellaneous

Interconnection

1) Alicensee shall interconnect its telecommunication
system to the telecommunication system of such
other licensee.

2) The technical inter-operability and availability
conditions shall be fully conducive for intercon
nection.

3) An agreement relating to the interconnection shall
be entered into by the licensees.

4) The Agency shall issue directives relating to
interconnections. Such directives shall determine,
among others:

(a) the time limit for interconnections;

(b) the technical conditions and the quality of
service to be provided through interconnec-
tions;

(c) fees and costs of interconnections.

5) Any dispute arising between licensees in the course
of negotiation for interconnection shall be referred
to the Agency for arbitration. The decision of the
Agency shall be final and binding.

Power to Issue Directives

Without prejudice to the powers given to the Agency by
these Regulations, the Ministry of Transport and Com-
munications shall have the power to issue directives
necessary for the proper implementation of these
Regulations.

Transitory Provisions

1) The existing telecommunication service operator
shall, within twelve months from the effective date
of these Regulations, obtain the required licenses to
be issued in accordance with these Regulations.

2) Therequirements provided for under part 4 of these
Regulations with regard to choice of technology
and specific technical standards, shall only be
applicable to new installations to be brought into
service after the effective date of these Regulations.

Effective Date
These Regulations shall enter into force on the date of
their publication in the Federal Negarit Gazeta.

Done at Addis Ababa this 27"day of April, 1999.

MELES ZENAWI
PRIME MINISTER
OF THE FEDERAL DEMOCRATIC
REPUBLIC OF ETHIOPIA



